
Members gathered in 
record numbers for the 
Chamber’s Annual Meet-
ing and Awards Program, 
Feb. 24 at the Holiday Inn 
and Austin Conference 
Center. Nearly 350 people 
joined in the celebration of 
business, hosted by the 
Chamber Ambassadors. 

“Up with Business” 
was this year’s theme, and 
there was plenty of reason 
to celebrate as members 
were recognized for their 
contributions to the cham-
ber and greater community. 

One of Austin’s oldest 
and most respected law 
firms, Hoversten, Johnson, 
Beckmann and Hovey, re-
ceived the 2010 “Business 
of the Year” award.  The 
Austin Bruins earned recognition as New Business of the Year 
and McDonald’s—Courtesy Corporation was chosen Project of 
the Year by Ambassadors. 

Ambassadors also recog-
nized members of their 
own committee. Sharon 
Kaplan, Holiday Inn, was 
named “Ambassador of the 
Year” and her team, “Team 
of the Year.”   
   Chamber President Dave 
Olson presented the 2010 
“Volunteer of the Year” 
award to Rich Fischer, 
agent with the C.O. Brown 
Agency. Fischer has served 
as the chair of the Cham-
ber’s Agribusiness Com-
mittee for over two dec-
ades. 
  “The committee is best 
known for organization of  
the annual Ag. Apprecia-

tion Summer Cookout,” 
Olson noted. “It’s a great 
event, and one that grows 

ever more popular each year. Over 1,000 people are served.” 
Celeste Ruble, Vice President of Employee and Student Af- 
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All proceeds for 4th of July Fireworks 

 

$5.00 Advance/$6.00 Door 
Advance Tickets available at the Austin Area Chamber of Commerce 

329 North Main, Suite 102 
This is a Chamber Ambassador sponsored event! 

MARTY HELLE, a partner in the Hoversten, Johnson, Beckmann 
and Hovey law firm, accepted the Business of the Year award. 
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David Olson, 2011 President Apollo Liquor and Superette 
Tom Sherman, Past President USEM, Inc. 
Barry Irish, First Vice President Sterling State Bank 
Gail Dennison, Vice President The Hormel Institute—University of Minnesota 
Sam Ewing, Vice President Astrup Drug, Inc. 
Steve Gleason, Vice President US Bank 
Mel Gilbertson, Vice President Quality Pork Processors, Inc 
Marlene Blaser Quiznos Sub 
Mike Cooper Papa Murphy’s Pizza 
Ralph Donkers Donkers Hometown Appliances 
Tim Fritz Hormel Foods Corporation 
Kim Hillberg LarsonAllen 
Dick McIntosh Arizona Cleaning Company 
Adam Rees Austin Medical Center-Mayo Health System 
Kelly Wagner Baudler, Baudler, Maus & Blahnik, LLP 
Angela Himebaugh Austin Convention & Visitors Bureau 
John Garry, DCA  Development Corporation of Austin 
Dr. Ron Langrell Riverland Community College 
Brian McAlister City of Austin 
David Krenz Austin Public Schools 

Staff 
Sandy Forstner, Executive Director     execdir@austincoc.com 
Valerie Schewe, Bookkeeper admin@austincoc.com 
Jeff Baldus, Member Relations/Major Events chamber@austincoc.com 

Ambassadors are among the Chamber’s most visible and 
active committees. Known for their red coats and ribbon cut-
tings, Ambassadors also organize AMIGO Day and the annual 
Winter Banquet and Awards Program. Over the next few 
months, we’ll recognize these important members of our busi-
ness community. If you would like to know how you could 
join the Ambassadors contact Chamber staff or any current 
Ambassador. 

Linda Reinartz 
Bookkeeper/Office Manager 
Reinartz Appraisals 
   Linda and her husband, Jerry, own and 
operate Reinartz Appraisals. They have four 
children and 11 grandchildren. 
    Linda joined the Ambassadors, two years 
ago, and has worked on AMIGO Day ad 
Freedom Fest subcommittees. She enjoys 
promoting the business community and 

getting to know more business people. Austin is a place “you 
can be anywhere in less than 10 minutes,” Reinartz notes, and 
still find virtually everything you’re looking for. 

