Austin’s tradition of celebrating community and oty
will continue with the 23rd annual Sp&townUSA Freedom
Fest, July 3-4-5, 2009. The 3-day event will indudo days of
family entertainment in Bandshell Community Pavig thights
of fireworks, 4th of July parade, and a varietyspbrting activi-
ties.

Organized by the Austin Area Chamber of Commerek an
sponsored by more than 130 businesses and organizihie
event entertains tens of thousands of people ezah y

“You know | hope residents and members of the kassin
community appreciate just how important this evsyitsaid
Festival Director Jeff Baldus. “It's been a chafierg year to
put this together. With the economy the way iws, talked
about whether or not it was feasible to continuseBom Fest.
What we decided was, yes, now more than ever wd tigs
celebration. The festival entertains tens of thadseof visitors
and residents, alike. It draws customers to anest and it
enhances everyone’s quality of life. Thanks tosthpport
we’'ve received, we're going to have another greéghration
right here in our hometown of Austin.”

Bandshell Community Park will be the center of atgs,
July 3-4, with 16 hours of free stage entertainmeimitdren’s
games, arts and crafts, food vendors and morew/ofehe
featured acts will include the Rooftop Band’s Ttidto the
Beatles, Paul Pruitt's 4th of July musical extrauazp, the Bis-
sen Brothers, Schell’'s Hobo Band, Community Band, more.

Sporting events will include the 5-mile Hog Jog;rbe
Dan Ulwelling Bike Race, and Minny Piggy Mile. Regation
flyers are available at the Chamber or at www.agstt.com.
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The Festival Games Committee needs small prizes for
children’s games during Freedom Fest. This is atgre
way to donate to the Festival and promote yourrass!

If you have novelty items that you would be willitay
donate, give the Chamber at call at 437-4561. Nt ps
too big or too small!

VOLUNTEERS NEEDED, TOO!
Great opportunity to promote your business. Work
in children’s games area, set up or traffic contral
Two hour shifts. Call 437-4561 for details.

Applications for the 2009-10 LEADERSHIP AUSTIN pragn are due June 1. LEADERSHIP AUSTIN includes andhth se-
ries of all-day seminars conducted by local, regi@nd nationally-known professionals and commuleiggders. Curriculum top-
ics include: leadership, education, public safletyal government, health and human services, bssiand economic develop-
ment, quality of life and diversity. Sessions riep&mber 2009 through April 2010 on the second day of the month.

LEADERSHIP Residents of the Austin area may apply. A poolfud 20 candidates will be selected, representing
cross-section of the community reflecting Austiattucational, political, social and cultural divéysi

To apply for LEADERSHIP AUSTIN or to nominate somedor candidacy, complete an application
form available at the Austin Chamber of Commer@8, Rorth Main Street. Forms are also available
download at www.riverland.edu/leadershipon the chamber’s website_at www.austincoc.cbhne fee

is credit eligible.

ited as a 2-credit college course.

for each participant is $599. Scholarship assigtanay be available to qualified applicants. Thegpam

The program is led by Doug Parr and the Riverlaradriing and Development Program, and is accre

for
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Grants and low interest loans of up to $50,000aaedlable
to help your business see its way through the niseonomic
crisis, thanks to a grant from the Pohlad Familyrigation.
The foundation has pledged $5 million to assistgig, small
businesses through the chamber industry’s state@ide/Min-
nesota! program. Local businesses must apply thrthg Aus-
tin Area Chamber of Commerce, which participatethe
Grow Minnesota! program. Applications are due byy\2&
and are available online at www.austincoc.com.

Funds provided can be used to retain employees)dnss
consultation, working capital or capital improverneXll appli-
cations and awards will be held strictly confidahtSuccessful
applicants will be notified by August 1.

To be eligible, a business must be privately owenedi op-
erated for a minimum of two years, have annualssaidess
than $10 million and employ 50 or less full time@ayees.
Businesses need not be a member of the chamber.

