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Tickets and sponsorships are now available for the Chambers 
25th annual Ag. Appreciation Summer Cookout, scheduled for 
5:30-7:30 p.m. Tuesday, July 19 in the Plager Building at the 
Mower County Fairgrounds. Organized through the Chamber’s 
Agribusiness Committee, the event is designed to recognize the 
contributions of agriculture to our community and show apprecia-
tion to valued customers from all walks of life. Over 1,000 people 
attend each year, and are served a Hormel Windsor chop dinner, 
ice cream and refreshments. 

Ticket prices and sponsorship levels remain the same as last 
year. Sponsorships are available at three different levels—Gold, 
Silver and Bronze; all include event recognition and complimen-
tary tickets. Individual tickets are $9 in advance or $10 at the 
door. Contact the Chamber, 437-4561, or committee chair Rich 
Fischer, 433-4998, for more information on event sponsorships.  

Proceeds from the event support a variety of committee ac-
tivities, including sponsorship of the 4-H Ribbon Auction, and 
county Dairy Association, Corn and Soybean Growers and  Pork 
Producer banquets. Gold level sponsors are also recognized as 
sponsors of the committee’s annual Day on the Farm tour in Sep-
tember. 

HORMEL WINDSOR CHOPS will be on the grill for the 
25th annual Ag. Appreciation Summer Cookout, July 19. 
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Austin is the place to be over the 
long 4th of July weekend as people 
from near in far join together for Free-
dom Fest, July 1-4. The 26th annual 
celebration of community and country 
features a wide variety of family enter-
tainment for people of all ages. 

This year’s 4-day schedule of 
events includes over 24 hours of mu-
sic, a 100-unit grand parade, two 
nights of fireworks, arts and crafts, 
races and contests, great food and 
more. 

Several new events have been 
added to the schedule including  

· a salute to The Hormel Insti-
tute and “Walk for a Cancer 
Free World”  

· Moose Club Car Show, 
· a musical tribute to the 

“Legends of Country and 
Rock”  

· Little Miss Sparkler and Mr. 
Firecracker Pageant, and a 

· Bean Bag Tournament 
Register now to enter a unit in the 

4th of July parade, viewed by over 
20,000 spectators. Registrations are 
also available for family activities, 
including the Hog Jog 5-Mile Run, 25-
Mile Dan Ulwelling Bike Race, and 
new this year, the walk with the Insti-
tute. 

Bandshell Community Park is the 
center of activities for family events, 
July 2-4. Twenty hours of free stage 
entertainment is scheduled along with 
an arts and crafts show, carnival 
games and rides; 13 food concessions 
will also be on the grounds. Fireworks 
will be displayed over the park, the 
evenings of July 3-4. 

A complete calendar of events is  
inserted in this edition of The Outlook.  
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David Olson, 2011 President Apollo Liquor and Superette 
Tom Sherman, Past President USEM, Inc. 
Barry Irish, First Vice President Sterling State Bank 
Gail Dennison, Vice President The Hormel Institute—University of Minnesota 
Sam Ewing, Vice President Astrup Drug, Inc. 
Steve Gleason, Vice President US Bank 
Mel Gilbertson, Vice President Quality Pork Processors, Inc 
Marlene Blaser Quiznos Sub 
Mike Cooper Papa Murphy’s Pizza 
Ralph Donkers Donkers Hometown Appliances 
Tim Fritz Hormel Foods Corporation 
Kim Hillberg LarsonAllen 
Dick McIntosh Arizona Cleaning Company 
Adam Rees Austin Medical Center-Mayo Health System 
Kelly Wagner Baudler, Baudler, Maus & Blahnik, LLP 
John Garry, DCA  Development Corporation of Austin 
Dr. Ron Langrell Riverland Community College 
Brian McAlister City of Austin 
David Krenz Austin Public Schools 

Staff 
Sandy Forstner, Executive Director     sandy@austincoc.com 
Valerie Schewe, Bookkeeper valerie@austincoc.com 
Jeff Baldus, Member Relations/Major Events jeff@austincoc.com 

Ambassadors are among the Chamber’s most visible and 
active committees. Known for their red coats and ribbon cut-
tings, Ambassadors also organize AMIGO Day and the annual 
Winter Banquet and Awards Program. Over the next few 
months, we’ll recognize these important members of our busi-
ness community. If you would like to know how you could 
join the Ambassadors contact Chamber staff or any current 
Ambassador. 

