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After several years of less than perfect 
conditions, the “golf gods” shined on 
AMIGO Day, Sept. 14 at the Austin 
Country Club. Nearly 120 golfers partici-
pated in the annual Chamber golf outing, 
hosted by Chamber Ambassadors, under 
warm and sunny skies. 

The Ameriprise team of Matt Cano, 
Sean Mortensen, Rob Haedt and Jess 
Smith took home the championship trophy 
with an 18-under round of 54. But it was 
Jeff Kritzer, 2009 Chamber president, who 
came up with the shot of the day, scoring a 
“hole in one” on  the 169-yard, 15th hole. 
It was his first ace ever. 

Other golfers won prize packages 
ranging from 4-person golf outings to a 
cooler full of prizes. 

Thanks to everyone who helped make 
this year’s AMIGO Day a success: Play-
ers, sponsors, prize donors and Ambassa-
dor committee members!  

AMBASSADORS (left to right) Brandon Harmdierks, Jan O’Connor and 
Sharon Kaplan served up Brats and Wranglers from the Country Club grill. 

GREG BIRD teed off on the 9th hole. 

PLAYERS tried their luck with Black-
jack. From left, clockwise, Tom 
Baudler, Dan DeBoest, Steve Thorson, 
Kevin Schammel, and Ambassadors Jill 
Van Hooser and Brandon Harmdierks. 

JEFF KRITZER aced No. 
15 during AMIGO Day. 

3 AMBASSADOR “AMIGOS,” from left, 
Penny Skauge, Beckie Blecker and Kathi Finley. 
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Jeff Kritzer, 2009  President Baudler, Baudler, Maus & Blahnik, LLP 
Jeff Baldus, Past President Retired 
Tom Sherman, First Vice President USEM, Inc. 
Jan O’Connor, Vice President MJ O’Connor, Inc.  
David Olson, Vice President Apollo Liquor and Superette 
Aaron Keenan, Vice President Austin Medical Center-Mayo Health System 
Mark Coffey Hormel Foods Corporation 
Gail Dennison Hormel Institute-University of Minnesota 
Ralph Donkers Donkers’ Hometown Appliances 
Steve Gleason US Bank 
Todd Hepler Hy-Vee Food Store 
Dick McIntosh Arizona Cleaning Company 
Jim Stough Worlein Funeral Home 
Cheryl Corey, CVB  Austin Convention & Visitors Bureau 
John Garry, DCA  Development Corporation of Austin 
Dr. Ron Langrell Riverland Community College 
Brian McAlister City of Austin 
David Krenz Austin Public Schools 

Staff 
Sandy Forstner, Executive Director     execdir@austincoc.com 
Valerie Schewe, Bookkeeper admin@austincoc.com 
LaVonne Rushton, Administrative Assistant chamber@austincoc.com 

Chamber Office Phone:  507-437-4561  Fax:  507-437-4869 
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    Chamber members will elect eight representatives to the 
Board of Directors and honor Jack Thill with the Lifetime 
Achievement Award at the annual Fall Meeting, 12-Noon 
Wednesday, Oct. 14 at the Austin Country Club.. A registration 
flyer is included in this month’s newsletter and is also available 
online at www.austincoc.com. 

    Thill will be the 8th member to 
receive the Lifetime Achieve-
ment Award. The award was 
established in 2002 by the Cham-
ber’s Board of Directors in an 
effort to recognize successful, 
longtime business leaders who 
have contributed to the commu-
nity in a variety of ways. Past 
recipients include: 
· Chuck Wilson, Austin Coca-
Cola Bottling Company;  
· Jerry Anfinson, LarsonAllen; 
· Kermit Hoversten, Hover-
sten, Johnson, Beckmann and 

Hovey, LLP; 
· Art Scherer, McDonald’s Restaurant; 
· Jerry Mohrfeld, Sterling State Bank; 
· I.J. “Jim” Holton, Hormel Foods Corporation; and 
· Bonnie Mogen, Bonnie’s Hallmark. 
The main purpose of the meeting is to elect eight new direc-

tors to the Chamber Board. The Board approved the following 
slate of candidates at its September 9th meeting: 

· Dick McIntosh, Arizona Cleaning Company, 2nd term; 
· Marlene Blaser, Quiznos Subs, 1st term; 
· Mel Gilbertson, Quality Pork Processors, Inc., 1st term; 
· Tom Sherman, Usem, Inc., 2nd term; 
· Sam Ewing, Astrup Drug, Inc., 1st term; 
· Kim Pelzel, LarsonAllen LLP, 1st term; 
· Gail Dennison, The Hormel Institute, 2nd term; 
· Barry Irish, Sterling State Bank, 1st term. 
Directors serve 3-year terms on the 15-member Board. 