Businesses must select one of the following foaaairfor
assistance:

Grants to retain valued employees while plannind) mak-
ing adjustments for future success up to $50,000eézh re-
tained job, up to four positions per business; or,

Grants up to $10,000 for a consultant to assish Wwitsi-

ness planning; or,
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Riverlana

COMMUNITY COLLEGE
ATechnical & Community College

Albert Lea * Austin + Owatonna

Receive an
Associate Degree
at Riverland.

nds and online.

www.riverland.edu

We offer classes days, evenings

507-433-0600 * 800-247-5039

Jeff Kritzer, 2009 President

Jeff Baldus, Past President

Tom Sherman, First Vice President
Jan O’Connor, Vice President
David Olson, Vice President

Aaron Keenan, Vice President

Bob Cooper, Vice President/Treasurer
Mark Coffey
Gail Dennison
Ralph Donkers
Steve Gleason

)

Short-term, low-interest (3%) working capital loams to
$50,000 to continue business operations or,

Short-term low-interest (3%) capital improvemerdrie up
to $50,000 to finance improvements consistent g com-
pany’s strategic plan.

“This is a great opportunity for businesses to faane real
help during these tough economic times,” said Sdrahgtner,
executive director of the Austin Area Chamber ofh@eerce.
“Funding will be competitive statewide, but apptioas must
be submitted through local chambers, such as thatpartici-
pate in the GrowMinnesota! program. We're hopelfiaittsome
of our area businesses will apply and receive timelihg they
need to not only survive, but thrive coming outtloi reces-
sion.”

The GrowMinnesota! program is coordinated by themé-
sota Chamber of Commerce in cooperation with 4allobam-
bers. It's purpose is to help retain and expanigtiag busi-
nesses in Minnesota.

Businesses seeking additional information on the itder-
est loans and grants should contact Forstner aCti@nber,
437-4561, or stop by the Chamber office in AusB29 North
Main Street.

Baudler, Baudler, Maus & Blahnik, LLP
Culver’s Restaurant
USEM, Inc.
MJ O’Connor, Inc.
Apollo Liquor and Superette
Austin Medical Center-Mayo Health System
Community Bank
Hormel Foods Corporation
Hormel Institute-University of Minnesota
Donkers’ Hometown Appliances
US Bank

Todd Hepler Hy-Vee Food Store
Dick Mclintosh Arizona Cleaning Company
Jim Stough Worlein Funeral Home
Kevin True Austin Daily Herald

Beth Altergott, CVB
John Garry, DCA
Dr. Ron Langrell
John Martin
Kathy Green

Staff
Sandy Forstner, Executive Director
Valerie Schewe, Bookkeeper
LaVonne Rushton, Administrative Assistant

Austin Convention & Visitors Bureau
Development Corporation of Austin
Riverland Community College

City of Austin
Austin Public Schools

execdir@austcoc.com
admin@austincoc.com
chamber@astincoc.com



5

Retail sales continue to improve, despite the ecgnac-
cording to Department of Revenue figures receiwethb City
of Austin. City Finance Officer Tom Dankert repattdat tax-
able retail sales in Austin increased 7.5 peraemh fApril-
December 2008 compared to the same period in ZD@&hH
better, the trend continues into 2009. For JanaadyFebruary,
taxable retail sales were up 15 and 18 percerigotisely!

Over the entire 11-month period since Austin begatect-
ing its local option sales tax, taxable retail salee up over
$18.7 million.

That's certainly good news, and right on targettifar goal
of ourBuy Mower, Grow Mowecampaign. Let's hope the
trend continues!

* % %

Not everyone is doing well, of course. Our GrowMisata!
visits have found many businesses struggling thidhgse
tough economic times. No one is hiring, and oumgpleyment
rate continues to rise. The March 2009 unemploynegetfor
Austin was at 8 percent; it was 7.5% county-widethBigures
are more than three percent higher than one yéar phese
are more than statistics, of course. Real people lust real
jobs. In Mower County, 1561 people were unemplogtetthe
end of March, 536 more than a year earlier.

