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The Chamber’s 23rd an-

nual Ag. Appreciation Sum-
mer Cookout, featuring a Hor-
mel Windsor Chop dinner, is 
set for 5:30-7:30 p,m. Tues-
day, July 21 in the Plager 
Building at the Mower 
County Fairgrounds. Organ-
ized through the Chamber’s 
Agri-business Committee, the 
event is designed to recognize 
the contributions of agricul-
ture to our community and 
show appreciation to valued 
customers from all walks of 
life. 

Over 1100 people are expected to attend, many with compli-
mentary tickets provided by sponsoring Chamber members.  

Proceeds from the event support a variety of committee ac-
tivities, including support of the Mower County 4-H Ribbon 
Auction, sponsorship of Mower County Dairy Princess and 
Pork Ambassador candidates, and the annual “Day on the 
Farm” tour for Austin and Lyle third grade students.  

Rich Fischer, CO Brown Agency, is committee chair. 
This year’s cookout sponsors include: 
GOLD LEVEL 
¨ Ag. Star Financial Services 
¨ Austin Utilities 
¨ Central Valley Co-op 
¨ Farm Bureau Financial Services—Darrell Ingvaldson 
¨ First Farmers and Merchants State Bank 
¨ Freeborn-Mower Cooperative Services 
¨ Hormel Foods Corporation 
¨ KAUS AM/FM Radio 
¨ Kwik Trip 
¨ LarsonAllen 
¨ Mower County Fair 
¨ Mower County Farm Bureau 
¨ Mower County Farmers Mutual Insurance 
¨ Quality Pork Processors, Inc. 
¨ SEMA Equipment, Inc. 
¨ US Bank 
SILVER LEVEL 
¨ Adams, Rizzi & Sween, PA 
¨ Apollo Liquor & Superette 
¨ Austin Medical Center-Mayo Health System 

¨ Austin Veterinary 
Clinic 
¨ Baudler, Baudler, Maus 
& Blahnik, LLP 
¨ C.O. Brown Agency 
¨ Cooperative Response 
Center 
¨ Davis, Thoen, Kramer 
& Associates 
¨ Donkers Hometown 
Appliances 
¨ Farmers and Merchants 
State Bank 
¨ G&R Truck Wash 
¨ Hanson Tire Service 

¨ Hoversten, Johnson, Beckmann & Hovey, LLP 
¨ Hy-Vee Food Store 
¨ Jim’s SuperValu 
¨ KL Communications 
¨ Midwest Diesel Sales & Service 
¨ Midwest Door Company 
¨ MJ O’Connor, Inc. 
¨ Mower County Shopper 
¨ Oak Park Mall 
¨ R&S Grain Systems 
¨ Riverland Community College 
¨ Roger & Sons 
¨ Sterling State Bank 
¨ Thermo King 
¨ Tradexpos 
¨ Triple JJJ Disposal 
¨ Twix Construction 
¨ Wells Fargo 
BRONZE LEVEL 
¨ Community Bank Austin 
¨ Culligan Water Conditioning 
¨ Diamond Ridge Printing 
¨ Edward Jones—Greg Bird 
¨ Edward Jones—Thad Kusick 
¨ Hill, Larson, Walth & Benda 
¨ Holiday Cars of Austin 
¨ Jones, Haugh & Smith, Inc. 
¨ Lefty’s Bar 
¨ State Farm Insurance—Greg Meyer 
¨ Veterinary Medical Center—Dr. Michael Williams 
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Jeff Kritzer, 2009  President Baudler, Baudler, Maus & Blahnik, LLP 
Jeff Baldus, Past President Culver’s Restaurant 
Tom Sherman, First Vice President USEM, Inc. 
Jan O’Connor, Vice President MJ O’Connor, Inc.  
David Olson, Vice President Apollo Liquor and Superette 
Aaron Keenan, Vice President Austin Medical Center-Mayo Health System 
Bob Cooper, Vice President/Treasurer Community Bank 
Mark Coffey Hormel Foods Corporation 
Gail Dennison Hormel Institute-University of Minnesota 
Ralph Donkers Donkers’ Hometown Appliances 
Steve Gleason US Bank 
Todd Hepler Hy-Vee Food Store 
Dick McIntosh Arizona Cleaning Company 
Jim Stough Worlein Funeral Home 
Kevin True Austin Daily Herald 
Beth Altergott, CVB  Austin Convention & Visitors Bureau 
John Garry, DCA  Development Corporation of Austin 
Dr. Ron Langrell Riverland Community College 
John Martin City of Austin 
Kathy Green Austin Public Schools 

Staff 
Sandy Forstner, Executive Director     execdir@austincoc.com 
Valerie Schewe, Bookkeeper admin@austincoc.com 
LaVonne Rushton, Administrative Assistant chamber@austincoc.com 
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HOME FEDERAL’S FLOAT won the “Stars & 
Stripes” award in the 4th of July parade. 