    
 
Marlene Blaser 
Owner 
Quiznos Sub 
    Marlene and her husband, Norm, own and 
operate Quiznos Sub, near Target. They 
have been married for 40 years and have 
three children and two grandchildren. 
   Marlene joined the Ambassadors about a 
year ago, and also serves on the Chamber 

Board of Directors. She believes in Austin and says “it has 
everything you could want: friends, great schools, shopping.” 

As an Ambassador she has worked on the AMIGO Day 
subcommittee and attends all Business After Hours. 

Jackie Bumgardner 
Department Manager 
Games People Play 
Jackie has been an Ambassador for six 

years and is both a past-president and Am-
bassador of the Year recipient. She has 
served on all Ambassador subcommittees.  

“I love the camaraderie within the 
group,” said Bumgardner. “Ambassadors 
are all about growing and uniting the 
business community.” 

Jackie works as the Embroidery Manager and Digitizer at 
Games People Play, and feels the staff there are “an extension 
of my family.” 

Jackie and her husband, Alan, have two children, Alex and 
Ashley, both of whom live with their families in Austin. 

“Austin is very family orientated with a small town feel 
and bigger city amenities. We also have great schools and a 
lot of options for youth activities.” 

 
 
Miguel Garate 
Advisor 
Riverland Community College 
Miguel joined Ambassadors a few months 

ago, and has found it to be a great way to meet 
people and learn about the work of the cham-
ber.  

He is active in a wide variety of organiza-
tions throughout Austin, including the YMCA, 
Mower County Historical Society, Mower 
County mentoring program, and public health. He also works 
as a consultant to many Mexican residents. 

“I love the way people here talk about our community with  
such a passion,” Garate praised. “People really care about our 
community.” 

���������� )'����
����������
� �

REINARTZ 

BLASER 

GARATE 

BUMGARDNER 



Page 3 

�������	����
	
����
������
�������
	&��
One of the key messages we shared at the Chamber’s annual 

meeting was to “celebrate success.” And there are certainly 
many things we can celebrate in our community, right now. 

Announcements of plans to expand both AMC and Hormel 
Corporate offices will invest millions of dollars into our commu-
nity and provide scores of good quality jobs. Taxable retail sales 
in Austin continue a remarkable assent, rising more than $50 
million over the past two years. And community efforts to attract 
ultra high-speed Google fiber to Austin have us ranked No. 6 in 
the country. 

All these indicators point to a brighter future for business. 
But the work is far from done.  

Efforts to increase public support for Google fiber continue. 
The “Gig It” committee is reenergizing efforts to enlist yet more 
community support for a project that if realized could place Aus-
tin at a huge competitive advantage for future economic devel-
opment. There has been an increasing amount of social media 
chatter in recent weeks that would seem to indicate that Google 
is getting closer to naming its finalists for construction of a one 
gigabyte network. The winners of this fiber race will find their 
communities better connected to technology — at home and 
business — than any other in the nation; and they are certain to 
become an instant magnet to companies and people that value 
high speed internet access. The competitive advantage such a 
system would provide all business is huge. 

Committee members are asking everyone to join in this ef-
fort. If you have not already, join this effort now by going to 

www.googleaustinmn.com. Once there, click the Facebook icon 
on the right side of the page, then voice your support by clicking 
the “Like” button. It’s that simple. Do it today, and ask others 
you know to do the same. 

You can also help continue the positive trend we have seen 
in retail activity by supporting the Buy Mower/Grow Mower 
theme. The Chamber still has promotional materials for your 
business, and we are looking for members to partner with in 
media campaigns. Include the Buy Mower logo on all your mar-
keting materials. Add it to your invoices. Post the message in 
your store. 

The Chamber Board has set aside funds to help defray the 
costs of including the logo and/or message in print or broadcast 
media. Give me a call and we will be glad to work out a deal 
with you that helps promote your business and this important 
community brand. 

If you still don’t believe it’s working, take a look at the sales 
numbers as reflected by local option sales tax collections in the 
City of Austin since the program was started in 2008: 

Gross Taxable Retail Sales 
2008: $245 million  2009: $279.5 million  2010: $296.4 million 
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by Sandy Forstner, executive director�

 

As a member of the 

Austin Area 
Chamber  

Of Commerce 
 

YOU’LL SAVE BIG! 

