
�������������� ��
What’s Inside . . . 

 
Meet  your Chamber  
Ambassadors....... page 2 
Your Chamber .... page 3 
New members ..... page 4 
AMIGO Day ....... page 6 
Freedom Fest 
photos ................. page 7 

July 2011 

����������	��
��
���	�������������
��
The Chamber’s 25th annual 

Ag. Appreciation Summer Cook-
out, featuring a Hormel Windsor 
chop dinner, is set for 5:30-7:30 
p.m. Tuesday, July 19 in the 
Plager Building on the Mower 
County fairgrounds. Organized 
through the Chamber’s Agri-
business Committee, the event is 
designed to recognize the contri-
butions of agriculture to our com-
munity and show appreciation to 
valued customers from all walks 
of life. 

Over 1,000 people attend, 
each year. And Committee Chair 
Rich Fischer is expecting an even larger crowd, this year. 

“Sponsorship sales have been excellent,” noted Fischer. 
“This is an event Chamber members really support and appreci-
ate. It’s a great way to say “thanks” to our customers and join 
them for a great meal and entertaining evening.” 

This will be Fischer’s last year as committee chair. He retires 
from C.O. Brown Agency at the end of July. He has chaired the 
committee for over a decade. Thanks, Rich! 

The cookout features a Hormel Windsor chop dinner, com-
plete with baked beans, coleslaw, refreshments and ice cream. 
Mower County Dairy Princesses will serve the ice cream and 
Mower County Pork Producers will help grill the chops. 

Proceeds from the event support a variety of committee ac-
tivities, including support of the Mower County 4-H Ribbon 

Auction, sponsorship of candi-
dates for Mower County Dairy 
Princess and Pork Ambassa-
dors, and an annual tour of 
area farms by third grade stu-
dents, “Day on the Farm.” 
This year, more than 60 
Chamber members helped 
sponsor the event, receiving 
complimentary tickets for dis-
tribution to customers. Indi-
vidual tickets are also avail-
able: $9.00 in advance at the 
Chamber and $10.00 at the 
door. This year’s cookout 
sponsors include: 

GOLD LEVEL 
· AgStar Financial Services, ACA 
· Austin Utilities 
· Best Disposal 
· Central Valley Co-Op 
· Farm Bureau Financial Services, Darrell Ingvaldson 
· First Farmers & Merchants State Bank 
· Freeborn-Mower Cooperative Services 
· Hormel Foods Corporation 
· KAUS AM/FM Radio 
· Kwik Trip 
· LarsonAllen, LLP 

COOKOUT SPONSORS continued on page 4 

����������	�

��������
��������
�	��
��

 

���� ���!
�"
��#����	���������������	��
"�
The Austin Area Chamber of Commerce and Riverland Community College are pleased to 

announce the acceptance of 24 participants for the 2011-12 Leadership Austin program. This 
marks the sixth year of the program, which is designed to develop and connect emerging lead-
ers in our community. But it will be the first under an expanded curriculum that will include 
nine full day sessions.  

“We’ve added a day that will focus exclusively on agriculture, and particularly on the pro-
ducer” said Sandy Forstner, executive director of the Chamber. “Our community is diverse, 
and the curriculum of Leadership Austin reflects that. This additional day will make a strong 
program even stronger.” 

Developed in partnership between the Chamber and Riverland, Leadership Austin’s goal is 
to provide an ongoing source of motivated leaders informed about the community, its issues 
and opportunities. Since inception in 2006, the program has graduated more than 100 commu-
nity leaders.  

The program develops leadership skills, based on individual strengths, and provides  
LEADERSHIP continued on page 5 



����������	�
����
�

Page 2 

David Olson, 2011 President Apollo Liquor and Superette 
Tom Sherman, Past President USEM, Inc. 
Barry Irish, First Vice President Sterling State Bank 
Gail Dennison, Vice President The Hormel Institute—University of Minnesota 
Sam Ewing, Vice President Astrup Drug, Inc. 
Steve Gleason, Vice President US Bank 
Mel Gilbertson, Vice President Quality Pork Processors, Inc 
Marlene Blaser Quiznos Sub 
Mike Cooper Papa Murphy’s Pizza 
Ralph Donkers Donkers Hometown Appliances 
Tim Fritz Hormel Foods Corporation 
Kim Hillberg LarsonAllen 
Dick McIntosh Arizona Cleaning Company 
Adam Rees Austin Medical Center-Mayo Health System 
Kelly Wagner Baudler, Baudler, Maus & Blahnik, LLP 
John Garry, DCA  Development Corporation of Austin 
Dr. Ron Langrell Riverland Community College 
Steve King City of Austin 
David Krenz Austin Public Schools 