 

Penny Marie Skauge 
Senior Counselor 
Gerard Academy 
Penny has been an Ambassador for seven 
years and is one of Austin’s greatest boosters. 
Her hobbies provide evidence: she likes 
“working at the YMCA (Chamber member), 
shopping at Twice is Nice (Chamber member) 

and texting and talking the phone (Verizon, also a Chamber 
member).” 

Penny has served on several Ambassador committees, in-
cluding Business of the Year, Banquet Planning and AMIGO 
Day, and has also been a team captain. Her family includes 
her dad, two brothers and a cat named “Pumpkin.” 

 

Jim Stough 
Funeral Director 
Worlein Funeral Home 
Jim is an Ambassador past-president and team 
captain. He also served six years on the Cham-
ber Board of Directors.  
    An avid golfer, Jim has served as AMIGO 
Day chair for five years. When he’s not golfing, 

he likes to watch basketball and sprint car races, and is also a 
Green Bay Packer fan. Jim and his wife, Terri, have two chil-
dren: Brian works for D&R Vending and Kelsey is a freshman 
at Concordia University-Wisconsin. 

 
Jamie Surdy 
Paraplanner 
Ameriprise Financial-Davis, Thoen,      
Kramer & Associates 
Jamie is one of the newer Ambassadors, 

joining the committee about one year ago. He 
enjoys the opportunity to promote his business 
and others in the community. 

“The Chamber has done a great job promoting myself and 
my organization, and I’ve met a lot of great people by becom-
ing involved,” says Surdy. “I would strongly urge all area 
businesses to participate!” 

Jamie enjoys hunting, fishing and exercising. His mother 
is Nel Zellar. He has a brother, Connor, and a sister, Marni. 

 
 
 
Tom Klapperich 
Market President 
Home Federal 
Tom joined the Ambassadors in 2001, and 

enjoys the Ambassador role of welcoming 
new business and members. He is a former 
team captain, and has served on AMIGO 
Day, Business of the Year and Annual 
Meeting committees. 

As a bank president, Tom likes working with people to 
help them “achieve their goals.” He finds Austin to be a close-
knit community, and a great place to raise a family. Tom has 
four daughters and three grandchildren. 

Besides working with the Chamber, Tom also is a board 
member on the Austin Education Foundation and Apple Lane 
Child Care Center.  
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If you’re looking for a great way to reward your cus-

tomers and boost retail sales, the Chamber has a deal for 
you.  

The Chamber in partnership with the Austin Post-
Bulletin is promoting a Buy Mower, Grow Mower 
“Customer Appreciation” Coupon Book that will be re-
leased in mid-August. About 15,000 copies will be deliv-
ered to homes throughout Mower County. 

Cost to participate will be extremely low. The Chamber 
is paying one-third the cost of printing, and the Post-
Bulletin is partnering with Evans Publishing to deliver the 
books to Mower County residents, free of charge. 

As a result, Chamber member businesses can buy a 
6x8-inch ad in the coupon book for just $99! Now that’s a 
great deal, about one-half the normal price. We’re hoping 
you’ll agree and join this effort to spur our local economy. 

Buy Mower has been the Chamber’s No. 1 marketing 
priority since 2008. It has been effective. Retail sales in 
Austin were up over $50 million, last year alone.  

But we seem to be losing a little steam. Retail sales 
over the first quarter of 2011 are down about 4 percent in 
Austin. Many of our members are telling us the late spring 
hurt sales, and that the decline is likely to continue through 
the first half of this year. 

The Buy Mower Committee has come up with several 
ideas to help re-energize the Buy Mower message, includ-
ing this coupon book. We feel it is a good investment of 
Chamber dollars and believe it will help provide real, tan-
gible value to your customers and to our members. 

If you would like to be contacted to learn more, give 
me a call at 437-4561 or send an email message to 
sandy@austincoc.com. There is a promotional flyer in-
serted in this edition with contact information for  Post-
Bulletin sales representatives, as well. 

* * * 
The Chamber is on Facebook, and we need you to 

“Like” us and join in on the conversations. We feel this 
page will help us better inform our members, and create 
discussions that will be helpful in promoting our programs, 
such as Buy Mower and Freedom Fest, and your business. 

It’s a quick and easy way to stay in touch. To find our 
page just search “Austin Area Chamber of Commerce” in 
your Facebook page or click the Facebook icon on our 
web page at www.austincoc.com. See you there!  
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by Sandy Forstner, executive director�

 

As a member of the 

Austin Area 
Chamber  

Of Commerce 
 

YOU’LL SAVE BIG! 

