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The Austin Area Chamber of Commerce
and scores of its retail members invite you to
join in the 21st annual celebration of the holi-
day seasortChristmas in the CityThe official
calendar of events begins the day after
Thanksgiving with the traditional Christmas
in the City Kickoff in downtown Austin. Two
other major events — Christmas in the NW
and Christmas in the SW— will be held the
following week, Dec. 1 and Dec. 3 respec-
tively.

A complete listing of all Christmas in the
City events is inserted in this edition of The
Outlook. Events are also listed online at the
chamber’s website, www.austincoc.com.

Below are a few of the highlights from the
three major events of Christmas in the City.

Christmas in the City Kickoff
6-8 p.m. Friday, Nov. 27
Downtown Austin

Events begin with a holiday parade, led by
Santa Claus and the Austinaires from the
Elk’s Lodge to the stage, located next to
Town Center on Third Ave. NW. Paul Pruitt

will be master of ceremonies for the eveninggon MEYER (Piggy Blues), foreground, and Merry EIf (Mary Nelson) were
A variety of musical entertainment will by ong the costumed holiday characters in last yea ' Christmas in the City

performed on the stage as well as inside thckoff parade. This year's parade begins at 6 p.mEriday, Nov. 27.
CHRISTMAS continued on page 6

Minnesota Vikings players, cheerleaders, persoaneélowner Zygi Wilf will meet with Austin
Area Chamber members at a special Tailgate LungHegloB0 a.m.—1 p.m. Tuesday, Nov. 24 atfhe
Hormel Historic Home. Vikings receiver Sidney Ranad tight end Visanthe Shianco will also be
joined by the voice of the Vikings, Paul Allen, aviet of Public Affairs Lester Bagley.

A Tailgate Lunch, featuring Austin Blues 2-bonestipulled pork, Hormel Dome dogs, spicy say
sage and Vikings cookies, will be served. The ewglhinclude networking time with Vikings

players and personnel, followed by a presentatioBdgley and a panel discussion between the
audience, Vikings players, Wilf and Allen. A Vikiadnighlight video will be shown during lunch.
Following the program, there will be prize drawirfgs autographed footballs and Vikings tickets

Space is limited, and the event has been sold out.
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Nominations for 2009 Chamber Am-

bassador “Business of the Year” awards are

open now through Dec. 4. The annual

awards seek to recognize business excel-

lence and community involvement.
Awards in the following three catego-
ries will be presented at the Chamber’s
annual Winter Banquet and Awards Pro-
gram, Thursday, Feb. 25:
Business of the Year.

New Business of the Year 2008-09

Project of the Year
All nominees will receive extensive

publicity in the major media and during the

program at the annual meeting.

Last year’s winners included The Hor-

mel Institute-University of Minnesota
(Project of the Year), Wal-Mart (New
Business of the Year) and Davis, Thoen,
Kramer and Associates (Business of the
Year).

A nomination form is included in this
edition of The Outlook.

%

PUT YOURSELF or your favorite business in the pictue! Above are last
year’s winners of the Ambassador Business of the deAwards: Davis,
Thoen, Kramer & Associates, Wal-Mart and The Hormellnstitute. All nomi-
nees receive extensive publicity in the major mediand at the Chamber’s
largest event of the year, the Annual Banquet and wards Program.

Jeff Kritzer, 2009 President Baudler, Baudler, Maus & Blahnik, LLP

Tom Sherman, First Vice President
Jan O’Connor, Vice President
David Olson, Vice President

USEM, Inc.
MJ O’Connor, Inc.