There are also five liaisons to other organizations, including the 
Development Corporation of Austin, the Austin Convention 
and Visitor’s Bureau, Riverland Community College, the City 
of Austin, and Austin Public Schools.  
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JACK THILL 

 



Thanks to the Austin Medical Center, member businesses 
participating in the Chamber Bucks program should see a lot 
more dollars flowing through their business . . . very soon. 
Within the next few days, AMC will distribute over $50,000 to 
its 950 employees in Chamber Bucks as part of their quarterly 
recognition program. It's all part of AMC's effort to support the 
community by keeping dollars locally, embracing the BUY 
MOWER, GROW MOWER message. 

  
What this means to you . . .  
AMC is switching its entire employee rewards program over 

to Chamber Bucks, which will more than quadruple our annual 
sales to over $400,000 per year. These are new dollars to our 
community and with each sale you have the potential to gain a 
longtime, loyal customer. If you have not redeemed many 
Chamber Bucks before, you have a much greater opportunity 
now. Beginning Jan. 1, AMC employees will be able to accu-
mulate their rewards and redeem them for larger dollar pur-
chases. If you have not signed up to receive Chamber Bucks, 
you can do so now and be included on our promotional materi-
als. 

  
Remember to treat Chamber Bucks like cash. 
AMC has provided us with a great opportunity by making 

Chamber Bucks the centerpiece of their employee recognition 
program. Obviously, they issue the awards in appreciation of 
their employees . . . and hope that the employees find real value 
in their rewards. That's where you come in:  

· We ask that all participating business owners and man-
agers to review Chamber Buck policies with all their 
employees so everyone is familiar with the program. 

· Chamber Bucks are just like cash so provide change to 
the customer if the purchase price is less than the de-
nomination presented. Chamber Bucks now come in $5, 
$10, $20 and $50 denominations.  

· Remember to thank customers redeeming Chamber 
Bucks for shopping locally. That's what Chamber Bucks 
and our Buy Mower message are all about. 

· Post your "We proudly accept CHAMBER BUCKS" 
sign prominently. It will help encourage people to re-
deem their bucks at your store. If you need more signs, 
contact us at the Chamber. We'll deliver. 

· Chamber Bucks are redeemed back to you, dollar-for-
dollar. Checks are written each Friday. If you call 
ahead, you can bring in your Chamber Bucks at the 
same time you pick up the check. Or if you prefer, we 
can mail it to you. 

· The Chamber will continue its efforts to grow the 
Chamber Bucks program. Your Board of Directors be-
lieves it provides an important benefit to many mem-
bers by helping to "ring their till." With your help, and 
the support of community-minded members such as 
AMC, we will grow our community. Buy Mower, Grow 
Mower! 
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by Sandy Forstner, executive director�

THE CHAMBER’S Agribusiness Committee bought the 
Grand Champion hog ribbon at the Mower County 4-H 
Ribbon Auction, Aug. 15. The animal was shown by Valorie 
Bates of Austin. The Chamber committee contributed $1975 
toward the auction on behalf of supporting members. 
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Welcome Aboard 
New Members! 

 

As a member of the 

Austin Area 
Chamber  

Of Commerce 
 

YOU’LL SAVE 

BIG! 

 

AN ADDED MEMBER BENEFIT  
     We are pleased to offer special  

discount rates from Auto-Owners 

Insurance Company on business  

insurance — to members of company 

approved organizations like yours! 

     Fast, fair and efficient service — from 

The “No Problem” People®. 

 

CALL TODAY AND SEE 

HOW YOU’LL SAVE! 

 

David L. Reynen, CPCU �  Eric Connett, agent �  Bob Hoeg, agent 
/01�+
�!��,�����!���!� ����������#�
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American Family Insurance 
Lindsay Harnack Agency 437-3207 
Lindsay Harnarck is a new agent for American Family 
Insurance, sharing office space with the Janet Nielsen 
Agency at 611 First Ave SW. The agency offers auto, 
home, business, health and life insurance as well as an-
nuities. 
 
Keystone Townhouses at South Pointe  
Keystone Townhouses is a homeowners association, 
Karen Wolff is this year’s president. Phil Gardner is 
treasurer. 