 

AN ADDED MEMBER BENEFIT  
     We are pleased to offer special  

discount rates from Auto-Owners 

Insurance Company on business  

insurance — to members of company 

approved organizations like yours! 

     Fast, fair and efficient service — from 

The “No Problem” People®. 

 

CALL TODAY AND SEE 

HOW YOU’LL SAVE! 

Eric Connett �  Bob Hoeg �  Israel Benitez 
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Welcome Aboard 

New Members! 
Cheers Liquor 437-3521 
Angie and Craig Stickfort purchased the Beer Depot, 502 12th 
Ave. NW, and changed the name of the off sale liquor store to 
Cheers Liquor. The Stickforts also own a Cheers Liquor in Al-
bert Lea, as well as Northstar Power Sports. Stephanie Cosens is 
the store manager. 
 
Proline Distributing, Inc.  433-1400 
Owned by Douglas and Lisa Gerhart, Proline has been an indus-
try leader in the distribution of maintenance, repair and con-
struction supplies since 1992. Their Austin office is located at 
510 10th Street NE. They also have a sales office in Rochester.  

 

 

It just makes sense . . .  
Dollars and Cents  
for our Community. 
Spread the word! 

Join the Parade! 
4th of July Parade applications 

now available at  
the Chamber. 

 
Pick yours up today! 

VACUUM DOCTOR. Owner Stan Williams (center with 
scissors) and outside sales representative Dwight Patrick 
(center left) were welcomed to the Chamber with an Am-
bassador ribbon cutting, June 7. Located at 111 4th Ave. 
NW, the Vacuum Doctor offers complete sales and service 
for a wide variety of major vacuum brands.  

AMBASSADORS welcome the Blooming Prairie Times to 
the Chamber with a ribbon cutting in front of the weekly 
newspaper office. The paper is owned by Rick Bussler; Ann 
Anderson is the Austin advertising sales representative. 
Also pictured (with scissors) was former TV news anchor 
and author Beth Bednar. Bednar was at the Times to sign 
copies of her new book, “Dead Air: The Disappearance of 
Jodie Huisentruit.” 



Pa

Wed., June 15 7 am Chamber Board of Directors 
  @ Town Center 
Thurs., June 16 7:30 am Festival Committee 
  @ Town Center 
Sat, June 18 9-3 Downtown Rummage Sale 
  & Flea Market—Main Street 
Thurs., June 23 7 am Mayor’s Leaders Group 
  @ Chamber 
 9:30 am SCORE @ Chamber 
Fri., June 24 6 pm Festival 50/50 Ticket sales 
  @ Chateau Raceway 
Fri., July 1 8 pm Jaycees Street Dance  
  @ Torge’s Live 
Sat., July 2  Freedom Fest 
Sun., July 3  Freedom Fest 
Mon., July 4  Freedom Fest 
  Chamber office closed 
Tues., July 5  Chamber office closed; 
  Freedom Fest cleanup 
Wed., July 6 7:30 am Ambassador Executive 
  Committee @ Taco John’s 
 8 am Downtown Retailers  
  Committee @ Chamber 
 Noon Executive Board of Directors 
  @ Chamber 
Thurs., July 7 7 am Agribusiness Committee 
  @ Jerry’s Other Place 
 9 am Festival Committee 
  @ Town Center 
Tues., July 12 5 pm Business After Hours @ 
  The Cedars of Austin 
Wed, July 13 7:30 am Chamber Ambassadors 
  @ Perkins 
Thurs., July 14 8 am ChamberNet @ Town Center 
 9:30 am SCORE @ Chamber 
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Held the 2nd Tuesday of every month 

August 9 Godfather’s Pizza, Mower County Fair 
September 13 Star Liquor, Jim’s Market Place, Hill, 
  Larson, Walth & Benda, PA 
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AMBASSADORS WELCOMED Local Food Producers to 
the Chamber with a ribbon cutting ceremony in Town Cen-
ter. The group includes food producers who participate in 
Austin Area Farmers Markets.  Jody Maloney, center, cut 
the ribbon on behalf of all member producers. Farmers Mar-
kets are held in Austin Mondays, Thursdays and Saturdays. 

FAMILY SUPPORT. The SE Minnesota Family Support 
Center has organized and opened an office in the Town 
Center building in downtown Austin. The non-profit 
group seeks to offer “solutions for resolving custody dis-
putes” between divorcing parents . Pictured at center of 
photo are Center board members: former Chief Justice 
Sandy Keith, attorney Scott Springer, business manager 
David Hagen and program coordinator Monica Suess. 