Apollo Liquor and Superette

Aaron Keenan, Vice President Austin Medical Center-Mayo Health System

Mark Coffey

Hormel Foods Corporation

Gail Dennison Hormel Institute-University of Minnesota

Ralph Donkers
Steve Gleason

Donkers’ Hometown Appliances

US Bank

Todd Hepler Hy-Vee Food Store
Dick Mclintosh Arizona Cleaning Company
Jim Stough Worlein Funeral Home
Cheryl Corey, CVB Austin Convention & Visitors Bureau
John Garry, DCA Development Corporation of Austin

Dr. Ron Langrell
Brian McAlister
David Krenz
Staff
Sandy Forstner, Executive Director
Valerie Schewe, Bookkeeper
LaVonne Rushton, Administrative Assistant

Riverland Community College

City of Austin
Austin Public Schools

execdir@austcoc.com
admin@austincoc.com
chamber@astincoc.com

Chamber Office Phone: 507-437-4561 Fax: 507-43869
Web site: austincoc.com
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Recent weather belies the calendar, but the hokdagon is
fast approaching. Here in Austin we celebrate the sf the
holiday season with a calendar of events calleds€has in the
City.

This year, we have nearly 50 businesses particigati
three major events organized through the Chambaistthas
in the City Kickoff, Christmas in the NW and Chnsds in the
SW. Another 20 or so members have scheduled opeseko
and sales promotions throughout the holiday scleed\ll are
promoted in the Christmas in the City calendaraints, in-
serted in this edition of The Outlook.

Take a look at what your fellow members are domgrb-
mote their business and this important holiday seaBlan to
attend as many events as you can to show your s.pgya
more importantly, remember your fellow Chamber meratas
you go about your own holiday shopping.

The Chamber promotes Christmas in the City as anmef
generating traffic to key retail sectors of our ecoumity. This
year, we will tie in thaBuy Mower, Grow Mowetheme and
promote Chamber Bucks as a great option for indadisl and
businesses to quickly fill their shopping lists.
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by Sandy Forstner, executive director

Bucks for employee holiday gifts. They’re redeerador
goods and services from over 150 Chamber membdrat &/
great way to not only reward your employees, bst &lelp sup-
port your fellow members!

This is an important shopping season for all of retail
members. We have been blessed with a better treags
economy, here, during recent months. Retail saléaistin are
up from the previous year and we are regainingsdhlgt were
previously lost to other communities. But more wodeds to
be done to fully reverse a trend that has lasteddoades.

The Buy Mower message is a simple one” For Evergal.o
Purchase There’'s A Local Purpose.” We are all igpendent,
and we are all better off when we decided to supmar fellow
Chamber members, friends and neighbors in busibegkars
spent here stay here to help build our communitppSocally,

The Buy Mower message has been heard, but we hust a this holiday season, enjoy Christmas in your atyl share in

work together to continue the momentum we havebéshaed.
And there is no better time to do this than dutimg holiday
shopping season.

Your Board of Directors asks all members to conséiz-
ing the Buy Mower message to your own promotionatemals.
We have the logo available to download online atiau
coc.com. Or you can simply note your support ofBlog
Mower, Grow Mower message at the end of your edeatrads.

We also encourage all members to consider buyiragr®er

VETERANS PROGRAM. Chamber Ambassadors partici-
pated in the Veterans Day program and groundbreakig
ceremony at the Veterans Memorial, Nov. 11. Andersp
Austin Memorial is working with a veterans committee that
plans to unveil a new statue and pavers, recognizirveter-
ans, next May.

the prosperity throughout the coming years.
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NEW AGENT, NEW MEMBER. Chamber Ambassador
welcomed new member American Family Insurance—
Lindsay Harnack Agency with a ribbon cutting ceremany.
Harnack’s agency is located at 611 First Ave. SW.

#

If you're interested in
helping plan and organize
this major event,

n contact the Chamber
! ! # $ at 437-4561.

AN ADDED MEMBER BENEFIT

As a member of the We are pleased to offer special

Austin Area
Cham ber insurance — to members of company
Of Commerce approved organizations like yours!

Fast, fair and efficient service — from

YOU'LL SAVE The “No Problem” People®.

discount rates from Auto-Owners

Insurance Company on business

CALL TODAY AND SEE
HOW YOU'LL SAVE!

David L. Reynen, CPCU  Eric Connett, agent  Bob Hoeg, agent
+ 415.25.412 | 3 446 #78415.25.419

BIG!




CHAMBER AMBASSADORS held a ribbon cutting cere-
mony in recognition of the completion of the new baquet
facility at the Hormel Historic Home. Cutting the ribbon,
center, was Executive Director Laura Helle. The nevacility
can seat up to 200 people and has complete kitchfatilities.
A Grand Opening is scheduled for November 17.