NEW MEMBER. Ambassadors welcomed Christopher Lee 
Photography to the Chamber with a ribbon cutting cere-
mony. Owner Christopher Iverson has over eight years ex-
perience in the business. Pictured with him, center, are his 
daughters Paige and Jasmin, and his wife Sarah. For more 
information view his website at www.clpstudio.net. 
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September 
Tues. Sept 22 8:00 Day on the Farm 
Tues. Sept 29 4:30 Ribbon Cutting @ Edward 
    Jones-Jeremiah Johnson 
Wed. Sept 30 5:30 Meat Board Sales @ Eagles 

October 
Thurs. Oct 1 7:00 Agri-Business @ Jerry’s Other 
    Place 
  4:00 Ribbon Cutting @ Blecker 
    Realty 
Tues. Oct 6 8:00 Gov't Affairs @ Chamber 
Wed. Oct 7 7:30 Ambassador Executive @ Watts 
    Cookin 
  12:00 Executive Board @ Chamber 
  4:30 Business Ed @ Chamber 
  5:30 Meat Board Sales @ Eagles 
Thurs. Oct 8 7:30 Leadership @ Riverland 
Fri. Oct 9 9:45 Ambassador & Distinguished
    Alumni Awards @ Brick House 
Tues. Oct 13 5:00 Business After Hours @ Accen
    tra Credit Union Co-Hosted 
    by KAUS AM/FM Radio 
Wed. Oct 14 7:30 Ambassadors @ Perkins 
  12:00 Fall Meeting @ Austin Country 
    Club  
  5:00 Ladies Night Out @ Holiday 
    Inn 

DAN MOREM, center left, owner of Morem’s Tree Service/
Agrilawn joined Chamber Ambassadors and Fair Board 
President John Mueller, center right, for a ribbon cutting 
ceremony to open the 125th Mower County Fair. Morem 
was named 2009 Fair Person of the Year. 

�

OVER 

45,000 
VISITORS 
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Join us for 

Business  
After Hours 

5:00-6:30 p.m. 
Tuesday, October 13 

“A Night on the Red Carpet” 
Co-hosted by 

 
 
 
 
 

at Accentra Credit Union — 400 4th Ave NE 
�
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Held the 2nd Tuesday of every month 

November 10 Austin Post-Bulletin 
December 8 Holiday Inn Austin 
January 12 Healing Palms Spa  
  & Steve’s Pizza 
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AMBASSADORS held a ribbon cutting at the Mower 
County Historical Society to help dedicate a new exhibit, 
recounting the 125 year history of the fair. Cutting the 
ribbon was Executive Director Dustin Heckman. 
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Olson continued from page 8 
for business expansions. Each time we help 
a business solve a problem, we help keep 
jobs in Minnesota. 

Our role as a problem-solver has been 
strengthened as well. We recognize that we 
visit only a fraction of the thousands of 
Minnesota businesses that have questions 
inherent in everyday operations. Our solu-
tion is BusinessConnection – a one-stop 
statewide assistance and referral network.  

The network is available to all busi-
nesses and can be reached toll-free by call-
ing 888-MINN-BIZ (646-6249) with live 
operators standing by. On the Web, go to 
www.mnbizconnect.com. BusinessConnec-
tion guides them to quick, complete and 
accurate answers.   

Grow Minnesota! is becoming our 
state’s leading private-sector source of 
business assistance. With every conversa-
tion and call, we are building important 
bonds between a business and our state and 
increasing the utilization of our state’s great 
network of people and programs designed 
to help businesses succeed in Minnesota. 

 

YOUR RETIRMENT: 
MANY OPTIONS, ONE EASY DECISION 
 
Whatever your vision of retirement looks like, you'll have 
many options. Although some of those options may be 
complex, deciding to consolidate your  
accounts is easy. 
 
With all your retirement money in one place, it can be 
easier to make sure your financial strategy is on track. 
 
 

To learn how consolidating your accounts to Edward 
Jones could help give you the retirement you want,  
call today. We’ll meet with you face to face to help you 
achieve your financial goals.  
 