 

AN ADDED MEMBER BENEFIT  
     We are pleased to offer special  

discount rates from Auto-Owners 

Insurance Company on business  

insurance — to members of company 

approved organizations like yours! 

     Fast, fair and efficient service — from 

The “No Problem” People®. 

 

CALL TODAY AND SEE 

HOW YOU’LL SAVE! 

Eric Connett �  Bob Hoeg �  Israel Benitez 
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Welcome Aboard 

New Members! 
Harty Mechanical, Inc. 507-437-8201 
Located on Austin’s East Side at 1600 First Ave. NE, Harty 
Mechanical is a diversified mechanical contracting company, 
providing installation and service of plumbing, heating and 
geothermal systems.  
 

Tech Tool and Manufacturing 507-437-8348 
Tech Tool is located in Austin’s NE industrial park, near Todd 
Park. The tool and die manufacturer is owned by Randy South. 
 

The Blooming Prairie Times 507-583-4431 
Blooming Prairie’s weekly newspaper is owned by Rick Bus-
sler. The business office is located at 411 East Main St. Ann 
Anderson is Austin’s advertising sales representative. 
 

Vacuum Doctor 507-437-2222 
Stan Williams offers complete sales and service for all varieties 
of commercial and residential vacuum cleaners, and also pro-
vides carpet cleaning. The store is located behind Steve’s Pizza 
at 111 Fourth Ave. NW. 
 

Rachel’s Hope 507-437-7595 
Rachel’s Hope is a Christian Caring Pregnancy Center, offering 
counsel and support to young women. Michelle O’Connor is 
Executive Director. The center is located at 808 West Oakland. 
 

Casey Hatch 507-438-3342 
Integrity Real Estate 
Austin’s newest realty service is offered by Casey Hatch, 
owner/broker. Integrity Real Estate is located at 1405 15th Ave 
NW, Suite B (Steve Justice building). A grand opening is 
scheduled for 10-2 Saturday, April 9. 

Join us for an informative 
look at how to make the most of 
technology to improve your 
business. The Chamber and 
Simplified Technology Solu-
tions are partnering to host a technology event, free of 
charge to Chamber members, 12-Noon Wednesday, March 
30 at Town Center. Lunch will be provided free of charge, 
and one lucky participant will win Microsoft Office 2010 
and Windows 7 operating system — a $500 value! 

You will learn how modern PCs and software can help 
you get the most value from your technology by providing: 

• Fast, reliable, and highly secure experiences for users.   
• Diagnostics and troubleshooting tools help you solve 

problems yourself.   
• Navigation makes it easy to find and use built-in fea-

tures.   
• High performance means you will spend less time 

waiting for your computer to catch up with you.  
Space is limited. To register call the Chamber at 437-

4561 by Friday, March 25. 
 

It just makes sense . . .  
Dollars and Cents  
for our Community. 
Spread the word! 
Retail sales have risen in Austin for 23 
consecutive months. Let’s work to  
continue the momentum! 
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The Chamber’s Government Affairs Committee will host a 
Legislative Luncheon with area legislators, Friday, March 25 at 
the Austin Country Club. Registration begins at 11:30 a.m.; lunch 
will be served at 12-Noon. The program starts at 12:15 p.m. 

Participating legislators include: 
· Rep. Jeanne Poppe, DFL-Austin. Currently serving her 

fourth term in St. Paul, Rep. Poppe serves on the Agricul-
ture and Rural Development, Higher Education and Re-
districting committees. 

· Sen. Dan Sparks, DFL-Austin. Sen. Sparks serves on the 
Agriculture and Rural Economies, Commerce and Con-
sumer Protection, and Energy, Utilities and Telecommu-
nications committees. He is serving his third term. 

· Sen. Mike Parry, R-Owatonna. Parry was re-elected to 

his second term last fall. He current serves as chair on the 
State Government Innovation and Veterans Committee, 
and on the Finance and Transportation committees.  

· Rep. Duane Quam, R-Byron.  Rep. Quam is serving his 
first term for District 29A, and is a member of the Educa-
tion Finance, Environment, Energy and Natural Re-
sources,  Government Operations, and Health and Human 
Services Reform committees. 