November

Richard Knowlton Celebration
@ Hormel Historic Home

Sun. Nov 15 1:30

Wed. Nov 18 7:00 Board of Directors & Liaisons
@ Town Center Conference
Room
5:30 Meat Board Sales @ Eagles
Thurs. Nov 19 7:30 Festival Meeting @ Town
Center Conference Room
11:30 HR Directors @ Eagles
Michelle Kimball Aging
Workforce Seminar
Tues. Nov 24 11:30 MN Vikings Luncheon @
Hormel Historic Home
December
Tues. Dec 1 8:00 Gov't Affairs @ Chamber

Wed. Dec 2 7:30 Ambassador Executive @

Taco Johns

12:00 Executive Board @ Chamber
4:30 Business Ed @ Chamber
5:30 Meat Board Sales @ Eagles
Fri. Dec 4 12:00 Community Receptionist @
Chamber
Tues. Dec 8 5:00 Business After Hours @

Holiday Inn & Austin
Conference Center
Ambassadors @ Perkins
Leadership @ Austin Public
Library

Board of Directors & Liaisons
at Town Center Conference

Wed. Dec 9 7:30
Thurs. Dec 10 7:30

Wed. Dec 16 7:00

Room
5:30 Meat Board Sales @ Eagles
Thurs. Dec 17 11:30 Human Resource Directors
@ Eagles
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Welcome New Members!

MidTown Auto Clinic-Bartley Automotive 433-2751
MidTown, owned by Peter Bartley, offers complete
automotive service and Tires Plus sales. Theytatkd
1400 10th Drive SE.

Simplified Technology Solutions, LLC 437-TECH
Simplified Technology Solutions, owned by JusticiBeér,
delivers experienced IT Management Services arfsluport
for home users and businesses that rely on tectpolbsit
their website at www.simplifiedtechsolutions.com.

Join us for

Business
After Hours

5:00-6:30 p.m.

Tuesday, December 8
at

Complimentary Appetizer, Wine & Beel
Door Prizes

& /

Held the 2nd Tuesday of every month
January 12 Healing Palms Spa
& Steve’s Pizza

\J

February 9 Riverland Community College
March 9 Cooperative Response Center, In
April 13 Austin Country Club




? 6

The Chamber’'s Human Resources Committee will hostfarmational lunch-

eon on Myths and Realities of an Aging Workfordd,:30 a.m.—1 p.m. Thursday,

Nov. 19 at the Eagles. Speaking will be Michele Kaih, State Director of AARP
Minnesota, and LaRhae Grindal Knatterud, Direcfokging Transformation for

the Minnesota Department of Human Services.

Knatterud serves as staff leader for the departm@&nansform 2010, a project

to prepare Minnesota for the impending permaneatshifts. Past work includes

leading Project 2030, an effort within the statédentify the impacts of Minne-

sota’s aging population. She also was co-authar205 Legislative report called

“Financing Long-Term Care for Minnesota Baby Boosuier

Kimball leads AARP’s advocacy, education and vadentengagement initia-

tives. Before establishing AARP’s first state offim Minnesota in 2001, she
served on the organization’s Federal Affairs He@ktam working with the US

Congress and the Administration on issues pertgitirMedicare and Health Care

Reform.
Cost of the luncheon is $15. To register call theu@ber at 437-4561.
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Whatever your vision of retirement looks like, ybbave

complex, deciding to consolidate your
accounts is easy.

With all your retirement money in one place, it ¢an
easier to make sure your financial strategy israckt

To learn how consolidating your accounts to Edward
Jones could help give you the retirement you want,
call today. We’'ll meet with you face to face tohgbu
achieve your financial goals.
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many options. Although some of those options may |
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continued from page 8

The Minnesota Chamber will continue
to foster the connection between higher
education and Minnesota businesses. That
link is more important than ever as busi-
nesses face the challenges of a global mar-
ketplace.

Our workforce has always been among
Minnesota’s biggest competitive advan-
tages. Once this economy turns around, we
will need an adequate supply of skilled
workers. The leadership of our state col-
leges and universities plays a critical role in
making sure that happens.

