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Chamber members are encouraged to join in a celebration of 

community and share ideas that will make Austin a better place 
to live, work and play by the year 2020 during “Big Night of 
Ideas,” beginning at 5:30 p.m. Wednesday, Sept. 28 at the Holi-
day Inn and Austin Conference Center.  

“Big Night” is the centerpiece of a community improvement 
process called Vision 2020. It’s a grassroots effort to generate 10 
great ideas for community improvement that will help our com-
munity grow and prosper.  

Launched in mid-August, the Vision 2020 process has al-
ready generated more than 600 ideas for community improve-
ment. Hundreds more are expected to be heard on “Big Night.”  
Everyone is encouraged to participate, including those who have 
already shared ideas online or at other community gatherings.  

ABC 6 News Good Morning co-anchors Melanie Bloom and 
Bryan Piatt will serve as Masters of Ceremonies for the event. 
Dinner will be provided free of charge to all participants, cour-
tesy of Hy-Vee Foods. The Holiday Inn is also providing use of 
the conference center at no charge. 

The Vision 2020 process was established by a broad-based 
group of business and civic leaders, who are hoping to emulate 
the success similar processes have enjoyed in several communi-
ties throughout the Midwest, including Dubuque, Iowa. Led by 
chairman Gary Ray, the Vision 2020 Steering Committee en-

courages everyone to get involved in the process. The hope is to 
generate 1,000 ideas or more for community improvement, 
which will then be filtered down to 100, then to 30 and finally to 
10 great ideas. 

All ideas will come from the people, and the entire commu-
nity will vote on the top 100. A selection committee, consisting 
of a diverse group of citizens, will narrow the list from 1,000 to 
100, and later from 30 to the final 10. The goal is to announce 
the final 10 by March 2012. 

No ideas are too big or too small. Everyone is encouraged to 
join in the conversation.  

To learn more about the Vision 2020 or to submit your ideas 
now, go to www.vision2020austin.com. You can submit as 
many ideas as you want. And everyone is encouraged to join in 
the celebration of the process during “Big Night of Ideas,” Sept. 
28 at the Holiday Inn. 

Three members will be elected to the Chamber Board of Di-
rectors and another longtime member will be recognized with 
the Chamber’s Lifetime Achievement Award at the annual Fall 
Meeting, 12-Noon Wed., Oct. 12 at the Austin Country Club.  

Nominees to the Board include: 
· Steve Gleason, Commercial/Ag. Lender, US Bank, is 

seeking his second term on the Board. He currently is a 
member of the Executive Board of Directors and Gov-
ernment Affairs Committee. 

· Mary Lynn Flaherty, co-owner Flaherty Paint. Flaherty 
is a member of the Downtown Retailers and Christmas 
in the City committees. This would be her first term. 

· Chuck Moline, president CFS Companies, is also seek-
ing his first term on the Board. He is a longtime member 
of the Government Affairs and Business Leadership 
committees.  

Officers of the Chamber Board of Directors selected Craig 
Johnson as the recipient of this year’s Lifetime Achievement 

Award. A partner in the Hoversten, Johnson, Beckmann and 
Hovey law firm, Johnson also serves as Executive Director of 
the Mayo Clinic Health System-Austin Foundation. He is also 
past chairman of the Development Corporation of Austin. 

 All members are encouraged to attend. Pre-registration is 
required. Cost is $18 per person, which includes lunch. A regis-
tration flyer is included in this month’s newsletter. 
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David Olson, 2011 President Apollo Liquor and Superette 
Tom Sherman, Past President USEM, Inc. 
Barry Irish, First Vice President Sterling State Bank 
Gail Dennison, Vice President The Hormel Institute—University of Minnesota 
Sam Ewing, Vice President Astrup Drug, Inc. 
Steve Gleason, Vice President US Bank 
Mel Gilbertson, Vice President Quality Pork Processors, Inc 
Marlene Blaser Quiznos Sub 
Mike Cooper Papa Murphy’s Pizza 
Ralph Donkers Donkers Hometown Appliances 
Tim Fritz Hormel Foods Corporation 
Kim Hillberg LarsonAllen 
Dick McIntosh Arizona Cleaning Company 
Adam Rees Austin Medical Center-Mayo Health System 
Kelly Wagner Baudler, Baudler, Maus & Blahnik, LLP 
John Garry, DCA  Development Corporation of Austin 
Dr. Ron Langrell Riverland Community College 
Steve King City of Austin 
David Krenz Austin Public Schools 