Our area is doing better than others. Albert Ld&4),
Owatonna (10.4%) and Faribault (12%) all had unempknt
rates over 10 percent. Rochester had the area&staat 7 per-
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by Sandy Forstner, executive director

cent.
* % %

So what does all this mean? Businesses continbe thal-
lenged by the most serious recession in recent merAs de-
mand for goods and services declines, so doescix fior
workers. Most businesses, even those doing conipealsat
well, are being cautious. Many are limiting ordershort term.
Many are cutting margins, others are reaching unthér for
their business. Some are gaining market share Lghri all,
most are becoming leaner and more efficient.

It is our hope that government follows the sameseurFor
the past few weeks, the Chamber has been lobbyrgyih St.
Paul for “no new taxes.” Last Tuesday, members faonoss
the state were asked to call legislators with samhe message.
We hope you did, and we hope they listened.

Your Government Affairs Committee will be takingiani-
lar message to local units of government. Tax kineAustin
and Mower County have risen an astonishing 67 &nple8-
cent, respectively, since 2003. Our message td leaders will
be “no new taxes, no new fees.” If you agree oaglise, let us
know. We’'ll be sending out a survey to all memtsarsn.

AN ADDED MEMBER BENEFIT

As a member of the
Austin Area

Chamber
Of Commerce

YOU'LL SAVE

=—Heartman
= Insurance

David L. Reynen, CPCU
$ 44

Eric Connett, agent

We are pleased to offer special
discount rates from Auto-Owners
Insurance Company on business
insurance — to members of company
approved organizations like yours!

Fast, fair and efficient service — from

The “No Problem” People®.

CALL TODAY AND SEE
HOW YOU'LL SAVE!

Bob Hoeg, agent

6& 78 4 4 9

BIG! Auto-Owners Insurance

Life Home Car Business
The'No Boblom'Feopte®
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Joe Constance

1370

Tough economic times offer opportu-  Constance has presented to Chamber members bdfsre.
nities to move your business and organiCustomer Service Eagles” seminar, last fall, wald sut and
zation forward, and not only survive but received outstanding reviews from all participahts pro-

thrive in the years ahead. grams are very participation-oriented, and delideas that are
That's the key message Joe Constancedirectly applicable to your business.
Constant Training, will bring to a one- Cost of the seminar is $59 per person for Chamtznier

half day workshop entitled Keys to businesses now through May 22; $69 after May 2818\ per

Surviving & THRIVING8-11:30 a.m. person discount is offered for groups of four orenfsom the

Friday, June 5 in the Town Center Con-same company. The rate for non-members is $6pgrspn

ference Room. through May 22; $79 after May 22. To register tadl Cham-
Hosted by the Chamber, Constance’s ber at 437-4561.

workshop is designed for owners, man-  Founded in 1998 by Joe Constance, Constant Traprimg

agers and key employees with responsibility antiaity to vides consulting, customized workshops, prograngdegey-
make key changes to move their business forward. note speeches, and training delivery servicestoliit
The workshop will cover seven key areas, including: ents. Constance has owned and operated nineetitfeompa-
" Managing Yourself (it all starts here) nies where he gained significant managerial andi$iam ex-

Solving Problems as a team and thinking creatively —perience. His combination of sales, managerial,teaiding

Cutting expenses (and important ones not to ogt, e. €xperience provides the foundation for Constaniniirg's in-
the Chamber!) tense customer focus.

Increasing revenues and net income Constance facilitates workshops in a fun, relaxsiiater-
Building and strengthening relations with key part active way. He has his Masters Degree with a fataslult

Customer service essential, and
Developing your individual plan to make needed

education from Northern Michigan University andreumtly
resides in Marquette MI with his wife, Ann, and teons.

changes to move your company forward.

* Certain conditions may apply. New Talent Specialid on Monday, Tuesday or Wednes-
day only and are available with entry level anceleivservice providers only and subject to
availability. Color is limited to 2 oz., clientsahrequire more product will be charged
appropriately. Promotion details are subject tangleawithout notice.