David Olson is president ofi¢ Minne-
sota Chamber of Commerce.

continued from page 1
Town Center building throughout the eve-
ning. New this year is a Holiday Prize
Drawing — featuring over $350 in gifts
provided by downtown merchants.
Christmas in the NW
4:30-7:30 p.m. Tuesday, Dec. 1
18th Avenue NW (Mall area)

Two dozen stores in the mall area will
open their doors for Christmas in the NW,
Dec. 1. All will have prize drawings. Other
highlights include “Santa’s Reindeer in
Training” at Culver’s, sleigh rides at Games
People Play, Kid’s Fishing Contest at the
Americlnn Motel, train rides at Community
Bank, and live music at Oak Park Mall.

Christmas in the SW
4-7 p.m. Thursday, Dec. 3
Sterling Shopping Center area

Formerly calledsterling Christmasthe
name was changed this year to include new
participants from the SW retail area:
Donker’'s Hometown Appliances and
Apollo Liquor and Superette. Highlights
include free photos and a gift from Santa at
Sterling Main Street, the St. Lucia Festival
at Cornerstone Church, and sleigh rides at
Sterling State Bank.

Special thanks to this year’s Christmas
in the City Sponsors: MJ O’Connor, Inc.;
Mandolin Place; City of Austin; Primrose
Retirement Community; KAUS AM/FM
Radio; Bollingberg Chiropractic; Austin
Post-Bulletin; Overby Orthodontics; Austin
Daily Herald; Wendy’s Old Fashion Ham-
burgers; Davis, Thoen, Kramer & Associ-
ates; Hill, Larson, Walth & Benda, PA;
First Farmers & Merchants State Bank;
Accentra Credit Union; CO Brown Agency;
Christopher Lee Photography; Great Clips
for Hair; The Cedars of Austin; and
Tradexpos, Inc.



The Austin Area Chamber of Commerce invites yojoio in
our 21st annual celebration of the holiday season

A Calendar of Holiday Events

Christmas in the City
Kickoff

6-8 p.m. Friday, Nov. 27

Downtown Austin

Christmas
In the NW
4:30-7:30 p.m.
Tuesday,
Dec. 1

Sterling
Christmas
4-7 p.m.
Thursday,
Dec. 3

Plus, other events
throughout the month
of December
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Minnesota Chamber of Commerce

Strengthening the relationship among Minnesotajféxi
education systems and the statewide business coitynhas
been at the forefront of my priorities since be@tected chair
of the Minnesota State Colleges and UniversitiearBof
Trustees in 2007. Accountability is the common dlare

We've made noteworthy strides:
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presidents are integral to achieving success. kspeloeart-
ening is that our school presidents are becomiegtzat cre-
ating opportunities in the midst of state governtisefiman-
cial crisis.

As they have performed, they should be rewarded. An
they were, as recently announced. The executivesdde-
tween $3,000 and $12,000 for achieving certaingfual
2008.

College presidents were given specific and broasitha
goals in order to receive the incentive. Initiaivanged from
improved graduation rate for underrepresented stsdnd

Employers and prospective students now have the increasing the percentage of students taking ST&Mses to
ability to view the ratings and compare the perform expansion of custom training for regional industréad im-
ance of schools thanks to the Board of Trustees Ac- plementation of globalization initiatives.

countability Dashboard.

No doubt, the incentives raised some eyebrows aallwe

Focus groups from underrepresented populations in face sacrifices during this challenging economyfalet, the

higher ed were convened to identify initiativesde
cruit and retain these students.

payments were mischaracterized as bonuses andstuietly
“pay for performance.” Presidents’ base pay wagaised

Projects and courses have been launched at selectegluring the time they were eligible for incentives.

schools to increase the rigor of and student ppstic

An editorial by The Mankato Free Press hit the mark

tion in STEM curricula — science, technology, engi- “MnSCU was right in setting up a system of accobitity

neering, math.

Achieving these goals is a team effort, and oulegel

for its executives. It was right to pay for achmayithose
goals.”

OLSON continued on page 6