700 First Drive NW 
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Minnesotans are clearly frustrated with 
what they view as a broken immigration sys-
tem. The problems are well documented, and 
now we must convince our federal lawmak-
ers to take action on comprehensive reform. 
I’ve personally delivered the message to 
Minnesota’s congressional delegation. Local 
chamber of commerce representatives rein-
forced the concerns during their annual trip 
this month to Washington, D.C. 

Immigrant workers can help fill our 
worker shortage if we have a federal immi-
gration system that works. Reform, to be 
successful, must modify existing policies 
without creating more obstacles for workers 
to connect with employers. 

�
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In the full page “Thank You” to busi-
nesses making significant contribu-
tions to the 2010 United Way Cam-
paign, ABC 6 News, Hubbard 
Broadcasting, was misidentified. We 
apologize for the error and appreciate 
their support of The United Way of 
Mower County. 
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Downtown Retailers invite businesses from 
throughout the community to set up a booth 
during two summer retail events. 
· The Downtown Rummage Sale and 

Flea Market is Saturday, June 18. Con-
tact Josh Diaz at Piggy Blues to regis-
ter. There is a $5 fee. 

· Crazy Day is Thursday, July 21. Con-
tact Mark Nagel weekday mornings at 
South Central Athlete. There is no 
charge for this event. 
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GOLD LEVEL  
100 Club 
Accentra Credit Union 
All Weather Roof 
Ameriprise Financial - Davis, Thoen, Kramer 
& Associates  
AmericInn Motel & Suites of Austin 
Ankeny’s Dairy Foods & Mini Mart #5 
Austin Daily Herald 
Austin Post Bulletin 
Austin Utilities 
Charter Communications 
City of Austin 
Collision Specialists, Inc. 
Community Bank Austin 
Cooperative Response Center, Inc. 
Diamond Ridge Printing 
First Farmers and Merchants State Bank 
Fox Electric, Inc. 
Freeborn-Mower Cooperative Services 
Games People Play 
Greg Meyer State Farm Insurance 
Holiday Cars of Austin, Inc. 
Holiday Inn & Austin Conference Center 
Home Federal Savings Bank 
Hormel Foods Corporation 
Hormel Foundation  
Hy-Vee Food Store 
International Paper 
KAUS AM/FM Radio 
Kwik Trip 
Mayo Clinic Health System – Austin 
Miner’s Outdoor & Rec 
Moose Lodge 1180 
Precision Signs 
Quality Pork Processors, Inc. 
Riverland Community College 
Sterling Main Street 
Torge’s Live 
Walgreens 
Wal-Mart 
Worlein Funeral Home 
Y-Waste Removal 
 

SILVER LEVEL  
ABC 6 News 
American Family Insurance –  
   Ed Lee Agency 
American Legion Post #91 
Anderson Austin Memorials, Inc. 

Anderson Construction 
Apold Music 
Apollo Liquor/Superette 
Arby’s 
Arizona Cleaning Company 
Arro Construction of Austin, Inc. 
Austin Builders Supply 
Austin Country Club 
Austin Electric, Inc. 
Austin Lions Club – Noon 
Austin Oral Surgery 
Austin Packaging Company 
Austin Power & Sports 
B&J Bar and Grill 
Baudler, Baudler, Maus & Blahnik, LLP 
Bell Liquor, LLC 
Belles & Beaus 
Blecker Realty 
Bollingberg Chiropractic 
Brick Furniture 
Bursch Travel, Inc. 
C.O. Brown Agency, Inc. 
Carney Auto Salvage 
Casey’s General Store 
Cedars of Austin 
Cedar Valley Services, Inc. 
Clasen-Jordan Mortuary 
Culligan Water Conditioning 
Culvers Restaurant 
Donkers Hometown Appliances 
Edward Jones – Greg Bird, Thad Kusick,  
   Jeremiah Johnson 
Evan Larson Attorney at Law 
Farm Bureau Financial Services —  
   Darrell Ingvaldson 
Farmers and Merchants State Bank 
Farmers Insurance – Tom Gillard 
Fast Income Tax, Inc. 
Fuhrman Real Estate 
G&G Heating & Air Conditioning, LLC 
Gary Groh Construction 
Godfather’s Pizza 
Greenman Heating, Refrigeration  
   & Fireplace Design 
Hanson Tire Service of Austin, Inc. 
Heartman Insurance 
Hill, Larson, Walth & Benda, PA 
Hoversten, Johnson, Beckman  
   & Hovey, LLP 
IBI Data 
Jim’s Market Place 
Kestner Electric, Inc. 
Kiker Bros., Inc. 
King Maintenance 
Kiwanis - Early Risers 
Kiwanis – Noon 
Kuehn Motor Company 
LarsonAllen LLP 
Mayer Funeral Home 
Medicap Pharmacy 
Medgaarden’s Southwest Sales, Inc. 
Medicap Pharmacy 

