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Sunny skies and temperatures in the mid
70s made for an ideal day of golf and fellow-
ship for the Chamber’s 19th annual AMIGO
Day golf outing at the Austin Country Club.

A team from Motor Inn Honda in Albert
Lea took home the AMIGO traveling trophy,
shooting 16-under par round of 56 in the 4-
person best shot tournament. Team membe
included Tyler and Brad Hegwood, Darryle
Swenson and Ryan Wuerflin.

Other golfers won prizes ranging from 4-
person golf outings to coolers full of prizes.

Thanks to everyone for participating in

this important fundraiser, and to the Chambe = _ '
Ambassadors for a great job hosting the LEFT, RIGHT, DRIVE! Hitting from both sides of the ball were team mem-

event. bers (from left) Brian Haldorson, Kevin Swank, Brian Stough & Tom Wuertz.

BBQ CREW, from left, Jan O’Connor,

Sandy Forstner, Sharon Kaplan, Penny AMBASSADORS Reenie Hogan, Jill JIM STOUGH, event chair,
Skauge and Abby Wangen. Van Hooser and Penny Skauge. announced the prize winners.

AMBASSADORS Terri Stough and Jeanine Nelson helped BLACKJACK! Charter Communication employees
Chamber Office Manager Val Schewe with registration tried their luck with Ambassador Jackie Bumgardner.
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Four new directors will be elected to the Chambeard and
longtime Hormel Foods executive Gary Ray will bebieed with
the Chamber’s Lifetime Achievement Award at thewsdrFall
Meeting, 12-Noon Wednesday, Oct. 13 at the Austiar@ry
Club. A registration flyer is included in this mbrg newsletter
and is also available online at www.austincoc.com.

Nominees to the Board include:

Mike Cooper, owner of Papa Murphy’s Pizza. Cooperi  Tim Fritz Adam Rees  Kelly Wagner ~ Gary Ray
a current member of the Chamber’s Government Affair
Committee. Ray served the Hormel Foods Corporation for 40sa@tiring

Tim Fritz, production manager at Hormel Foods Cerpo from his position as president of protein busines$@rough his
ration. As production manager, Fritz oversees dagaly ~four decades with the company, he oversaw opesafrthe
operations at the Hormel plant. He is a membertof S grocery products division, manufacturing operatj@rsl refrig-
Edward Catholic Church and has served on the Mower erated processing. Long an active member of thewuamity, he
County United Way Board. continues to serve on the Hormel Foundation Bo&lirectors.
Kelly Wagner, an associate attorney with the Baydle
Baudler, Maus & Blahnik law firm. Wagner is a membe
of several professional associations as well asithenel
Historic Home Board of Directors. She is also catise
enrolled in Leadership Austin.

Adam Rees, chief administrative officer at Austiedit
cal Center—Mayo Health System since 2007. Rees hag
served on a variety of professional and community o
ganizations, including AMC’s Board of Directors athe
United Way.

Ray will be the ninth member to receive the Lifedim
Achievement Award, which was established by theriber
Board of Directors in 2002 in an effort to recogniangtime
business leaders who have contributed to the contynara
variety of ways. Last year’s recipient was JacKIThresident of

Tradexpos, Inc. Other recipients include Chuck WrilsJerry LEADERSHIP AUSTIN participants joined in group dis-
Anfinson, Kermit Hoversten, Art Scherer, Jerry Miefhd, 1.J. cussions concerning leadership traits in the opengnsession
“Jim” Holton and Bonnie Mogen. of the 2010-11 program at the Hormel Nature Center.
Tom Sherman, 2010 President USEM, Inc.
Jeff Kritzer, Past President Baudler, Baudler, Maus & Blahnik, LLP
David Olson, First Vice President Apollo Liquor and Superette
Gail Dennison, Vice President The Hormel Institute—University of Minnesota
Steve Gleason, Vice President US Bank
Barry Irish, Vice President Sterling State Bank
Aaron Keenan, Vice President Austin Medical Center-Mayo Health System
Marlene Blaser Quiznos Sub
Mark Coffey Hormel Foods Corporation
Mel Gilbertson Quality Pork Processors, Inc
Ralph Donkers Donkers Hometown Appliances
Sam Ewing Astrup Drug, Inc.
Todd Hepler Hy-Vee Food Store
Dick Mcintosh Arizona Cleaning Company
Kim Hillberg LarsonAllen
Angela Himebaugh Austin Convention & Visitors Bureau
John Garry, DCA Development Corporation of Austin
Dr. Ron Langrell Riverland Community College
Brian McAlister City of Austin
David Krenz Austin Public Schools
Staff
Sandy Forstner, Executive Director execdir@aost.com
Valerie Schewe, Bookkeeper admin@austincoc.com

