
The Chamber’s annual Win-
ter Banquet and Awards Pro-
gram will be held Thursday, Feb. 
25 at the Holiday Inn and Austin 
Conference Center. Twelve busi-
ness members  will be recog-
nized as this year’s Business of 
the Year nominees, and several 
others will be noted for their 
contributions to the organization 
and community throughout 
2009. 

Hosted by the Chamber’s 
Ambassador Committee, the 
banquet is the largest gathering 
of members during the year with 
about 300 attending.  

Ambassadors have chosen 
“TEAMWORK” as this year’s 
theme, and all members attend-
ing are encouraged to wear the 
colors of their favorite Minne-
sota sports teams, professional, 
college or high school. The 
theme will be carried throughout 
the program as chamber work is 
related to the team concept and our organization’s slogan, 
“We’re Better Together.” 

Besides the business awards, individual members and com-
mittees are recognized at the banquet.  Ambassador of the Year 
and Ambassador Team of the Year will be presented along with 
the Chamber’s Volunteer of  the Year award. The Austin Area 
Employers Association, a chamber committee, will also honor 
an outstanding human resource professional with their 2009 
Award of Excellence. 

Business award nominees will be 
featured during the program. 
This year’s nominees include: 
· Games People Play, Lance 
Pogones, owner; 
· Sellers Lock & Key, Jeff 
Sellers, owner; 
· Culligan Water Condition-
ing, Noah Hawkes, general man-
ager; 
· Workforce Development, 
Inc., Bob Haas, general manager; 
· Austin Utilities, Jerry 
McCarthy, general manager; 
· Hormel Historic Home, 
Laura Helle, executive director; 
· Steve’s Pizza, Steve Davis, 
owner; 
· Beaver Trails Jellystone 
Park, Laura and Don Tolner, 
owners; 
· Apollo Liquor and Super-
ette, Dave and Peggy Olson, 
owners; 
 

· Medicap Pharmacy, Jon Engelhardt, pharmacist; 
· Christopher Lee Photography, Christopher Iverson, 

owner; 
· Bollingberg Chiropractic, Dr. Faye and Rolf Bolling-

berg, owners. 
Events will begin with a social hour at 5 p.m. Dinner begins at 
6:30 p.m., followed by the program at 7:30 p.m. To register, 
simply call the Chamber at 437-4561 or fill out and mail the 
registration form, enclosed in this edition of The Outlook. 
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Tom Sherman, 2010 President USEM, Inc. 
Jeff Kritzer, Past President Baudler, Baudler, Maus & Blahnik, LLP 
David Olson, First Vice President Apollo Liquor and Superette 
Gail Dennison, Vice President The Hormel Institute—University of Minnesota 
Steve Gleason, Vice President US Bank 
Barry Irish, Vice President Sterling State Bank 
Aaron Keenan, Vice President Austin Medical Center-Mayo Health System 
Marlene Blaser Quiznos Subs 
Mark Coffey Hormel Foods Corporation 
Gail Dennison Hormel Institute-University of Minnesota 
Ralph Donkers Donkers’ Hometown Appliances 
Sam Ewing Astrup Drug, Inc. 
Todd Hepler Hy-Vee Food Store 
Dick McIntosh Arizona Cleaning Company 
Kim Pelzel LarsonAllen 
Angela Himebaugh Austin Convention & Visitors Bureau 
John Garry, DCA  Development Corporation of Austin 
Dr. Ron Langrell Riverland Community College 
Brian McAlister City of Austin 
David Krenz Austin Public Schools 

Staff 
Sandy Forstner, Executive Director     execdir@austincoc.com 
Valerie Schewe, Bookkeeper admin@austincoc.com 
Jeff Baldus, Member Relations/Major Events chamber@austincoc.com 

The Chamber’s Human Resources 
Committee will host a seminar for all 
members entitled “Handling Difficult 
People: Dealing with People You Can’t 
Stand, ” 9-11 a.m. Thursday, Feb. 18 at 
the Holiday Inn. Cost is $40 for Chamber 
members and their employees; $60 for 
non-members. 

Welchlin is a professional, motiva-
tional speaker and an instructor with the 
Minnesota State Colleges and Universi-
ties (MnSCU) system. He has a Master’s 
Degree in Speech Communication and 
Business Administration. Prior to working for MnSCU, he was 
Chairman and CEO of three manufacturing companies in three 
different states. 