Staff 
Sandy Forstner, Executive Director     sandy@austincoc.com 
Valerie Schewe, Bookkeeper valerie@austincoc.com 
Jeff Baldus, Member Relations/Major Events jeff@austincoc.com 
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The Agribusiness Committee of the Austin Area Chamber of 
Commerce will host its annual “Day on the Farm” for third grade 
students in Lyle and Austin schools, 8:30 a.m. – 1 p.m. Tuesday, 
Sept. 20 (rain date: Sept. 21). More than 400 students and teach-
ers are expected to participate in the annual tour of three area 
farm operations. 

The tour will include stops at the Dean and Wayne Sayles 
dairy farm, the Larry Gerlach hog farm, and Darrell Ingvaldson’s 
hobby farm. Activities will include short programs on farm pro-
duction, eating foods derived from farm commodities, viewing 
crops and livestock, and a question and answer sessions with pro-
ducers.  The purpose of the event is to provide students with a 
greater appreciation for agriculture, and a better understanding of 
how food and other products get from the farm to their tables and 
homes. 

Each stop will offer students a unique look into different as-
pects of agriculture. 
· Sayles Dairy Farm. Three generations of the Sayles family 

operate this dairy farm. They milk 165 cows daily and have 
over 300 head of cattle on the site. The tour includes a visit 
to the milking parlor, calf barn and an agronomy site. Ice 
cream treats will be provided. 

· Larry Gerlach Farm.  Gerlachs operate a hog finishing, 
nursery and row crop farm. Students will see the hog opera-
tion and several pieces of large farm equipment. An agron-
omy station will provide information on how commodities, 
such as corn and soybeans, are processed into foods we all 
enjoy every day. Larry and his family members will host this 
site; gifts from the Mower County Pork Producers will be 
provided.   

· Darrell Ingvaldson farm is located about two miles east of 
the Austin Country Club along County Road #46. Children 

will view a variety of farm animals, including steers, alpacas, 
llamas, chickens and pheasants.  The Farm Bureau will have 
several farm safety stations to tour, and members of the 4-H 
will present information about how children can get involved 
with that organization. 

Day on the Farm is sponsored by the following member busi-
nesses: 
AgStar Financial Services, ACA; Austin Utilities; Best Disposal; 
Central Valley Co-Op; Farm Bureau Financial Services, Darrell 
Ingvaldson; First Farmers & Merchants State Bank; Freeborn-
Mower Cooperative Services; Hormel Foods Corporation; KAUS 
AM/FM Radio; Kwik Trip; LarsonAllen, LLP; Midwest Door 
Company; Mower County Fair; Mower County Farm Bureau; 
Mower County Farmers Mutual Insurance; Pro-Build; Quality 
Pork Processors, Inc.; SEMA Equipment, Inc.; US Bank. 
 

STUDENTS see a variety of exhibits at the Darrell Ingvaldson 
farm, and learn about farm safety. 
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Remember the hit movie, “Field of Dreams?” Lead actor 

Kevin Costner kept hearing a voice, advising him “If you build 
it, they will come.” People thought he was crazy. But he lis-
tened, built it, and they came. The movie was pure fiction, of 
course, but the little town in Iowa where the movie set was built 
became an instant tourist attraction, drawing millions of visitors 
to a cornfield near Dyersville. 