Staff 
Sandy Forstner, Executive Director     sandy@austincoc.com 
Valerie Schewe, Bookkeeper valerie@austincoc.com 
Jeff Baldus, Member Relations/Major Events jeff@austincoc.com 

Ambassadors are among the Chamber’s most visible and 
active committees. Known for their red coats and ribbon cut-
tings, Ambassadors also organize AMIGO Day and the annual 
Winter Banquet and Awards Program. Over the next few 
months, we’ll recognize these important members of our busi-
ness community. If you would like to know how you could 
join the Ambassadors contact Chamber staff or any current 
Ambassador. 

 
Naomi Thomspon 
Owner/Massage Therapist 
Healing Palms Spa 
Naomi and her husband, Gideon, own Heal-
ing Palms Spa in downtown Austin. They 
have been married for 12 years and have two 
children. 
Naomi has served on the AMIGO Days, An-

nual Meeting and Christmas in the City subcommittees. She is 
also current chair of the Chamber’s Downtown Retailers 
Committee. She enjoys meeting new businesses and finding 
out what they have to offer at Ambassador ribbon cuttings, 
and likes the warm, caring atmosphere that is a trademark of 
Austin.  

 

Sharon Kaplan 
Healing Palms Spa 
Sharon is the former Director of Sales at the 
Holiday Inn, and just recently joined the staff at 
Healing Palms Spa.  
    Sharon has been an Ambassador for four 
years and has served on the Ambassador Ex-
ecutive Board as well as the Annual Meeting 

and AMIGO Day subcommittees. She is also a member of the 
Ladies Night Out Committee. 

She and her husband, Scott, have three sons and one 
daughter. Sharon enjoys promoting Austin and the Chamber. 

Karen Sundahl 
Consultant 
Sundal Consulting 
Karen has been an Ambassador for three 

years and has served on Freedom Fest, Christ-
mas in the City and AMIGO Day subcommit-
tees. 

She enjoys promoting the business commu-
nity, and feels her involvement with the Am-
bassadors has helped her keep in touch with “what is happen-
ing in the area.” 

She feels the Chamber should continue to support and pro-
mote small businesses and Austin as a great place to live, 
work and shop. 

 
Jan O’Connor 
Co-Owner 
MJ O’Connor, Inc. 
Jan has been an Ambassador for 10 years, 
serving as a team captain and Ambassador 
president. She also served on the Chamber 
Board of Directors for six years, and was 
named Chamber “Volunteer of the Year” in 

2009. 
Jan worked for Austin Medical Center for 32 years and 

now works in the office at MJ O’Connor. She and her hus-
band, Mike, have eight children, 13 grandchildren and 10 
great-grandchildren. She enjoys time with the family, garden-
ing, music and reading. 

Jan supports the Buy Mower/Grow Mower campaign, but 
believes the message should more clearly promote supporting 
service businesses. Consumers and businesses often buy items 
out of town, then call local service companies for maintenance 
and repairs. 
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The Chamber has agreed to co-sponsor a series of 

“Community Conversations” with representatives of the 
League of Minnesota Cities, the week of August 1. Other 
partners include the City of Austin, KSMQ-TV, Mower 
County Seniors and Riverland Community College. 

The League’s visit is one of 12 they have scheduled 
throughout the State of Minnesota. Information gathered at 
these meetings will be compiled and shared throughout the 
state, and could provide the foundation for policy discus-
sions related to city services. 

There will be four sessions in Austin, the third of which 
is hosted by the Chamber, 12-Noon-1:30 p.m. Tuesday, 
August 2 at the J.C. Hormel Nature Center. Lunch will be 
provided at no cost, courtesy of the League. 