MUSICAL ENTERTAINMENT in-
cluded Paul Pruitt’s Let Freedom Sing. 

FIREWORKS over the 
Bandshell. 

THANK YOU  
sponsors and volunteers! 

STILTWALKER Dean Franzen enter-
tained children in Bandshell Park with 
his juggling routine. 



Members might recall last December when Austin Medical 
Center issued $75 Buy Mower, Grow Mower debit cards to all 
employees as a holiday gift. The cards were chosen by AMC as 
a way to reward employees and support the community. The 
decision proved to be very popular with AMC staff members 
while providing Austin area retailers with a much needed boost 
in holiday sales.  

That decision proved so popular that AMC has since de-
cided to switch its entire employee rewards program — about 
$250,000 per year —over to Chamber Bucks, effective July 1. 
Previously, the company had used an on-line catalog store for 
its Great Place Recognition Program. But research found that 
the Chamber Bucks system would provide AMC employees 
with much greater value while also keeping the money in our 
community.  Cost of goods in the on-line program were often 
much more expensive than the same items could be bought lo-
cally. 

“The changes reflect our commitment to the community and 
to providing better value to staff receiving recognition,” wrote 
Rod Nordeng, Vice President of Organizational Support at 
AMC, in a memo to staff. In a nutshell, “Chamber Bucks will 
give (employees) more bang for your buck.” 

Providing value will be key to the long term success of this 
or any other program that embraces the Buy Mower message 
and offers Chamber Bucks for employee rewards. We would 
like more members to accept Chamber Bucks, and we require 
all participating members to treat Chamber Bucks the same as 
they would cash. That means providing change if the purchase 
price is less than the face value of Chamber Bucks presented. 

We will be sending out a letter to all participating members 

soon, reminding them of procedures for redeeming Chamber 
Bucks. We will continue to redeem them “dollar-for-dollar” as 
a member benefit and as a means toward growing our area 
economy.  

In the meantime, remember to thank all Chamber Bucks 
customers. They are supporting our community. Special thanks 
to the leadership at Austin Medical Center, who continue to 
demonstrate their commitment to our community: Rod Nor-
deng, CAO Adam Rees, President David Agerter and Aaron 
Keenan, VP of Hospital and Surgical Operations.  They are 
helping us “Grow Mower” in a very big way. 

* * *  
Thanks, too, to everyone who helped organize and support 

our annual community celebration, Freedom Fest. Over 140 
businesses and organizations provided the funds needed, and 
more than 200 people volunteered their time to organize and 
coordinate activities.  

We hope everyone enjoyed the weekend.  
We will begin planning next year’s event, early this fall. If 

you would like to join the planning committee, give the Cham-
ber a call at 437-4561. We would be glad to add you to the list. 
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by Sandy Forstner, executive director�

YOGI AND FRIENDS. Beaver Trails Campground has 
joined the Yogi Bear Jellystone Parks franchise, the second 
largest chain of campgrounds in the U.S. Chamber Ambas-
sadors joined owners Laura and Don Tollner, pictured 
center along with their daughter and Park Manager 
Tammy Westrich, for a ribbon cutting ceremony to cele-
brate the change. The Tollners say the change will help 
increase their weekday traffic and provide them with a 
well-recognized name for travelers to visit.  Seasonal and 
daily sites are available, and a different entertainment 
theme is planned each weekend, April-October.  
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Welcome Aboard 
New Members! 

 

As a member of the 

Austin Area 
Chamber  

Of Commerce 
 

YOU’LL SAVE 

BIG! 

 

AN ADDED MEMBER BENEFIT  
     We are pleased to offer special  

discount rates from Auto-Owners 

Insurance Company on business  

insurance — to members of company 

approved organizations like yours! 

     Fast, fair and efficient service — from 

The “No Problem” People®. 

 

CALL TODAY AND SEE 

HOW YOU’LL SAVE! 

