
A record crowd of more 
than 325 people joined in a 
celebration of  business and 
community, Feb. 25, at the 
Chamber’s annual Winter 
Banquet and Awards Pro-
gram. The theme for the event 
was “Teamwork,” and many 
members were recognized for 
their contributions to the or-
ganization and community. 

Apollo Liquor and Super-
ette was named the 2009 
Business of the Year while the 
Hormel Historic Home and 
Beaver Trails Jellystone Park 
were honored as “Project” 
and “New Business” of the 
year, respectively,  by Cham-
ber Ambassadors. 

Ambassadors took center-
stage at the event, opening the ceremony with a business cheer: 

“We’re for business. We’re for you. We’re the Ambassadors 
and tonight’s hosts, too!” 

Jeanine Nelson, US Bank, received recognition as 
“Ambassador of the Year,” and her team was honored as 
“Ambassador Team of the Year.” Nelson’s 2009 team members 
included Leo Coyle, Erin Dickerson, Jessica Jenkins, Sharon 
Kaplan, Jan O’Connor, Abby Wangen, and Renee Wangen. 

    O’Connor, a two-term member of the Board of Directors 

and 11-year member of 
the Ambassadors, was 
also saluted as  2009 
Chamber “Volunteer of 
the Year.”  
    Chamber President 
Tom Sherman, owner of 
Usem, Inc., delivered the 
keynote address and urged 
everyone to work together 
to promote a stronger 
business climate in Aus-
tin. 
    “Teamwork is a fitting 
theme for this or any 
year’s Chamber banquet,” 
said Sherman. “It is what 
our organization is all 
about. We are competi-
tors . . . But we are also 
interdependent. Through 

the Chamber we work together as a team to build a better busi-
ness climate for everyone.” 

Sherman pointed to the success of the Buy Mower, Grow 
Mower campaign — retail sales were up 12% in Austin last year 
— as one example of how Chamber programming has had a 
positive impact on the business community. 

Austin Medical Center employees Keri Slegh and Brittney 
Erichson received the Human Resources Committee’s “Award 
of Excellence” for their work in helping to convert AMC’s em-

ployee rewards 
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BUSINESS OF THE YEAR. Dave and Peggy Olson, owners of 
Apollo Liquor and Superette, said they were humbled but excited 
to be recognized as 2009 Business of the Year. 

PROJECT OF  
THE YEAR.  
Laura Helle,  
executive director 
for the Hormel 
Historic Home, 
thanked her board 
and members of the 
business community 
for their support 
during their recent 
expansion project. 

NEW BUSINESS 
OF THE YEAR. 
Tammy Westrich, 
owner of Beaver 
Trail’s Jellystone 
Park, accepted 
the New Business 
of the Year award 
from Ambassador 
President Eric 
Connett.. 
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Tom Sherman, 2010 President USEM, Inc. 
Jeff Kritzer, Past President Baudler, Baudler, Maus & Blahnik, LLP 
David Olson, First Vice President Apollo Liquor and Superette 
Gail Dennison, Vice President The Hormel Institute—University of Minnesota 
Steve Gleason, Vice President US Bank 
Barry Irish, Vice President Sterling State Bank 
Aaron Keenan, Vice President Austin Medical Center-Mayo Health System 
Marlene Blaser Quiznos Sub 
Mark Coffey Hormel Foods Corporation 
Mel Gilbertson Quality Pork Processors, Inc 
Ralph Donkers Donkers Hometown Appliances 
Sam Ewing Astrup Drug, Inc. 
Todd Hepler Hy-Vee Food Store 
Dick McIntosh Arizona Cleaning Company 
Kim Pelzel LarsonAllen 
Angela Himebaugh Austin Convention & Visitors Bureau 
John Garry, DCA  Development Corporation of Austin 
Dr. Ron Langrell Riverland Community College 
Brian McAlister City of Austin 
David Krenz Austin Public Schools 

Staff 
Sandy Forstner, Executive Director     execdir@austincoc.com 
Valerie Schewe, Bookkeeper admin@austincoc.com 
Jeff Baldus, Member Relations/Major Events chamber@austincoc.com 

�

www.austincoc.com 

A CROWD OF 329 CHAMBER MEMBERS filled the Austin Conference Cen-
ter for the Annual Winter Banquet and Awards Program, Feb. 25. “COACH” TOM SHERMAN, the 2010 

Chamber President, delivered the key-
note address at the annual banquet. 

JEFF KRITZER, 
left, wearing  
AMC team 
“scrubs,”  
received the past-
president’s plaque 
at the February 
banquet.  
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The Austin Area Chamber of Commerce is offering all 
members the opportunity to more effectively manage their 
charitable giving, and get the recognition they deserve. Working 
in partnership with the Minnesota Chamber, we will be launch-
ing Austin Area Business Gives, a program developed to sup-
port and recognize local businesses for their efforts to build 
strong communities through charitable giving and community 
involvement.  