 
 

-Mower Cooperative Services observed nine consecutive years of accident free 

www.edwardjones.com Member SPIC 

Jeremiah V. Johnson 
908 12th Street SW 
Austin, MN� 55912 
(507) 437-2762 

Thad Kusick 
1702 17th St. NW 
Suite J 
Austin, MN 55912 

Greg Bird 
401 N. Main Street 
Austin, MN� 55912 
(507) 437-7601 

 

Christmas in the City 
Kickoff & Lighting Ceremony  
Downtown - Friday, Nov. 27 
Christmas in the Northwest 

Tuesday, Dec. 1 
Sterling Christmas 
Thursday, Dec. 3 

See insert in this issue for details as to how your business 
can be involved or visit us online at www.austincoc.com/indexcoc.com 

 
 
 
 

Chamber  
Committees 

Join one, today 
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Ladies Night Out 
set for October 14 

GREAT PRIZES are always part of  Ladies Night Out. 

    Ladies Night Out, a social fundraiser for women in busi-
ness, will be held Wednesday, Oct. 14 at the Holiday Inn. Pro-
ceeds from the event support Chamber activities and a scholar-
ship fund for women at Riverland Community College.   

   The evening begins with a social hour at 5 p.m. followed 
by dinner , program and drawings for prizes. Menu selections 
include Lemon Peppered Walleye Pike with Mandarin Orange 
Relish or Stuffed Chicken Breast with a cream sauce. Nearly 
300 women attend the event. 

   A limited number of tables remain available. If you would 
like your business to sponsor a table, give LaVonne a call at the 
Chamber at 437-4561.  

    The cost is $30.00 per guest, which includes the meal and 
a prize drawing ticket. 

   This year’s committee includes Jana Gray, Rosemary 
Aase, Andrea Barrera, Gabby Daker, Nan Hanegraaf, Beth 
Johnson, and Sara Schafer. 

Jeremiah V. Johnson takes over  
Edward Jones office in Austin 

     Jeremiah V. Johnson has been named to take 
over the local Edward Jones office located at 908 
12th Street SW in Austin, the firm announced to-
day. Johnson assumes the position of financial 
advisor from Nathan Birchler. Kristine Jorgenson 
is serving the office as branch office administrator. 
  
 

Davis, Thoen, Kramer &  
Associates open Winona office 

Mark C. Swenson has been named Associate Financial Ad-
visor at the new Davis, Thoen, Kramer & Associates office in 
Winona. His office is located at 111 Riverfront Building, Suite 
209. 

Johnson 

 



 

Nearly 70 small businesses in Minnesota — including two 
in the Austin area — are in better position to weather the cur-
rent economy, thanks to more than $4.3 million in grants and 
low-interest loans distributed by the Minnesota Chamber of 
Commerce Foundation. Funding was provided by the Pohlad 
Family Foundation and administered through Grow Minne-
sota!, the Minnesota Chamber’s private-sector initiative fo-
cusing on job retention and creation. 

These businesses are located in 50 communities and em-
ploy more than a thousand Minnesotans across the state. This 
money will help strengthen these companies and preserve 
essential jobs. 

 Overall, 765 businesses requested $75.3 million in assis-
tance. The lion’s share sought grants to retain key employees. 
Local chamber of commerce partners and other private-sector 
economic development organizations played a key role in 
receiving and reviewing applications. 

 Two aspects of the program are noteworthy. 
No. 1, the overwhelming response underscored that many 

of our state’s companies, especially small businesses, are 

hurting. But, as tough as the current economy may be, many 
are looking ahead and preparing to grow. That’s good news. 
We are confident these grants and loans will strengthen their 
ability to do so. 

No. 2, we are gratified that the Pohlad Family Foundation 
chose the Minnesota Chamber – through Grow Minnesota! – 
to manage the program. It is a testament to our firsthand 
knowledge of, and connections with, the statewide business 
community. 

A second round of applications are currently under review 
for low interest loans of up to $75,000. Awards will be an-
nounced to successful applications this November. 

Grow Minnesota! has a primary focus to retain Minnesota 
businesses and to encourage them to expand in the state. 
Equally important, it is an opportunity to thank companies for 
investing in Minnesota. We operate in partnership with 48 
local chambers and organizations and reach businesses in 
nearly 60 communities. We have conducted more than 700 
one-on-one business retention visits thus far in 2009. 

 This distribution of the Pohlad Family Foundation money 
bolsters our arsenal of assistance. In addition to thanking 
companies for doing business in Minnesota, we are a prob-
lem-solver. We work with about 100 companies annually on 
everything from highway signs to air quality permits to sites  

OLSON continued on page 6 

Chamber conduit for small business loans 
Page 8 

 

David Olson, president, 
Minnesota Chamber of Commerce 