Participants in the Feb. 18 seminar can expect to learn: 

· How to identify ten different types of difficult people, 
· Take actions steps to respond rather than react to a con-

frontation, 
· Identify five stages for controlling your own emotions 

and responding appropriately; 
· Learn how to differentiate yourself from everyone else, 

and 
· Identify 50 proven strategies for dealing with the truly 

ruthless. 
Pre-registration is required. Call the Chamber at 437-4561 to 

reserve your group, today. 
The Chamber’s HR Committee is an affiliate of the Society 

for Human Resource Management. Participation in monthly 
meetings is open to all Chamber members. The committee meets 
the third Thursday of each month, September—May. Karen 
Davidson, Cooperative Response Center, is this year’s commit-
tee chair. 
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The US Census Bureau has begun testing people in-
terested in part-time jobs this coming spring and 
summer as enumerators in all neighborhoods. 
 
If you are interested in a job, call 1-866-861-2010 
(toll free) and make an appointment to take the ap-
plicants test locally.  
 
Testing will be held January 16, February 3 and Feb-
ruary 13 in Austin at the Public Library. 



Austin and Mower County continue to buck national trends 
as was evidenced by a report presented to the City Council by 
Community Development Director Craig Hoium. Hoium’s 
building report showed a strong year for construction within the 
City with 1561 building permits issued for projects valued at 
more than $48 million. That’s the second highest total in the 
city since 2000 and far ahead of similar size communities in SE 
Minnesota for the year. 

Many of the larger projects involved Chamber member busi-
nesses, such as Austin Packaging, Clasen-Jordan, Hormel 
Foods, Donut Connection and Top Ten Nails. 

The value of permits issued here in 2009 was 3-1/2 times the 
amount reported in Albert Lea, and nearly double of those is-
sued in Owatonna. Faribault, Winona and Red Wing construc-
tion valuations for 2009 were also lower than in Austin. 

Most of that activity was commercial. Single family build-
ing permits were the lowest in a decade, totaling just 10 for the 
year. The high water mark for the decade was 2003 when the 
city issued 67 such permits. 

Still, the amount of construction activity here is another sign 
that the Austin area economy remains relatively strong. The 
county’s unemployment rate remains among the lowest in the 
state at 5.3 percent. And retail sales activity continues to trend 
higher. Final year-end figures will not be known until early 
March, but through October retail sales in Austin were up 12 
percent over the same period in 2008. For the year, that would 
amount to $30 million in new taxable sales! 

 

Now I know that everyone did not have a great year in 2009. 
It was certainly a challenging year for many, including our own 
organization. But when you look at these numbers, and particu-
larly when you compare them to other communities around the 
state and country, I do think it is fair to conclude that we are 
weathering the economic storm better than most.  

I certainly hope that your business did, and that you are 
looking forward to an even better year in 2010. 

For the Chamber, our priority in 2010 will be to continue to 
build on programs that have delivered positive results. The Buy 
Mower/Grow Mower message has been heard, and we will con-
tinue to promote and expand that campaign . . . hopefully, with 
your help. Include the logo or tagline in your own marketing 
messages. We also plan to work on further expanding the distri-
bution of Chamber Bucks. And you can help there, too, by using 
them in your own place of business as a customer or employee 
reward.  

Appropriately enough, “Teamwork” is the theme for our 
Feb. 25 annual meeting. Plan to join your fellow members for 
the occasion, and celebrate the  difference our members are 
making everyday for each other and all members of our commu-
nity.  
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Southern Minnesota Initiative Foundation (SMIF) announced 
a new partnership with Riverland Community College aimed at 
capitalizing on the assets of new immigrants and minority popu-
lations to increase community vitality.  The three communities 
targeted are Albert Lea, Austin and Owatonna.  

As part of the grant, SMIF will provide up to $15,000 to each 
community for community projects along with training and 
coaching.  Riverland Community College will coordinate and 
oversee the three-community effort. 

SMIF’s grant uses an asset-affirming approach, called the 
Community Growth Initiative, which puts a strong spotlight on 
collaboration, local assets, and creativity that generates long-
term change.   

“Through our Community Growth Initiative, we encourage 
communities and organizations to draw on their own assets to 
create change rather than looking to ‘outside experts’ for answers 
and assistance,” states Tim Penny, SMIF President & 
CEO.  “However,” he adds, “this is the first time we have used a 
community cluster approach with a leading educational institu-
tion playing the role of coordinator.  We’re excited about the 
possibilities to share and leverage resources - including financial 
and educational.” 