We’re planning a two-hour informational workshop on the 
program, beginning 1 p.m. Thursday, April 22, and hope you 
will take the time to attend. Strategies for Smart Giving: When 
to Say “Yes” and How to Say “No” will provide you with the 
tools you need to effectively develop a business plan for giving 
that makes sense for you. There’s no sales pitch, just an honest 
discussion on how you can better manage your charitable giving 
and be recognized for those contributions. 

Participating businesses will be recognized for their support 
of our community on our I Buy Mower website and at the 
Chamber’s Annual Meeting and Awards Program.  

The program grew out of a statewide project called Building 
Business Investment in Community (BBIC). BBIC researchers 
interviewed close to 600 businesses of all sizes and types 
throughout Minnesota.  That research confirmed that, regardless 
of size, there is strong support by businesses for charitable giv-
ing and community involvement. Businesses give back to their 
local communities in many ways in addition to cash contribu-
tions—donation of products and services, support for employee 
volunteerism, and leadership for community causes are just a 
few. 

BBIC recognized that there is a strong foundation of busi-
nesses committed to making their communities good places to 
live and work.  The challenge was to find ways to build on that 
foundation—to assist businesses in being strategic in their giv-
ing and to recognize them for their efforts. 

Minnesota Business Gives was created to carry out this 
work and to support its implementation in local communities.  
Currently, 36 local chambers partner with the Minnesota Cham-
ber in the program. One is in Willmar. 

"As a Chamber president for over 20 years working in three 
different communities, the one common factor I found in each is 
how willing businesses are to give back in their communities 
and how very modest they are about their giving,” says Ken 
Warner, president of the Willmar  Lakes Area Chamber of 
Commerce. “We jumped on the opportunity to create Willmar 
Lakes Area Business Gives as we thought it would be a great 
way to recognize our local businesses and thank them for all 
they do, and then encourage others to do the same. It's a win-
win for everyone."  

If you’re interested in learning more, reserve a seat for the 
April 22 workshop by calling the Chamber at 437-4561. 

* * *  
Business owners and professionals have an opportunity to 

help high school seniors get a closer look at their potential fu-

ture careers through the Austin High School Mentorship Pro-
gram. Coordinated by Lori Bendickson, the program offers stu-
dents the opportunity to explore a career field under the supervi-
sion of a business professional in the community. Students 
spend 35 hours over the course of a semester with their mentors 
in addition to attending a weekly mentorship class.  

Mentors are asked to set up a regular schedule for the stu-
dent and plan experiences that will help them become more 
aware of the opportunities, expectations and training necessary 
in the chosen field. An appreciation banquet follows completion 
of the program. 

Mentorship is a great way to connect to our school system 
and students, and provide both with valuable information about 
your business and future employment needs. 

If you would like more information about the program, con-
tact Mrs. Bendickson by phone, 433-0441, or email, 
lori.bendickson@ausitn.k12.mn.us. 
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As a member of the 

Austin Area 
Chamber  

Of Commerce 
 

YOU’LL SAVE BIG! 

 

AN ADDED MEMBER BENEFIT  
     We are pleased to offer special  

discount rates from Auto-Owners 

Insurance Company on business  

insurance — to members of company 

approved organizations like yours! 

     Fast, fair and efficient service — from 

The “No Problem” People®. 

 

CALL TODAY AND SEE 

HOW YOU’LL SAVE! 

 

David L. Reynen, CPCU �  Eric Connett, agent �  Bob Hoeg, agent 
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Applebee’s in Austin is teaming up with the Chamber during the month of March to help raise 
funds for Freedom Fest fireworks. As part of their “Community Connections” program, Applebee’s 
will donate 10 percent of your bill to Freedom Fest  when you choose to eat out any Tuesday during 
March.  

A flyer promoting the opportunity is included in this  edition of The Outlook. The flyer must be 
presented to your server prior to placing your order on March 2, 9, 16, 23 or 30th. 

All proceeds will be designated toward fireworks displays planned for July 3-4, 2010. 
“Applebee’s has a been a strong supporter of the Chamber and Freedom Fest, and that support is greatly appreciated,” said 

Sandy Forstner, executive director. “The past couple of years, they have hosted a pancake fundraiser for us. We thought the 
“Dining to Donate” program would offer the public a new opportunity to support our community festival. Mark those dates on your 
calendar. Have a great meal. And support the festival.”  