Jeff Baldus, Member Relations/Major Events chamtmargiincoc.com



Adam Rees, CAO at Austin Medical Center, openedudis
sion at a recent health care forum with a stariéidmission:
health care providers have only a minimal impacbonoverall
wellness. It's humbling, he admitted, but studiggseatedly show
that personal behaviors are four times more likelynpact per-
sonal wellness than health care providers.

AMC and the Chamber partnered to present a forum on
Health Care Reform and personal wellness, Sepit fite Hor-
mel Historic Home. About 60 business members addéndear-
ing presentations from the U.S. Chamber, Mayo Clamd
health insurance industry before discussing themsekays the
business community can promote and benefit fronittiealife-
styles.

Doug Loon, U.S. Chamber, gave an overview and tirael
for implementation of sweeping changes in healtle tav. Dr.
Doug Wood, Mayo Clinic, talked about how Mayo isrkiag to
create greater value in health care, one towrtiatea And
Chuck Moline, CFS Companies, provided current iasae
models that help reduce employer benefit costseareivarding
healthy choices among employees.

All concluded that the direction of the health cdebate
needs to change from “who pays” to how we caneiilds pro-
mote and participate in behaviors that lead tovesis.

AMC is leading a community-wide effort to do julat. The
slogan for the program is “promote health, not theehre,” and
dozens of business and community leaders havedglsgned
up to help shape a model for practical use in tmemunity and
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by Sandy Forstner, executive director

beyond. You can, too, simply be contacting Adamdeest
AMC, 434-1405, or myself at the Chamber, 437-458%!1l be
forming a business group later this month to camtithe discus-
sion AMC has started with a focus on economic hienef

Participants in the September 10 meeting providedessug-
gestions: increased productivity and profitabiléymore stable
workforce, reduced health insurance premiums, aszd em-
ployee retention, and better quality of life, tomaa few. We
need to build on that list, and then better defireeincentives
that need to be in place to encourage people td hetgoal will
be to develop models that not only encourage wsdinieut also
reward — financially and personally — both emplesyand em-
ployees for their participation.

DOUG LOON, VP OF Regional Affairs and Advocacy for
the U.S. Chamber of Commerce, provided an oversighuf
key issues business owners need to know regardirgetPa-
tient Protection and Affordable Care Act.
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Welcome Aboard

New Members!

Austin PC Services 507-383-2439
Austin PC Services is “your hometown solutions ey’ for
computer repair, system networking, website deaighhost-
ing. Jonas Morehouse and Shon Olson are co-owhéns o
company. For more information visit their website a
www.austinmnpcs.com

Smart Clinic 437-0036
Austin’'s Smart Clinic offers convenient Family Meutie and
Pediatric service from its location in Sterling BfiMain Street.
Staffed by Dr. Chris Schaffer and Linda Peters, A clinic
offers same day appointments and walk-in exam seffar
urgent care, family and pediatric medicine. Houss&30
a.m.—8 p.m. Monday-Friday, 9:00 a.m.—5 p.m. Satyrdad
10 a.m—3 p.m. Sundays. For more information orthrrt
Clinic and its services go to www.smartclinicpa.cdteters is
also a member of the Chamber through her Pajolacslp
Farm and Country Store.