Each session will have a focus or key topic question, 
revolving around city services. The topic area for the 
Chamber session is “How should we pay for city ser-
vices?” Other session topics are related and are certain to 
come up as part of the overall discussion. They include: 

“What services should cities provide?” 
“What do you think can change about how city services 

are delivered?” 
And, “What kind of future do you want for our cities?” 
The discussion will be facilitated by staff members 

from the League of Minnesota Cities. They are hoping for 

a group of 35-40 people for the round table discussion. It 
should be noted that members of the City Council and City 
staff are asked not to participate. The purpose is to listen to 
residents and members of the business community. 

The League is providing lunch so it is also important to 
get an accurate count of those who will be joining in the 
conversation. Please RSVP to the Chamber by calling 437-
4561 by Thursday, July 28. You can also RSVP by email 
to admin@austincoc.com 

We applaud the League and the City of Austin for orga-
nizing these conversations, and feel it is important for the 
business community to be heard. Please make an effort to 
join in the conversation. 

The economy has challenged us all, and local units of 
government are no exception. This is a good time to talk 
about priorities, and look for ways to redesign government 
and its delivery systems to help ensure that essential ser-
vices are provided without undue burden on business and 
other taxpayers. 
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by Sandy Forstner, executive director�

 

As a member of the 

Austin Area 
Chamber  

Of Commerce 
 

YOU’LL SAVE BIG! 

 

AN ADDED MEMBER BENEFIT  
     We are pleased to offer special  

discount rates from Auto-Owners 

Insurance Company on business  

insurance — to members of company 

approved organizations like yours! 

     Fast, fair and efficient service — from 

The “No Problem” People®. 

 

CALL TODAY AND SEE 

HOW YOU’LL SAVE! 

Eric Connett �  Bob Hoeg �  Israel Benitez 
��'�(���#�)�������
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Welcome Aboard 

New Members! 
Schieck Dental 433-9146 
Dr. Joel Schieck has been practicing dentistry since 1981 and 
has operated a general dental practice in Austin since 1990. He 
opened a new office along 18th Ave. NW, last year. For more 
information on Dr. Schieck and his practice go to 
www.schieckdental.com. 
Hanson Construction  
& Specialty Cabinets, Inc. 325-2509 
Don Hanson has been in the construction business for 28 years, 
serving customers in the Austin area and Northern Iowa. Han-
son Construction is a family business offering residential and 
commercial construction as well as custom cabinetry and mill-
work. For more information visit their website: 
www.hansoncsc.com 

�����	�� sponsors continued from page 1 

· Midwest Door Company 
· Mower County Fair 
· Mower County Farm Bureau 
· Mower County Farmers 
       Mutual Insurance 
· Pro-Build 
· Quality Pork Processors, Inc. 
· SEMA Equipment, Inc. 
· US Bank 
 

SILVER LEVEL 
· ACS Alternative Construction Services 
· Adams, Rizzi & Sween, PA 
· Apollo Liquor & Superette 
· Austin Daily Herald 
· Austin Veterinary Clinic 
· C.O. Brown Agency 
· Community Bank Austin 
· Cooperative Response Center, Inc. 
· Davis, Thoen, Kramer & Associates 
· Diamond Ridge Printing 
· Donkers Hometown Appliances 
· Edward Jones – Greg Bird, Thad Kusick,  
       Jeremiah Johnson 
· Farmers and Merchants State Bank 
· G&R Truck Wash 
· Hanson Tire Service of Austin, Inc. 
· Harty Mechanical, Inc. 
· Hoversten, Johnson, Beckmann & Hovey, LLP 
· Hy-Vee Food Store 
· Jimmy’s Seafood 
· Jim’s Market Place Foods 
· Mayo Clinic Health System—Austin 
· Medgaarden’s Southwest Sales 
· Midwest Diesel Sales & Service 
· MJ O’Connor, Inc. 
· Mower County Shopper 
· Olde Tyme Antiques/Laskewitz Auctions 
· Palmer Bus Service 
· R&S Grain Systems 
· Riverland Community College 
· Sterling Real Estate 
· Sterling State Bank 
· Tradexpos, Inc. 
· Wells Fargo 
· Worlein Funeral Home 
 

BRONZE LEVEL 
· Baudler, Baudler, Maus & Blahnik, LLP 
· Greg Meyer State Farm Insurance 
· Hill, Larson, Walth & Benda, PA 
· Holiday Cars—Dodge, Chrysler, Plymouth 
· Holiday Cars – Ford, Lincoln, Mercury 
· Jones, Haugh & Smith, Inc. 
· KQAQ/Power 96 Radio 
· Veterinary Medical Center – Dr. Michael Williams 
· Y-Waste Removal, Inc. 
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in-depth information about major aspects of the community. 
Day-long sessions focus on leadership styles, education, gov-
ernment, quality of life and diversity, business and industry, 
health and human services, public safety, and agriculture.   