 

David L. Reynen, CPCU �  Eric Connett, agent �  Bob Hoeg, agent 

./�,��	*�-�����	���	� �����������*����0.(1)/(1)0./� ���������	��2�-,�003�
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NEW MEMBER. Perry Vining, center, Founder/
Coordinator of the Big Island Rendezvous, held a ribbon 
cutting with Chamber Ambassadors. Scheduled for October 
3-4, the Rendezvous is the Midwest’s largest reenactment of 
early America. 

SPRINT 355-4727 
Located east of Wal-Mart at 1906 8th St. NW, Sprint of-
fers a variety of wireless services. Visit their website for 
details at www.mynownetwork.com. Steve Wellenburg is 
the store manager.  
 
Palen, Hammes and Associates  
of Ameriprise Financial 437-8080 
Palen, Hammes and Associates is a financial advisory 
practice of Ameriprise. Associates include Stephen 
Palen, CRPC; Jodi Miller-Hammes, ChFC; Terry 
George, AAMS, AWMA; and Beth Johnson, ChFC, 
CLU, CDFA. The firm has offices in Austin, Hayfield 
and Rochester. Austin offices are located at 111 North 
Main Street, Suite 101. 
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July 
Tue. Jul 14 5:00 Business After Hours @ 
    Austin Country Club 
Wed. Jul 15 4:00 Ladies Night Out @ Chamber 
Tues. Jul 21 5:30 Ag Appreciation Cookout @ 
    Mower County Fairgrounds 
Mon. Jul 27 11:00 Ribbon Cutting @ Palen,  
    Hammes and Associates 

August 
Tue. Aug 4 8:00 Government Affairs @  
    Town Center Conference Room 
Wed. Aug 5 7:30 Ambassador Executive  
    Committee @ Jerry’s Other
    Place  
  12:00 Executive Board @ Chamber 
Thurs. Aug 6 7:00 Agri Business @ Jerry’s 
Tue. Aug 11 5:00 Business After Hours @ 
    Mower County Fair. Co-hosted 
    with Godfather’s Pizza 
Wed. Aug 12 7:30 Ambassadors @ Perkins 
Thurs. Aug 13 7:30 Leadership Austin @ Ikes Cabin
    in Todd Park   
Wed. Aug 19 7:00 Board of Directors @ Town 
    Center Conference Room 
  4:00 Ladies Night Out @ Chamber 
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Held the 2nd Tuesday of every month 

September 8 Culligan Water Conditioning 
October 13 Accentra Credit Union 
November 10 KAAL-TV 6 
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NEW MEMBER. Chamber Ambassadors welcomed the 
Paul Egtvett Law Firm to the Chamber with a ribbon cut-
ting ceremony, July 9. Egtvedt, pictured center, is a native 
of Austin with over 12 years experience practicing law in 
the Twin Cities metro area. His firm handles matters across 
the legal spectrum. 

�

OVER 

45,000 
VISITORS 
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9����  continued from page 8 
The Battle Lake School District is ex-

ploring a shared superintendency. Albert 
Lea convened a citizens’ budget task force 
to seek money-saving recommendations in 
the city budget. In Faribault, public em-
ployees forwarded nearly 40 suggestions on 
how to trim the city budget. Nashwauk-
Keewatin residents and administrators were 
joined by Hibbing and Greenway educators 
to brainstorm ideas for shared services.  
More local governments must follow suit. 

 Minnesota’s economic challenges are 
underscored by our rapidly changing demo-
graphics. The first warning of the state’s 
changing demographics and the impact on 
the state budget came in 1995 in the 
Brandl-Weber report, “An Agenda for Re-
form.” We now are in the beginning stages 
of a years-long period where more people 
will be demanding public services and 
fewer people will be sharing the tax burden. 
The pattern cannot be sustained. It demands 
that government seek greater efficiencies in 
its operations and focus on the priorities of 
its broad constituencies. 

 Minnesota’s reputation for its quality 
health care, education or transportation 
infrastructure need not – will not – be sacri-
ficed because we failed to raise taxes on 
employers and their employees in the mid-
dle of the nation’s biggest recession since 
the Great Depression. This is a time to not 
only sustain effective services, but to re-
structure or eliminate those that are not. 
This will take hard work, and we are up to 
the challenge. 

�
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Whatever your vision of retirement looks like, you'll 
have many options. Although some of those options 
may be complex, deciding to consolidate your  
accounts is easy. 
 