NEW MEMBER. Chamber Ambassadors welcomed the
Mower County Farm Bureau Federation to the Chamber
with a ribbon cutting ceremony in front of their office in
Brownsdale. Cutting the ribbon, right center, was RN
Frank, President of the Mower County Farm Bureau Fel-
eration, a leading advocate for agriculture. Othef~arm
Bureau staff pictured included Lorine Raddatz, Diare Ing-
valdson, Darrell Ingvadldson, and Andis Jensen.

It just makes sense . . .
Dollars and Cents
for our Community.
Spread the word!
Retail sales are up 9% in Austin; that’s

over $10 million in new retail sales
through May 2010.

AN ADDED MEMBER BENEFIT

As a member of the
Austin Area

Chamber
Of Commerce

YOU'LL SAVE BIG!

David L. Reynen, CPCU

#$% & ($)*+9%)*+($%

Eric Connett, agent

We are pleased to offer special
discount rates from Auto-Owners
Insurance Company on business
insurance — to members of company
approved organizations like yours!

Fast, fair and efficient service — from

The “No Problem” People®.

CALL TODAY AND SEE
HOW YOU'LL SAVE!

Bob Hoeg, agent

. & (-# 10 ($)*+%)*+($1
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Greg Thoen and Randy Kramer, financial advisorsh wit
Ameriprise Financial, qualified for the annual &rof Success
recognition program. To earn this achievement, fhaed
Kramer established themselves in the upper eclufltdre com-
pany’s top producers and achieved recognition eareas of
Financial Planning, Client Service, Professionah@atment
and Corporate Values. Only a select number of pigitierming
Ameriprise financial advisors earn this distinction

v
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The Hormel Institute has added Tim Ruzek, a for-
mer local newspaper reporter, to its Public Rela-
tions & Development staff. As a communications

RUZEK
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CHAMBER AMBASSADORS held a ribbon cutting cere-
mony for Farm Bureau Financial Services in Brownsdé.

representative, he is working under Gail Dennison, Cutting the ribbon, center, were Farm Bureau AgentDar-
who is a vice president on the Chamber's board of rell Ingvaldson and his associate in LeRoy, Lorin&kaddatz.
directors. The Hormel Institute started with 60
employees and five research sections prior to the
2006-2008 Expansion Project. It now employs
130 and has 11 research sections, with hiring of
additional research sections continuing.

Also pictured (4th from left) was Diane Ingvaldson.
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Held the 2nd Tuesday of every month

Thurs., Sept. 16 4:00 Human Resources Committes
@ Holiday Inn Regency Rm
Tues., Sept. 21  8:00 Day onthe Farm
Wed., Sept. 22 9:00 Christmas in the City
@ Chamber
Thurs., Sept. 23  7:00  Mayor’s Leaders Group
@ Chamber
8:30 SCORE @ Chamber
Tues., Oct. 5 8:00 Government Affairs
@ Chamber
Wed., Oct. 6 7:30 Ambassador Executive
Committee @ Watts Cookin’
Noon  Executive Board @ Chamber
4:30 Business Education
@ Chamber
Tues., Oct. 12 5:00 Business After Hours,
Austin Jaycees
Wed., Oct. 13 7:30 Chamber Ambassadors
@ Perkins
Noon  Annual Fall Meeting,
Election of directors,
Austin Country Club
Thurs., Oct. 14  7:30 Education Day—Leadership
Austin
8:30 SCORE @ Chamber
Wed., Oct. 20 5:00 Ladies Night Out @
Holiday Inn

Nov. 9 Hormel Historic Home

Dec. 14 Torge’s Live & Harvest Buffet
Jan. 11 OPEN

Feb. 8 OPEN

Mar. 8 OPEN
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The Agribusiness Committee of the Austin Area Chandj
Commerce will host its annual “Day on the Farm” fiord grade
students in Lyle and Austin schools, 8:40 a.m.p-m. Tuesday,
Sept. 21 (rain date: Sept. 23). More than 400 stisdend teach-
ers are expected to participate in the annualdbthree area
farm operations.