The program is accredited through Riverland, and each 
day is led by community leaders with expertise in the topic 
area. Members of the 2011-12 Leadership Austin class in-
clude: 
· Paulette Anderson, HR Generalist at Cooperative Response 

Center, Inc. 
· Justin Bickler, CEO of Simplified Technology Solutions 
· Bernard Boldt, Pastor of Oakland Baptist Church 
· Brianne Brede, Associate Advisor with Davis, Thoen, 

Kramer & Associates 
· Alex Bumgardner, Power Production Director at Austin 

Utilities 
· Mary Jo Davidson, Program Coordinator, Mower County 

Jail 
· Bill Dowden, Instructional Support Manager, Riverland 

Community College 
· Nick Everson, Biomed and Telecommunications Manager 

for Mayo Clinic Health System-Austin 
· Karissa Fawver, Registered Nurse at Quality Pork Proces-

sors, Inc. 
· Machelle Flugum, Accountant at Hill, Larson, Walth & 

Benda, PA 
· Heath Garey, Supervisor of Safety, Security & Medical at 

Hormel Foods Corporation 
· Jenny Germain, Executive Director, Paramount 

Theatre 
· Keith “Corey” Haugen, Director of Information Technol-

ogy, Austin Public Schools 
· Faye Haugen, Vice President, First Farmers and Merchants 

State Bank 
· Rick Jaacks, President and CEO, Community Bank Austin 
· Kendra Larson, Bookstore Coordinator at Riverland Com-

munity College 
· Erin McClimon, Senior General Accountant-Foodservice, 

Hormel Foods Corporation 
· Laurie Minehart, Associate Director of Foundation, River-

land Community College 
· Heidi Murray, Tourism Coordinator, Austin Convention and 

Visitors Bureau 
· Geoff Smith, Executive Vice President, IBI Data 
· Suzanne “Suzi” Stone, Programming Manager, KSMQ 
· Derek Voth, Controller-Specialty Foods, Hormel Foods 

Corporation 
· Brad Weber, PACS Administrator at Mayo Clinic Health 

System-Austin 
· Dustin Wollenburg, Sergeant, Austin Police Department 

Program materials will be distributed to participants at a 
social and picnic, Thursday, August 18. Formal sessions be-
gin September 8 with discussion on leadership styles and de-
velopment. 

Leadership Austin is sponsored annually by the following 
community-minded businesses and organizations: Hormel 
Foods Corporation, Community Bank Austin, Development 
Corporation of Austin, Hormel Foundation and Freeborn-
Mower Cooperative Services. 
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Tues., July 19 5 pm Ag Appreciation Summer 
  Cookout, Plager Building, 
  Mower County Fairgrounds 
Thurs., July 21 11 am Human Resources planning 
  committee, Chamber 
Thurs., July 28 9:30 am SCORE @ Chamber 
Tues., Aug. 2 8 am Government Affairs 
  @ Chamber 
 Noon Community Conversations 
  @ Hormel Nature Center 
Wed., Aug. 3 7:30 am Ambassador Executive 
  Committee @ Jerry’s Other 
  Place 
 8 am Downtown Retailers  
  @ Chamber 
 Noon Executive Board of Directors 
  @ Chamber 
Thurs., Aug. 4 7 am Agribusiness Committee @
  Jerry’s Other Place 
Tues., Aug. 9 5 pm Business After Hours @ 
  Mower County Fair 
Wed., Aug. 10 7:30 Chamber Ambassadors @ 
  Perkins 
Thurs., Aug. 11 8 am ChamberNet @ Town Center 
 9:30 am SCORE @ Chamber 
Wed., Aug. 17 7 am Chamber Board of Directors 
  @ Town Center 
Thurs., Aug. 25 9:30 am SCORE @ Chamber 
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Held the 2nd Tuesday of every month 