Sometimes “crazy” works. 
Vision 2020 is our own opportunity to dream. It’s a grass-

roots effort to improve our community in ways we can all em-
brace. The process was started only a few weeks ago and already 
hundreds of people have submitted their ideas for making Austin 
a better place to live, work and play. That number is sure to 
grow and by the time the submission process ends in mid-
October, my guess is there will be thousands of ideas on the 
table. Some will be crazy. Many will be unachievable. But oth-
ers will inspire all of us to move forward. Those “Top 10” ideas  
will be developed, embraced and finally realized. 

The most important part of Vision 2020 is the conversation. 
The process offers everyone the opportunity to share, discuss 
and develop ideas for community improvement. It’s been a 
grassroots effort from the start, bringing together a variety of 
people and organizations with one key goal in mind: improving 
our community. 

And it’s been fun. Over 100 business and community leaders 
heard Dubuque officials talk about the success of their own  

 

 

visioning process. And they were inspired. A group was formed, 
and the process was started here. 

Now is the time for everyone to get involved. We all see and 
recognize problems in our community. We all see opportunities 
for improvement. We all want a better future for our business 
and our families. Vision 2020 offers all of us the chance to be 
part of the process. Don’t miss the opportunity.  

There are many ways to get involved, but the best and the 
biggest is to participate in “Big Night of Ideas,” Sept. 28. Mark 
that date on your calendar and come out to share your ideas, hear 
others and be inspired. 

Together, we can make Austin a better place. Let’s plan on 
it. 

* * * 
If you’re still doubting the process, there are a few websites 

you may want to visit. Other communities have embraced this 
process and succeeded. Their stories are available online at the 
following sites: 

· www.vision2020galena.com (Galena, Ill.) 
· www.envision2010.or (Dubuque, IA) 
· Www.envision-2020.com (Mankato) 

 

As a member of the 

Austin Area 
Chamber  

Of Commerce 
 

YOU’LL SAVE BIG! 

 

AN ADDED MEMBER BENEFIT  
     We are pleased to offer special  

discount rates from Auto-Owners 

Insurance Company on business  

insurance — to members of company 

approved organizations like yours! 

     Fast, fair and efficient service — from 

The “No Problem” People®. 

 

CALL TODAY AND SEE 

HOW YOU’LL SAVE! 

Eric Connett �  Bob Hoeg �  Israel Benitez 
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Welcome Aboard 

New Members! 
Moline Awards/United Pack & Ship 433-6190 
Daniel and Angela Klingfus are the new owners of Moline 
Awards and United Pack & Ship. Located in the Sterling Shop-
ping Center, they offer engraved name tags, trophies, plaques, 
etc. and shipping services  via UPS and FedEx. 
 
 
Zonta Club of Austin 433-7325 
One of more than 1200 clubs throughout the world, Zonta 
works to advance the status of women through service and ad-
vocacy. Cheryl Retterath is the current president of the Austin 
club.  
 
RN Consulting & Coordinating, LLC 440-5733 
Pam Hollrah-Asleson is a certified legal nurse and RN adminis-
trative consultant. She works with attorneys reviewing medical 
records and policy. She can be reached by phone or email at 
phollrah-asleson@RNCandC.com. 

 

It just makes sense . . .  
Dollars and Cents  
for our Community. 
Spread the word! 

NEW MEMBER. Chamber Ambassadors welcomed Farm-
ers Insurance Group—Dave Thompson Agency to the 
Chamber with a ribbon cutting ceremony in front of his 
office, 507 First St. NW.  The agency offers auto, home, life, 
business and motorcycle insurance. Pictured, center, are 
owner/agent Dave Thompson and agent Gema Alvarado. 

WELCOME, FREEDOM! Chamber Ambassadors held a 
ribbon cutting ceremony for new member Freedom Valu 
Center, Sept. 7. Cutting the ribbon was store manager Kim 
Schiesser, center. The convenience store is located at the 
corner of Fourth Street NW and Oakland Avenue. 
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Held the 2nd Tuesday of every month 
October 11 Accentra Credit Union 
November 8 OPEN 
December 13 Torge’s Live/Holiday Inn 
January 10 OPEN 
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1. Treat every customer as if they sign your paycheck, be-
cause they do. 
  