Midwest Diesel Sales & Service 
Mower County Dairy Association 
Oak Park Mall, Ltd. 
Overby Orthodontics 
Papa Murphy’s Pizza 
Perkins Restaurant & Bakery 
Potach & Mitchel Dental Clinic, PA 
Pro-Build 
Rent ‘n Save 
Richardson Law Office 
Robert’s Specialty, Inc. 
Rooms and Rest 
Rydjor Bike Shop 
Schmitt Family Dentistry 
SEMA Equipment, Inc. 
Simplified Technology Solutions, LLC 
South Main Auto Service  
Sterling State Bank 
Steve’s Pizza 
Super Fresh Produce & Bakery 
Tradexpos, Inc. 
Trimble’s Cycle Center 
US Bank 
Usem, Inc. 
VFW Post 1216 
VFW Car Show 
Viking Glass & Lock, Inc. 
Wagner Construction Company, Inc. 

 
BRONZE LEVEL  

Advance Auto Parts 
Ankeny’s Mini Mart #1Arens Heating & 
Cooling 
Arens Heating & Cooling 
Austin Dairy Queen 
Austin Tire 
Auto Value 
Auto Zone 
Avon Shoppe 
Belita’s Interiors 
Berg’s Nursery & Landscape 
Dan Jennings Scrapyard 
D&G Ace Hardware 
Dan Jennings Scrapyard 
Dick’s Plumbing 
Donut Connection/Kaleidoscoops 
Doors & Floors, Inc. 
Electric Eel Sewer Cleaning 
Family Eyecare Center 
Fawver Agency 
Firestone Tire & Service Centers 
Harty Mechanical, Inc. 
Jackel Construction 
Krueger Trucking 
Meadow Greens Golf Course 
The Muffler Center 
NAPA Auto Parts 
O’Reilly Auto Parts 
Reinartz Appraisals 
Re/Max Realty Plus 
Steve Justice State Farm Insurance 
Tiny’s Body Shop 
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The federal government is failing Minnesota by not adopt-

ing comprehensive federal immigration reform. The resound-
ing message was delivered at a series of forums conducted 
earlier this year by the Business Immigration Council, of 
which the Minnesota Chamber of Commerce is a leading 
member. 

Immigrants contribute broadly to Minnesota from their 
role in the social fabric of our communities to being a source 
of new business starts. Especially important, immigrants are a 
vital ingredient in the workforce today and in the future. Yet 
their potential is not being fully realized due primarily to the 
lack of comprehensive federal immigration reform. 

Frustrated by federal inaction, many state and local gov-
ernments have become involved. The result, unfortunately, is 
a patchwork of proposals, making a national system almost 
impossible. Employers increasingly report that they spend 
inordinate time and resources recruiting and determining if 
immigrants are authorized to work in this country. 

Seven forums were conducted and made possible, in part, 
by the Minnesota Funders Collaborative, which is comprised 
of the Minneapolis Foundation and other organizations. The 
audiences were a blend of local business owners, teachers, 
religious leaders, labor leaders, farmers and government rep-
resentatives. 

Though they represented diverse backgrounds, partici-
pants were aligned that comprehensive reform must include 
four things: 

·  A means of resolving the status of anyone who is in 
the country, but not authorized. 

·  A more accurate and efficient means of checking the 
immigration status of potential employees. 

·  A plan for adjusting the flow of immigrants to our 
rate of economic growth. 

·  Provisions to make sure our borders are secure.   
The Business Immigration Council pledges to bring these 

concerns to the attention of federal policy-makers. Among our 
goals, we seek to ensure that: Unauthorized immigrants can 
become documented; immigrants waiting to work can be 
brought in; verification of workers is affordable and accessi-
ble; plans for future immigration can expand and contract 
with the needs of the business and immigrant communities. 

OLSON continued on page 6 
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Minnesota Chamber of Commerce 
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ADDRESS SERVICE REQUESTED 

 

Available at www.austincoc.com 