September 13 Star Liquor, Jim’s Market Place, @ 
  Hill, Larson, Walth & Benda, PA 
October 11 Accentra Credit Union 
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Mower County 
Fair Board 
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We commend the leadership of these cham-
bers of commerce. Redesign of services is an 
essential part of the equation, but it alone will 
not solve the public sector’s challenges. There 
still must be a concerted effort to curtail the es-
calating overhead and operating expenses of 
government. 
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Retailers from throughout Austin are wel-
come to participate in Downtown Crazy Day, 8 
a.m.—7 p.m. Thursday, July 21. Space will be 
provided on sidewalk areas, free of charge. To 
reserve your spot contact Mark Nagel at South 
Central Athlete, 433-6450. 
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Chamber Ambassadors invite all members and their guests to join them 

for the 20th annual All Member Invitational Golf Outing (AMIGO Day), 
Monday, Sept. 12 at Meadow Greens Golf Course. A registration flyer is 
included in this edition of The Outlook. 

The 4-person Best Shot tournament will begin with a 1 p.m. shotgun start. 

Lunch and beverages will be provided during 
the day, followed by a buffet dinner in the 
clubhouse. 

Registration is limited to the first 144 golf-
ers. Players can arrange their own foursomes or 
sign up individually and be grouped by the 
committee. Cost is $90 per golfer, which in-
cludes 18 holes of golf, cart, lunch, refresh-
ments and dinner. Cost of the dinner only op-
tion is $25. 

Registration deadline is Friday, Sept 2. 
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Great weather greeted large 
crowds throughout Freedom 
Fest, this year. Austin Police 
estimated the 4th of July parade 
crowd at 28,000-30,000 people. 
Left photo, part of the crowd 
along Main Street.  
Thanks to all our sponsors and 
volunteers! 

SPECTACULAR Fireworks over the Bandshell, July 3-4. 

JAKE VELA offers instructions at the Kids Fishing Contest. 

The 25-Mile Dan Ulwelling Bike Race was held on July 2. 
DANCERS from Bridget’s Dance Conservatory and 
Jane Taylor entertained on the Bandshell stage. 

TWO BANDS from Norway were among 100 parade units.  

SHRINERS DRAGON PATROL 

PHOTOS 
COURTESY 
WARD  
ROBINSON 
 
Visit the  
Chamber page 
on Facebook 
for more photos. 



 

 
Changing demographics and the “new normal” of today’s 

economy are stepping up pressures on the private and public 
sectors alike – forcing everyone to examine and seek efficien-
cies in their operations. 

Chambers of commerce are in the spotlight as they seek to 
protect their members’ interests in the new landscape. And 
many are responding pro-actively as they balance local and 
state public policy. The Minnesota Chamber Federation has 
especially done yeoman’s work this year as the Governor and 
the Legislature address the state’s ongoing budget shortfall. 

Our partners at Austin, Owatonna, Rochester and St. 
Cloud are among those local chambers that have taken strong 
public stances encouraging policy-makers to build the state 
budget with the revenues available for the next two years.  

“The Austin chamber understands the important role gov-
ernment plays," Executive Director Sandy Forstner said. “But 
we also know the ballooning cost of government is unsustain-
able. We oppose any tax increase at this critical time in our 
economy, and believe that government at all levels must do 

better than simply pass additional burden on to taxpayers. A 
tax on business is a tax on consumers and a job-killer." 

John Wade, president of the Rochester chamber, under-
scored that additional taxation will prevent the creation of 
jobs that are desperately needed.  

In St. Cloud, President Teresa Bohnen said her chamber 
has been steadfast in saying, “We need to live within our 
means.” And Brad Meier, president of the Owatonna cham-
ber, encouraged the city to build a contingency budget. 

Their comments addressed the issue of Local Government 
Aid, which has drawn attention at the Capitol. Under the 
budget proposed by Republicans and vetoed by Governor 
Mark Dayton, all cities – with the exception of Minneapolis, 
Duluth and St. Paul – would receive about the same dollars in 
2011 as they did in 2010. 

It’s important for the private and public sectors to work 
together. To that end, the Minnesota Chamber of Commerce 
engaged local business leaders and citizens in a handful of 
communities this past year to examine the redesign of govern-
ment services. These studies and their recommendations are 
intended to serve as a template for other government units – 
local and statewide – to streamline the delivery of programs 
and services. 

 
OLSON continued on page 6 
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Minnesota Chamber of Commerce 
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ADDRESS SERVICE REQUESTED 

 

Available at www.austincoc.com 