.
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FOR BUSINESS-TO-BUSINESS SALES 
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; � Display Rates as low as $21 per month  
 (1/8 page for one year) 

;;; ; ���� Insert Flyers 8-1/2 x11 just $75 (700 copies required) 

 
329 N. Main 
Suite 102 
Austin, MN 55912 
437-4561 
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February  
Tues., March 15  4 pm Ambassador Ribbon Cutting with 
    Kiersten Hall, Aflac, chamber 
Wed., March 17  7:30 am Chamber Board of Directors  
    @ Town Center 
Thurs., March 18  8 am Festival Committee  
    @ Town Center 
   11:30 Human Resources Committee 
    @ Eagles 
   6 pm ACCESS Scholarship Banquet 
    @ Hormel Historic Home 
Fri., March 19   Austin Home & Vacation Show 
Thurs., March 25  2 pm SE Minnesota Chamber  
    Executives, Austin 
Fri., March 26 Noon Community Receptionist 
    @ Chamber 
Fri., April 2   Good Friday, Chamber  closed 
Tues., April 6 8 am Government Affairs @ chamber 
Wed., April 7 7:30 Ambassador Executive  
    Committee @ Jerry’s 
  Noon Executive Board of Directors 
    @ chamber 
  4:30 Business Education @ chamber 
Thurs., April 8 7:30 Leadership Austin presentations 
    @ Austin Country Club 
Tues., April 13 5 pm Business After Hours  
    @ El Parral Ballroom 
Wed., April 14 7:30 Ambassadors @ Perkins 
Thurs., April 15 7:30 Festival Committee  
    @ Town Center 
  11:30 Human Resources @ Eagles 
Wed., April 21 7:30 Board of Directors 
    @ Town Center 
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Held the 2nd Tuesday of every month 

May 11 Culligan Water Conditioning 
June 8  Restaurant Warehouse/Austin 
  Utilities 
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Welcome Aboard 
New Members! 

Aflac-Kiersten Hall 507-993-3265 
Aflac offers a variety of insurance coverage for employees at 
no cost to your business.  
Anderson Construction 433-5376 
Anderson Construction, owned by Dave Anderson,  offers a 
complete range of building services, including home design, 
construction, interior design, remodeling and real estate.  
Best Disposal 433-9489 
Locally owned by Don and Dori Hagen, Best Disposal pro-
vides garbage disposal for residential, commercial and indus-
trial customers. 
WHV, Inc. 507-280-4168 
Winona Heating and Ventilating is a heating, air conditioning, 
roofing and service contractor.  
Advance Auto Parts 437-1090 
Located at 309 West Oakland Avenue, Advance offers a com-
plete line of vehicles parts and accessories 

100 CLUB CELEBRATES 35TH YEAR. One hundred cou-
ples enjoyed an evening out with the 100 Club at the Elks 
Lodge, March 5. The social fundraiser for 4th of July fire-
works marked its 35th anniversary, this year. Several mem-
bers have been on the organizing committee since it was 
formed in 1986: Ken Howe, Charlie Fawver, Jerry Mohr-
feld, Duane Dahlbeck and Dave Bumgarner. Other current 
committee members include Brian Blecker, Jim Stough, 
John Howe and Dick McIntosh.  
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Minnesota congressional delegation. In addition, we part-
ner with the U.S. Chamber on an agenda that includes a 
number of nationally known speakers and political ana-
lysts. We arrange “Minnesota only” events as well. Held 
in conjunction with the U.S. Chamber of Commerce 
Small Business Summit, this year’s event is scheduled for 
May 17-19. 

We appreciate that business leaders work overtime at 
running their businesses, especially in the current econ-
omy. It’s vitally important, however, that legislators hear 
our united message: The business community is paying 
attention, and the issues under debate make a big differ-
ence to our companies. 

Together, we can make an impact and shape a better 
economic future for our country and state. 
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The Riverland Training & Development (RTD), a 
division of Riverland Community College has recently 
received certification as an Official Registered Provider 
of Command Spanish, Inc. language and cross-cultural 
training programs.  

Command Spanish, Inc. is the nation's leading pro-
vider of occupational Spanish language and cross-cultural 
training and materials. As an Official Registered Provider, 
Riverland's Training & Development Division can offer 
on-site, job-specific Spanish language and cross-cultural 
training in such diverse areas as nursing, law enforce-
ment, dentistry, public safety, construction, hospitality, 
banking, office management, warehousing, manufactur-
ing, travel, and retail sales.  

There are also 19 Command Spanish courses available 
online for students seeking flexible scheduling. The pro-
grams are all non-grammar based. No previous Spanish 
experience is necessary to enroll in Command Spanish 
courses, that are low-stress, occupational-specific, and 
take eight to 24 hours to complete.  