2. Customers may forget what you said, but they'll never 
forget how you made them feel. 
  
3. If you don't take care of the customer, somebody else will. 
  

4. Customers won't love you if you give bad service, but 
your competitors will. 
  
5. Never tell customers what you can't do for them, tell them 
what you can. 
  
6. A happy customer will tell two people about you, an un-
happy customer will tell twenty. 
  
7. You are the company to the customer. 
  
8. Everyone's job description includes doing whatever it 
takes to make the customer happy. 
  
9. Customers don't expect you to be perfect, but they expect 
you to fix things when they go wrong. 
  
10. Customers may not always be right, but they must al-
ways win. 

Tues., Sept. 20 8:30 Day on the Farm 
 4:00 Ambassador Ribbon Cutting 
  @ Austin Builders Supply 
Wed., Sept. 21 7:00 Chamber Board of Directors 
  @ Town Center 
Thurs., Sept. 22 7:00 Mayor’s Leaders Group 
  @ Chamber 
 8:00 ChamberNet @ Town Center 
 9:30 SCORE @ Chamber 
 3:00 Leadership Austin day/year 
  leaders at Riverland 
Fri., Sept. 23 8:00 2nd Annual Wellness Summit 
  @ Hormel Historic Home 
 9:30 Distinguished Alumni  
  Presentation @ Coffee House 
Wed., Sept. 28 5:30 “Big Night of Ideas”  
  @ Holiday Inn 
Tues., Oct. 4 8:00 Government Affairs 
  @ Chamber 
Wed., Oct. 5 7:30 Ambassador Executive  
  Committee @ Kenny’s Oak 
  Grill 
 8:00 Downtown Association  
  @ Chamber 
 Noon Executive Board of Directors 
  @ Chamber 
 4:00 Ladies Night Out meeting 
  @ Chamber 
Thurs., Oct. 6 7:00 Agribusiness Committee 
  @ Jerry’s Other Place 
Tues., Oct. 11 5:00 Business After Hours @ 
  Accentra Credit Union 
Wed., Oct. 12 7:30 Chamber Ambassadors 
  @ Perkins 
 Noon Chamber Fall Meeting @ 
  Austin Country Club 
 5:00 Ladies Night Out  
  @ Holiday Inn 

�
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have started discussions on collaboration. For starters, they 
noted, 30 percent of their costs are backroom expenses – an 
area ripe for cooperation in seeking greater efficiencies. 

The increasingly competitive global economy and evolving 
technologies are raising the stakes for all states. Research indi-
cates that Minnesota’s need for a highly skilled workforce by 
2018 will be among the highest in the country. 

A key to achieving success is for higher ed institutions to 
become more responsive to the needs of the economy. We like 
what we hear from Kaler and Rosenstone. The business com-
munity looks forward to working with them to put their ideas 
into practice. 

 
 
 

HARTY MECHANICAL was welcomed to the Chamber 
with an Ambassador ribbon cutting in front of their  office 
at 1015 Second Ave. NE. Established in 197, Harty Me-
chanical completes all phases of mechanical installations for 
new construction, design build, remodeling and service. Pic-
tured at center are owners Pat Harty, Sr., and son, Pat 
Harty, Jr.  
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Ladies Night Out, a social fundraiser for women in busi-
ness, will be held Wednesday, Oct. 12 at the Holiday Inn.  

Proceeds from the event support Chamber activities and a 
scholarship fund for non-traditional female students at River-
land Community College.  

The evening begins with a social hour at 5 p.m. followed by 
dinner, program and drawings for prizes. Menu selections in-
clude Flank Beef in Sage and White Wine Sauce and Turkey 
Tenderloin in White Wine and Mushroom Sauce. Nearly 300 
women attend the event.  