KQAQ news director Jim Pilgrim will serve as moderator for 
the forum, which will be rebroadcast on 970AM, 3-4 p.m. Mon-
day, March 28. 

Pre-registration is required by Thursday, March 24. Cost is 
$20 per person for Chamber members; $25 for non-members. To 
register call the Chamber at 437-4561. 
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Wed., Mar 16 7:00 Chamber Board of Directors 
  @ Town Center 
Thurs., Mar 17 9:00 Seminar: “Motivating and 
  Rewarding Employees,”  
  Holiday Inn 
Sat., Mar 19 8:00 Flapjack Fundraiser 
  @ Applebee’s 
Thurs., Mar 24 7:00 Mayor’s Leaders Group 
  @ Chamber 
 8:00 ChamberNet @ Town Center 
Fri., Mar 25 Noon Legislative Luncheon @ 
  Austin Country Club 
Wed., Mar 30 Noon Microsoft Office presentation 
  @ Town Center 
Mon., Apr 4 6:00 ACCESS Scholarship  
  Banquet @ Hormel Home 
Tues., Apr 5 8:00 Government Affairs  
  @ Chamber 
Wed., Apr 6 7:30 Ambassador Executive  
  Committee @ Jerry’s 
 8:00 Downtown Retailers  
  @ Chamber 
 Noon Executive Board @ Chamber 
 4:30 Business Education  
  @ Chamber 
Tues., Apr 12 5:30 Business After Hours? 
Wed., Apr 13 7:30 Chamber Ambassadors 
  @ Perkins 
Thurs, April 14 7:30 Leadership Austin graduation 
  @ Austin Country Club 
 8:00 ChamberNet @ Town Center 
 9:00 SCORE @ Chamber 
Wed., Apr 20 7:00 Chamber Board of Directors 
  @ Town Center 
Thurs., Apr 21 Noon Human Resources Committee 
  @ AMC 
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Held the 2nd Tuesday of every month 

May 10  Beaver Trails Jellystone Park 
June 14 OPEN 
July 12  OPEN 
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PARRY QUAM SPARKS POPPE 
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Hardly a week passes that headlines don’t announce another 
initiative on government collaboration. Otter Tail County’s direc-
tor of solid waste also oversees programs in Wadena and Todd 
counties. Austin and Albert Lea are sharing the services of a fi-
nance director. Rice County officials are charting a course to 
change the way the county does business. And Rep. Paul 
Marquart, DFL-Dilworth, said he would first consider redesign to 
ease the state’s expected budget deficit. He suggested that some 
agencies, like law enforcement, don’t need to be restricted by 
county boundaries. 

Changing demographics are driving the delivery of govern-
ment services. An aging population is demanding more public 
services, especially in health care. At the same time, a shrinking 
workforce is contributing fewer tax dollars to support these ser-
vices.  And the reality of a world economy means services must 
be delivered at the same or lower per-unit price.   

We also recognize that many local governments – no matter 
how well intentioned – are hamstrung in efforts to change opera-
tions. Myriad state mandates hinder their flexibility and ability to 
carve new paths. That’s why chambers of commerce are working 
with local governments and legislators to review and eliminate 
the costliest and most cumbersome of mandates. 

The Minnesota Chamber believes the state budget can be 
balanced by using the revenues we know will be available for the 
next biennium. Budget reform and service redesign must be part 
of the final puzzle. We stand ready to assist policy-makers at all 
levels of government to identify the most pressing problems and 
then fund those programs that deliver the greatest value and best 
outcomes. 
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A new business referral committee — ChamberNet — 
is being formed through the Austin Area Chamber of Com-
merce. The committee meets the second and fourth Thurs-
day of each month to exchange customer referrals, learn 
about each other’s business, and share ideas as to how eve-
ryone can work to improve their business.   

Contact Jeff at the Chamber, 437-4561, for further in-
formation. 
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fairs at Riverland Community College, received the “Award of 
Excellence” from the Chamber’s Human Resources Committee.  

Olson delivered the keynote address, reminding members that 
the Chamber ‘s main purpose is to unite and promote the busi-
ness community. 