To learn more about the availability of Command 
Spanish classes, visit www.riverland.edu/rtd or contact 
Roberta Czaplewski at 800-247-5039 ext. 0659 or email 
roberta.czaplewski@riverland.edu 

Riverland Training and Development, a department of 
Riverland Community College is a resource for business 
and industry offering solutions for improving perform-
ance through customized training, consultation, DACUM 
facilitation and program development. Annually, River-
land Training and Development works with more than 
600 companies and organizations across the region, serv-
ing more than 6,400 employees. More about Riverland 
Training and Development may be found on the Internet 
at www.riverland.edu/rtd. 
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Riverland Community College Training and Development and the Austin Area Chamber of Com-
merce are preparing for the fourth year of the LEADERSHIP AUSTIN program. LEADERSHIP 
AUSTIN is a community-based leadership program developed to build civic awareness, leadership 
skills and help cultivate relationships to better connect individuals to the community. Applications 
for this year’s program will be accepted through June 1. 
 
The mission of LEADERSHIP AUSTIN is to enhance the community through the development, 
empowerment and motivation of emerging leaders. The program provides an ongoing source of in-
formed leaders with knowledge of our community and its issues. Participants become better pre-
pared for decision-making positions for a wide variety of local groups and institutions and more 
effective employees in the workplace. 
 
LEADERSHIP AUSTIN includes an 8-month series of all-day seminars conducted by local, re-
gional, and nationally-known professionals and community leaders. Curriculum topics include: lead-

ership, education, public safety, local government, health and human services, business and economic development, quality of 
life and diversity. Sessions run September 2010 through April 2011 on the second Thursday of the month. 
 
Residents of the Austin area may apply. A pool of about 20 candidates will be selected, representing a cross-section of the com-
munity reflecting Austin’s educational, political, social and cultural diversity.  
 
To apply for LEADERSHIP AUSTIN or to nominate someone for candidacy, complete an application form available at the Aus-
tin Chamber of Commerce, 329 North Main Street. Forms are also available for download at www.riverland.edu/leadership. The 
fee for each participant is $599. Scholarship assistance may be available to qualified applicants. The program is led by Doug Parr 
and the Riverland Training and Development Program, and is accredited as a 2-credit college course.  

PUBLIC SAFETY & THE LAW. Leadership Austin particip ants completed 
their seventh full day of training, March 11, with a close look at Public Safety 
and the Law in Austin. The day, which was organized by Police Lt. John 
Mueller, included the first public tour of the new jail/justice center (photo 
above). Other activities included a tour of the fire hall and SIRT vehicle (top 
left), current courtrooms and presentations by a variety of law enforcement 
and court personnel. Steve Murley, (bottom left photo)  Community Bank, 
bravely took a “bite” from canine officer “Ghost.” 



 

Are you frustrated with the direction Minnesota and the 
nation are heading? Do you feel like policy-makers – whether 
in St. Paul or Washington, D.C. - really don’t understand what 
it takes to run a business? Do you have the impression that 
some leaders don’t listen at all?  

You are not alone. If our recent regional meetings across 
the state are any indication, Minnesota business leaders are 
nervous about what lawmakers may do “to them” this session, 
especially as they balance another multibillion-dollar shortfall 
in the state’s checkbook. There’s a growing lack of confi-
dence that our elected officials truly understand the daily chal-
lenges that businesses face in running their operations and 
providing jobs for Minnesotans. 

Business leaders from across the state (including six mem-
bers from Austin) joined together March 10 to speak in unison 
at Business Day at the Capitol. 

The Chamber is also united through the Minnesota Cham-
ber Federation. Led by the Minnesota Chamber, the Federa-
tion represents more than 15,000 Minnesota companies and 
30 local chambers, including Austin.   

Our top five priorities this year are: Streamline the envi-
ronmental permitting system to reduce cost and compress the 
timeline; secure a reliable supply of electricity at competitive 
rates; advocate meaningful spending and tax reforms; guaran-
tee world-class workforce; ensure quality and affordable 
health care. Our collective focus is making certain that Min-
nesota is poised for growth as we recover from the recession. 

The folks who want to increase taxes and regulations on 
Minnesota businesses, and spend more of someone else’s tax 
dollars, are in St. Paul every day. The spending lobby is a 
drumbeat. Business leaders go the Capitol once a year as a 
large group. Let’s bring a thousand business leaders together. 

On the federal scene, we are hearing more and more con-
cerns across the state. That has not always been the case. 
Business leaders are worried about the impact of proposed 
health care reform. Other equally important issues remain in 
the wings – cap and trade, immigration reform and the Em-
ployee Free Choice Act. The list is long, and the implications 
of the wrong solutions could be devastating to Minnesota 
companies and our national economy. 

The Minnesota Chamber of Commerce Executives coordi-
nates an annual trip to Washington for local chambers and 
their members. We include meetings with all members of the 

OLSON continued on page  6 
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Minnesota Chamber of Commerce 