With all your retirement money in one place, it can be 
easier to make sure your financial strategy is on track. 
 
 

To learn how consolidating your accounts to Edward 
Jones could help give you the retirement you want,  
call today. We’ll meet with you face to face to help you 
achieve your financial goals.  

 
 

-Mower Cooperative Services observed nine consecutive years of accident free 
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GRETCHEN KRONEMAN, left, of Aus-
tin won the Grand Prize in the Fireworks 
Raffle, a trip for two to Las Vegas, cour-
tesy of Bursch Travel. Other winners 
include Sharon Kaplan, Austin, $300 gift 
certificate to Oak Park Mall, and Marvin 
Winkels of LeRoy, $300 shopping spree 
at Jim’s SuperValu.  LaVonne Rushton, 
Chamber administrative assistant, pre-
sented Kroneman with the certificate for 
the trip. 
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Chamber Ambassadors will host the annual All Member Invitational 
Golf Outing (AMIGO Day),  Monday, Sept. 14 at River Oaks Golf Club 
with a 1 p.m. shotgun start. A buffet dinner will be served, following golf, at 
the Eagles Club, featuring prime rib, chicken, and fish.  

Cost of the event is unchanged. The $80 entry fee includes 18 holes of 
golf, cart, lunch,  refreshments, and buffet dinner. Members who don’t golf 
can join the rest for the buffet dinner at a cost of $25 per person. The buffet 
will open at approximately 6:30 p.m. 

AMIGO Day remains one of the Chamber’s 
most popular fundraisers. The site is rotated an-
nually between all member courses.  

A registration flyer is included in this edition 
of The Outlook. Early registrants save $10 per 
golfer; the tournament is limited to 144 players. 
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WALLY GOES GREEN. Chamber Ambassadors joined 
Wallace Bustad for a ribbon cutting ceremony, noting the 
installation of a wind turbine to power his excavating busi-
ness along Hwy. 218N.  

NEW MEMBER. Chamber Ambassadors held a ribbon 
cutting ceremony welcoming Tyler Leopold, center, of 
Metro Sales to the Chamber. Metro Sales is the Midwest’s 
largest photocopy distributor, providing sales and service 
on a variety of office equipment. Leopold is the Metro Sales 
representative for Austin.  



 

 Governor Pawlenty’s cuts to balance the pro-
jected multibillion-dollar deficit in the state’s general fund 
underscore the financial predicament facing Minnesota. The 
impact of his unallotments will be felt by all Minnesotans and 
all sectors. His actions underscore the message that we need 
to figure out a way to deliver quality programs and services 
without breaking the state budget. 

 The business community is up to the challenge, as we’ve 
witnessed the past several months at the Minnesota Chamber 
of Commerce. The struggling economy has forced many busi-
nesses to tighten their belts to survive and prepare for the eco-
nomic recovery by rethinking their processes and procedures. 

 We don’t suggest that private business and government 
operate under the exact same dynamics. But the public sector 
can take a cue from the best practices in the private sector. It’s 
shortsighted and disingenuous to suggest that any belt-
tightening by government automatically translates into fewer 
and poor quality programs and services. 

 The governor’s resolve to balance the budget without 
raising general fund taxes has prompted naysayers to predict 

that Minnesota is in a spiral toward mediocrity. We’re par-
ticularly disturbed by the knee-jerk reaction of many local 
governments that say reduced aid to local governments will 
result in cutting police or raising local property taxes.  

 Local government instead must take a thoughtful and 
orderly approach to reviewing their budgets. A recently re-
leased report by the nonpartisan Minnesota Taxpayers Asso-
ciation sheds light on health care, arguably the fastest growing 
cost in both the private and public sectors. The report stated 
that those cities receiving local government aid are providing 
more generous employee health care benefits than cities that 
don’t receive state aid. 

 The analysis – covering 182 of the 223 cities with popula-
tions of at least 2,500 – accounted for 68.5 percent or $318.6 
million of the Local Government Aid distributed to cities in 
2008. All factors equal, the report said cities that received 
LGA spent $103 or 12 percent more per month per employee 
on families’ health insurance premiums. The cities also paid a 
greater share of the premiums.  

 Reduced LGA does not need to result in slashing of local 
budgets. Some cities already have taken the initiative to re-
duce costs by announcing reorganizations or soliciting citi-
zens’ ideas. Look around the state. 

OLSON continued on page 6 
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