The tour will include stops at the Dean and Wayagl&s
dairy farm, the Larry Gerlach hog farm, and Darhefjvaldson’s
hobby farm. Activities will include short prograras farm pro-
duction, eating foods derived from farm commoditigewing
crops and livestock, and a question and answeiossssith
producers. The purpose of the event is to prosiddents with a
greater appreciation for agriculture, and a betteterstanding of
how food and other products get from the farm trttables and
homes.

Each stop will offer students a unique look intfiedent as-
pects of agriculture.

Raymond Sayles Dairy Farm.Located just over a mile
south of Gerlachs is the Sayles Dairy Farm. Thdlt il5 cows
daily and have over 300 head of cattle on the $itey plan to
provide tours of the calf barn and milking parlor.

Larry Gerlach Farm. Gerlachs operate a farrow-to-finish
hog operation, SE of Austin. Separate buildingssequigs for
gestation, farrowing, nursing and finishing. Laisyan active
member of the Mower County Pork Producers.

Darrell Ingvaldson farm is located about two miles east
of the Austin Country Club along County Road #4fMaldsons
raise beef cattle, chickens and pheasants on ime $heep from
the Gary Thome farm will also be displayed. This siill also
include an interactive Farm Bureau display that educate chil-
dren on farm safety.

Day on the Farm is sponsored by the following memhlosi-
nesses:

Ag Star Financial Services, ACA

Austin Utilities

Austin Veterinary Clinic

Best Disposal

Central Valley Co-Op

Donkers Hometown Appliances

Farm Bureau Financial Services, Darrell Ingvaldson

First Farmers & Merchants State Bank —
Austin & Brownsdale

Freeborn-Mower Cooperative Services

Hormel Foods Corporation

KAUS AM/FM Radio

Kwik Trip

LarsonAllen

Mower County Fair

Mower County Farm Bureau

Mower County Farmers Mutual Insurance

Pro-Build

Quality Pork Processors, Inc.

Riverland Community College

SEMA Equipment, Inc.

US Bank



What makes AustiSomeplace Special?ell, according to a
new community profile, published by the Chambeés,‘ihe
people.”

The third edition of the Chamber’s popular commypito-
file, the Austin“Someplace Specialinagazine, was released
this August. First published in 1999, the magaisne colorful
marketing tool designed to showcase the commuaipraéspec-
tive new residents, businesses and visitors. Ne&r§00 copies
have been distributed over the past 11 years.

“This is a completely new edition that reflecte thanges
our community has seen over the past several yeatged
Sandy Forstner, executive director of the Chanitayu might
not notice so much day-to-day, but a lot has chasgee our
last edition in 2004: The new Hormel Institute, newsinesses,
improvements within our school systems, new fanesur com-
munity . . . just to name a few.”

The 36-page magazine is divided into eight distssaitions,
focusing on Business and Industry, Education, Guweint,
Residential Living, Retail, Sports and Recreatidealth Care,
and Arts and Entertainment. Over 150 photograpbsige a
visual tour of the community while narratives offeportant
insight into the major sectors within the community

The magazine was designed, written and compiletthdy
Chamber’'s Community Receptionist Committee, chalingd
Jerry Wolesky of the Fawver Agency.

“This is our third time around, and | think the raame just
keeps getting better,” said Wolesky. “We had a ggeaup of
photos to choose from, thanks in particular to pgaphers
Nate Howard (Austin Post-Bulletin) and Eric Johng§Anstin
Daily Herald), and Smyth Companies once again diceat job
with the design and printing. It's a fun and rewagdprocess,
and a very useful product for promoting our area.