REMODELED THRIFT STORE. Chamber Ambassadors
noted the Grand Opening of the newly remodeled Sadtion
Army Family Thrift Store with a ribbon cutting cere mony,

May 8. Remodeling doubled the retail space of théare.
Cutting the ribbon was Major Marlys Anderson, cente.

Wed. May 13 7:30
Wed. May 20  7:00

4:30
Thurs. May 21  7:30

11:30

Mon., May 25

Wed. May 27  8:00
Fri. May 29 12:00

Mon,, Jun 1

Tue. Jun 2 8:00

Wed. Jun 3 7:30

12:00
Thurs. Jun 4 7:00
Fri. Jun5 8:00

Tues. Jun 9 5:00

Wed. Jun 10 7:30
Tues. Jun 16 8:00

Wed. Jun 17 7:00

4:00
Thurs. Jun 18 7:30

May

Ambassadors @ Holiday Inn
Board of Directors @ Town
Center Conference Room
Ladies Night Out @ Chamber
Festival Committee @ Town
Center Conference Room
HR Committee @ Seibel
Center

Application deadline for Grow
Minnesota! grants, loans
OFFICE CLOSED

MnDOT Bridge meeting at TC
Community Receptionist

@ Chamber

June

Leadership Austin application
deadline

Government Affairs @

Town Center Conference
Room

Ambassadors Executive
Committee @ Taco Johns
Executive Board @ Chamber
Agri Business @ Jerry’s

7 Keys to Surviving &
Thriving Workshop @ Town
Center Conference Room
Business After Hours @ The
Welcome Center
Ambassadors @ Perkins
Ribbon Cutting for Metro
Sales @ Chamber

Board of Directors @ Town
Center Conference Room
Ladies Night Out @ Chamber
Festival Committee @ Town
Center Conference Room
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Welcome Aboard
New Members!
Egtvedt Law Firm, PLC 434-0505

Located at 111 North Main (next to LarsonAllen)uPa
Egtvedt practices in the areas of Employment/Ldlzay,
Business and Corporate Law, Personal Injury, Craire-
fense and Land Use. Visit his web site at
www.egtvedtlaw.com.

Orchard Pond Twin Homes HOA 433-8110
Owned by Dick Wilkie, Orchard Pond Twin Homes ave |
cated at 1401 26th Street SW.

Held th’e 2nd Tuesday of every month
July 14 Holiday Park Golf Course
August 11  Mower County Fair Board
&Godfather’s Pizza
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The Austin Chamber of Commerce and the Minnesota De

partment of Transportation would like to invite ess own-
ers and managers to hear about the Bridges of MGwanty
project along Interstate 90 in Austin. A projadbrmational
meeting is scheduled for .8-9 a.m. Wednesday, Maiyn 2he
Town Center Conference Room. Please register tipgahe
Chamber at 437-4561. There is no charge.

Mn/DOT will be replacing four bridges beginninggtsum-
mer as a design-build project and they are lookingour
feedback and comments on the project. Mn/DOT [Erigto
work with business owners and residents of Austihdlp the
project progress as smoothly as possible. Prbdjeciager
Terry Ward will deliver the presentations and ansgueestions
from affected businesses.

The Bridges of Mower County project includes repig
the following four Interstate 90 bridges:

Dobbins Creek Box Culvert
Oakland Avenue Interstate 90 overpass

@

Turtle Creek eastbound and westbound bridges
Construction is expected to begin in June andicoat
through September 2010. Part of the project idddnwith
American Recovery and Reinvestment Act (or stimufusd-
ing. The total project cost is about $13,560,000.