A limited number of tables remain available. If you would 
like your business to sponsor a table, give Val a call at the 
Chamber; 437-4561. The cost is $30 per guest, which includes 
the meal and a prize drawing ticket.  

This year’s Ladies Night Out Committee includes Jana 
Gray, Sharon Kaplan, Beckie Blecker, Melissa Tok, Carole 
Howe and Sara Schafer. 
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Great weather and a host of friends greeted Chamber mem-
bers for the 20th annual  AMIGO Day golf outing, Sept. 12 at 
Meadow Greens Golf Course.  

Twenty-six teams participated in the 18-hole, annual fund-
raising event, hosted by Chamber Ambassadors, and there were 
more than 50 business sponsors. 

An all you can eat buffet, featuring prime rib, chicken and 
pork, was served during the awards ceremony at the Eagles. 

Thanks to everyone for participating in this Chamber fund-
raiser, and to Ambassadors for another great job as event hosts. 

DIAMOND RIDGE PRINTING won the coveted AMIGO 
Day trophy for the second time in three years with a 15-under 
par score of 54. Members of the team included, from left to 
right, Tim Haldorson, Tom Wuertz and Brian Haldorson.  
The fourth team member (not pictured) was Brian Stough. 

PREPARTING THE CARTS were Ambassadors, from left, 
Penny Skauge, Bonnie Graff and Jeanine Nelson. 

LEO COYLE, left, helped serve AMIGO Day players Joel and Marsha 
Jensen in the brat and beverage area at Meadow Greens. 

ACCENTRA CREDIT UNION team members 
“hammed it up” for the photographer. From left, 
they were Nathan Neitzell, Russell Philstrom 
(Gymocha), and Paul Knorr and Aaron DeJong 
from Accentra. 



 

Minnesota’s continued economic vitality depends on a 
well-trained workforce. In turn, Minnesota employers will 
depend heavily on our state’s higher education system to pro-
vide those employees. 

That message was embraced by President Eric Kaler of the 
University of Minnesota and Chancellor Steven Rosenstone 
of the Minnesota State Colleges and Universities system. 
Their remarks came at the annual planning retreat of the Min-
nesota Chamber of Commerce Board of Directors. It was the 
first joint public appearance for the heads of the state’s public 
higher ed systems.  

Kaler has been on the job barely six weeks and Rosen-
stone less than two weeks. But they are on the same page 
when it comes to identifying the economic challenges facing 
the state and the role of their systems. That’s good news for 
the statewide business community. 

From Kaler: “Only if Minnesota has a talented and diverse 
workforce, will businesses come here, stay here and grow. If 
we don’t have those people, you don’t thrive.” 

And from Rosenstone: “Higher education is the solution to 
Minnesota’s economic vitality and the vitality of regional 
economies across the state. We are the key to reinvigorating 
Minnesota’s economy.” 

Demographics underscore the need for the business com-
munity and the higher ed system to be joined at the hip. It’s 
projected that 70 percent of all jobs in Minnesota in 2018 will 
require some postsecondary education. Eighty-five percent of 
all job growth between 2008 and 2018 will be in jobs that 
require some postsecondary education; one-half of those jobs 
will require only a certificate or associate’s degree. 

Kaler and Rosenstone willingly accept the challenge to 
educate a workforce prepared to compete in the global econ-
omy. They also stressed that the real work begins in the K-12 
system. Too many high school graduates require remedial 
education upon entering college. 

The two school chiefs stepped to the plate here, too. They 
specifically cited the need to do a better job of training teach-
ers, especially instructors for the STEM courses – science, 
technology, engineering and mathematics – instruction that is 
so vitally needed in today’s workforce 

The state’s higher ed systems, to no surprise, are chal-
lenged in today’s economy to educate students at a price that 
all can afford. To their credit, Kaler and Rosenstone already  

OLSON continued on page 6 
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Minnesota Chamber of Commerce 
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ADDRESS SERVICE REQUESTED 

 

Available at www.austincoc.com 