 “Its work, its mission, its goals, its success are all totally 
dependent on the contributions we all make to the effort,” Olson 
said. “Our main focus is our own business. But we also recognize 
that we are one business community, and we are one together 
through the Chamber. This chamber is your chamber.” 

Olson also outlined the Chamber’s priorities, as set by the 
Board of Directors, for 2011: 
· “We want to enhance our marketing efforts, particularly the 

Buy Mower message. We think that mes-
sage is being heard and it is delivering re-
sults. To bring it to a higher level, we will 
need all of you to join the Chamber in pro-
moting the business in your stores and to 
your customers. Join in this conversation. 
It’s a great message, and it is about you and 
your business. 

· “We want to continue to effectively work as 
a VOICE for business, raising awareness as 
to why it is important to everyone that busi-
nesses succeed. Our issues are the commu-
nity’s issues. The business of our organiza-
tion, our community, our state, our nation is 
business. We are all better off when busi-
ness is good. That is our message. 

· “The Board wants to continue to work on 
expanding our membership.  Membership is 
king. And we want you, our customers, to 
help the Chamber serve you better. Talk to 
any staff member, any board member . . 
.bring us your ideas for making this a better 
organization for your business. And help us 
spread the word to others who are not our 
members. We need them to join in our effort 
to improve our business community. 

· “We will continue to partner with organiza-
tions who, like us, are working to improve 
our community and business climate.  Our 
partnership with the DCA on the Vision 
20/20 process and our continuing 
GoogleAustin effort are two great examples. 

· “And finally, we plan to continue organiz-
ing major events, such as Freedom Fest and 
Christmas in the City, because these events 
showcase our community, our members, 
add to everyone’s quality of life, and create 
economic activity in the process.” 

 
 

 

CELESTE RUBLE received 
the HR Award of Excellence. 

AUSTIN BRUINS were named “New Busi-
ness of the Year.” Accepting the award were 
General Manager Melissa Tok and owner 
Craig Patrick. 

CHAMBER PRESIDENT Dave Olson presented the 2010 Volunteer of the 
Year award to Rich Fischer, C.O. Brown Agency. 

McDONALD’S, COURTESY CORPORATION, won Project of 
the Year for their new facility on West Oakland Ave. Pictured 
with trophy is store manager Mark Johnston. 



 

 
Minnesotans face mutual challenges as we climb out of a 

recession that has taken a toll on both the private and public 
sectors. Conducting business as usual just doesn’t cut it. Busi-
ness and government alike must explore all measures and take 
bold action to deliver quality products and services to our 
customers at lower cost. 

In that pursuit, the Minnesota Chamber of Commerce and 
its local partners are engaging business leaders and citizens to 
redesign government services. We’re grateful to the Bush 
Foundation that contributed money to this effort. The find-
ings, to date, of these five studies were reported at the annual 
meeting of the Minnesota Chamber of Commerce Executives 
(MCCE) There is reason for optimism. 

Chambers of commerce at Brainerd Lakes, Staples Motley 
Area and Long Prairie Area are working with Crow Wing and 
Todd counties to study the case management for individuals 
who access a variety of county departments; the goal is to 
streamline the process and make these people less reliant on 
public services. The Owatonna Area Chamber is working 

with its city to use the LEAN process to evaluate operations; 
the first department being reviewed is parks and recreation. 

Rochester Area Chamber is working with its city to de-
velop a more customer-focused approach for review and ap-
proval of various development requirements. The Austin Area 
Chamber studied public safety dispatch with the city of Aus-
tin and Mower County. And a group of Twin Cities chambers 
is working with the Metropolitan Council to identify efficien-
cies in transit operations. 

Some of these projects are still in progress, and others 
have issued final recommendations. Among the common 
themes that have emerged: 

· Improving service to customers should be at the fore-
front of any effort to consolidate and/or streamline 
operations.  

· Don’t expect an immediate return on the bottom line; 
real savings are long term.  

· Enacting change requires engaging ideas that focus on 
the outcomes. Do not pander to the vested interests of 
stakeholders; there can be no sacred cows.  

· The private sector must demand change and be ready 
to jump in with its resources.  

OLSON continued on page 6 
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Minnesota Chamber of Commerce 
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ADDRESS SERVICE REQUESTED 

 

Available at www.austincoc.com 