Throughout construction motorists will experiesaegle
lane opposing traffic on alternating sides of I-B0addition,
the Oakland Avenue ramp will be closed and thetkebsi
ramp closures from Highway 218 to westbound I-3@na
with closures of Eighth Avenue NE and Tenth Plaée N

Design-Build differs from the typical constructipnocess
by bringing the designers and contractors togeghdrer in the
process. Instead of designing the project, leftingnd then
constructing the project, Mn/DOT combines forcethwie
contractor early on. The design-build team thenka/¢o-
gether to satisfy the project requirements, whigates greater
efficiency and cost savings for the department.
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- continued from page 8

business investment act; and allowing im-
mediate expensing of qualified purchases.
The Minnesota Chamber and our local

6 &, =$1*=&( =&+ + (, 2+ (*=&

Whatever your vision of retirement looks like, ybu'
have many options. Although some of those optiof
may be complex, deciding to consolidate your
accounts is easy.

With all your retirement money in one place, it ¢an
easier to make sure your financial strategy israckt

To learn how consolidating your accounts to Edward
Jones could help give you the retirement you want,
call today. We’ll meet with you face to face tofhgbu
achieve your financial goals.

+ %, 5 6 %7

- o 1.1

/- . '
0/12 13.14. -
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0/12 1314

chamber partners across the state have ag-
gressively lobbied our agenda. Legislators
now must hear from those individuals who
work in the trenches daily to preserve and
grow their operations. Business leaders are
in the best position to provide specific ex-
amples of the impact of existing Minnesota
taxes — and proposed tax increases — on
their companies and their employees

Legislators also must hear that there’s
no reason to go into overtime to solve the
shortfall. Both sides have staked their posi-
tions; everyone has a clear picture of the
economic circumstances and the decisions
necessary to move forward. There’'s ample
time to reach compromise in these final
days.

We all appreciate the financial chal-
lenges facing Minnesota. At the same time,
it's imperative that we don't take action
that will diminish business investment and
depress job creation. Thanks for your sup-
port during these challenging economic
times. Working together, I’'m confident we
can present a unified business voice at the
Legislature and protect our ability to com-
pete in today’s global marketplace. .

David Olson is president of the Minne-
sota Chamber of Commerce. For more in-
formation, visit the Web at
www.mnchamber.com
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Minnesota Chamber of Commerce

The legislative remedies to the looming shortfall
in the state’s general fund will have long-term licgtions on
the ability of Minnesota businesses to competdaénvorld-
wide marketplace. It's critical that business lead®ntact
their lawmakers now as the Legislature marches ridae-
journment.

Minnesota, like most other states in this natioraks-
sion, faces a daunting challenge. The state’s géherd has
a projected $4.6 billion shortfall for FY 2010-20216.4
billion if $1.8 billion of federal stimulus moneyif Medical
Assistance is not counted. The challenge will {ike¢ equally
difficult in balancing the books for FY 2012-13.

Two messages should be at the forefront as yéuwiih
legislators:

No. 1: Balance the budget without enacting gerienad
taxes that would be detrimental to all Minnesotamsl espe-
cially the business community.

No. 2: Finish its work by the scheduled May 18 adin

Page 8

ment of the regular session.

Some lawmakers cast votes with one eye on theabest
tion. We cannot afford to tackle this financialsisiwith that
mind-set.

Minnesota is beginning a period of rapidly chaiggin
demographics where the growth in the aging popratiead:
those individuals demanding more government sesyiadl
significantly outpace growth in the working popidat (read:
those individuals paying taxes to support the govemt ser-
vices). The dynamics necessitate that governmetisse
greater efficiencies in its operations and focusesuly state-
wide priorities.

Legislators must craft a solution with an eye tova
strengthening Minnesota in the global economy. fEls&
should be accomplished through spending cuts dodms.
The shrinking economy emphasizes the need to nestiate
spending and pursue strategic tax reductions thi¢mecour-
age business investment and create jobs for Mittarso

The Minnesota Jobs Recovery Act proposed by Gow. T
Pawlenty identifies key measures for keeping Miote$¥usi-
nesses competitive. Among its chief componentsuRied
the corporate income tax rate; changing the capgaipment
sales tax refund to an up-front exemption; creattirgsmall

OLSON continued on page 6