“You know when people are considering moving hérey
want to know more than where they will be workifigey want
to know what the community has to offer their famithey
want to know about the schools, the neighborhotbhdsenter-
tainment optionsSomeplace Speciglovides them with that
information.”
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The magazine is provided to all Chamber memberbusi
nesses and members of the public, free of chardeerdising
support was provided by 27 Chamber member busisesse

Welcome to Austin relocation folders are also aldé to all
members, free of charge. These folders contain seeific
information new residents need to know, includiocgltions and
contact information for churches, parks, busingssg®ols and
city services. A DVD, showcasing the communityaliso in-
cluded in the packet.

continued from page 8

Otter Tail County’s Human Services Agency, seeimg e
ployees doing more with fewer people due to a gifieeze
since December 2008, is taking a close look atispaesponsi-
bilities with Becker, Clay and Wilkin counties. TRearl Street
911 Center, already a consolidation effort amorgeRind
Steele counties and the cities of Owatonna, Faltibad North-
field, is part of a study to consider further cdigattion of dis-
patch centers with Le Sueur, Waseca, Mower, Freetod
Faribault counties.

The Minnesota Chamber and local chambers pledge to
partners in building support and collaborationddwancing
substantive cost-saving ideas. To that end, themkggrant from
the Bush Foundation, the Minnesota Chamber hagifigehfive
pilot projects on government redesign focusing lwarieg and
collaboration.

Projects will be carried out by: Brainerd Lakes @bar and
Crow Wing County; Staples Motley Area and Long Realrea
chambers and Todd County; Owatonna Area Chamb@&oof-
merce & Tourism and city of Owatonna; RochesteraAtdam-
ber and city of Rochester. We also anticipate aoretea pro-
ject involving a number of Twin Cities chambers.t€umes of
these pilot projects will be publicized as succealssfodels of
redesign and cost-savings.

Change is inevitable in the delivery of public sees. We
continue on a collision course between an oldeufation re-
quiring more government services and a shrinkingl pbwork-
ers to pay for public programs. The public sectdast becom-
ing permanently broke, and nothing suggests tleaetdonomy
will grow us out of our problems.

The challenge is clear: Government must determiitgifies
and define measureable outcomes. We stand reabgist.
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Minnesota Chamber of Commerce

There’s no silver bullet as policy-makers prepartatkle
the projected $6 billion shortfall in the state&ngral fund. At
the same time, it's clear that state governmentleéd, gov-
ernment at all levels — must be more pro-activeeducing
the per-unit cost of programs and services.
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The panelists challenged:

Tim Houle, Crow Wing County administrator: “We cda
a better job of sharing information and coordingtitelivery
of services.” The county has reduced its budge4g mil-
lion — 69 full-time equivalent positions, 16.5 pent of its
workforce in anticipation of reduced government aid

Dave Osberg, Hastings city administrator: “Can wetds
service better, or do we even need to do it? We gtagrams
and never end them.” The Hastings Fire Departméhsaon
need a new ladder truck; He stated that he alrbadyasked

The Minnesota Chamber of Commerce and its netwbrk athe question during meetings with the Fire Depantme

local chambers are eager to be partners in thistefrivate-
sector businesses have faced similar challengagiar to
survive the recession and emerge stronger. Thegygonded
with innovation and creativity.

We also anticipate the push-back from some, nohald
you, public officials — that government cannot be like a
business; it is obligated to provide essential jgug®rvices.

The goals of the public sector and private sect@dmot
be at cross-purposes. Indeed, state governmeméaanfrom
the efforts of their counterparts in local govermmdhe Min-
nesota Chamber Board of Directors was addressedpayel
of local government representatives at its annlaedrpng
retreat in August. I've heard numerous presentatauring
my 30-plus years of chamber work, and this oneedrd the
top. The panel deservedly received a standing avati

“Could we at least consider looking into sharinghwi
neighboring communities?*

Tamara Uselman, Perham Schools superintendent:'tDon

ever let schools off the hook for delivering edimaal excel-
lence. We believe our public schools can educatebbota’s
young better than any vendor out there. With tivestment
we make, you should demand excellence.” Before utioyg
school levy referendums, she said citizens shoshdadat's
been done with school services in order to redostsc

These individuals or governments are not alonéeir t
initiatives. One needs only to review newspapedtieas
across the state.

OLSON continued on page 7