Many communities within the region are experiencing an 
increasing number of new immigrants and minorities.  SMIF 
believes that in order to achieve an entrepreneurial culture, we 
need the assets and involvement of these new populations within 

our region.  The Community Growth Initiative grant will provide 
an opportunity for Albert Lea, Austin and Owatonna to explore, 
leverage and align their existing resources to support immigrant 
workforce efforts and minority-owned businesses. 

Dr David Hietala, Riverland College’s Dean of Academic 
Affairs and Extended Learning, expressed enthusiasm about the 
partnership with Southern Minnesota Initiative Founda-
tion:  “Our past involvement with SMIF has helped Riverland 
refine resources and programming to support the critical immi-
grant labor force. With campuses in all three communities, 
Riverland is in a position to provide unique education and learn-
ing opportunities in partnership with local employers,” he said. 

Hietala said that students of immigrant or minority status rose 
in number from 1,386 in fall, 2008 to 1,767 in fall, 2009.  “That 
represents a 27.5% increase, well above the 22% state average.”  

Now 22 communities across southern Minnesota are involved 
in a Community Growth Initiative.  With SMIF’s support, they 
are identifying and achieving goals, learning about and leverag-
ing their assets, developing volunteer leaders, and increasing 
citizen involvement. 

This Community Growth Initiative will begin with commu-
nity meetings hosted at Riverland College in each of the three 
cities beginning in February.  For information on being a part of 
this new venture, contact Elise Davis, SMIF, 507-455-3215, or 
Peggy Young, Riverland Community College, 507-455-5881. 
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As a member of the 

Austin Area 
Chamber  

Of Commerce 
 

YOU’LL SAVE 

BIG! 

 

AN ADDED MEMBER BENEFIT  
     We are pleased to offer special  

discount rates from Auto-Owners 

Insurance Company on business  

insurance — to members of company 

approved organizations like yours! 

     Fast, fair and efficient service — from 

The “No Problem” People®. 

 

CALL TODAY AND SEE 

HOW YOU’LL SAVE! 

 

David L. Reynen, CPCU �  Eric Connett, agent �  Bob Hoeg, agent 
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January 
Wed. Jan. 20 7:00 Chamber Board of Directors 
    @ Town Center 
Thurs. Jan. 21 11:30 Human Resources Committee 
    @ Eagles 
Fri. Jan. 22 Noon Business Leadership Committee 
    Meeting @ Chamber 
  6:00 Ambassador Christmas Party 
    @ Austin Country Club 
Fri., Jan. 29 8:30 Leadership Austin Day Leaders 
    @ Riverland Community College 

February 
Tues. Feb. 2 8:00 Government Affairs @ Chamber 
 

Wed. Feb. 3 7:30 Ambassador Executives @ 
    Watts Cookin’ 
  12:00 Executive Board  @ Chamber 
   4:30 Business Ed @ Chamber 
   5:30 Meat Board Sales @ Eagles 
 

Fri.  Feb. 5 12:00 Community Receptionist 
    @ Chamber 
Tues. Feb. 9 5:00 Business After Hours @ 
    Riverland Community College 
Wed. Feb. 10 7:30 Ambassadors @ Perkins 
 

Thurs. Feb. 11 7:30 Leadership Austin  
 

Wed. Feb. 17 7:00 Chamber Board of Directors 
    @ Town Center 
  5:00 Meat Board sales @ Eagles 
Thurs., Feb. 18 9:00 Human Resources Seminar 
    @ Holiday Inn 
Thurs., Feb. 25 5:00 Chamber Annual Winter Banquet 
    & Awards Program, Holiday Inn 
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Held the 2nd Tuesday of every month 

March 9 Cooperative Response Center, Inc. 
April 13 OPEN 
May 11 Culligan Water Conditioning 
 

Business  
After Hours 

5:00-6:30 p.m. 
Tuesday, February 9 

NEW MEMBER. Chamber Ambassadors welcomed Sim-
plified Technology Solutions to the chamber with a ribbon 
cutting ceremony outside their office at 313 Third Ave. NE. 
The business, which provides IT management and support 
services, is owned and operated by Justin Bickler. Pictured 
with Justin are his wife, Lisa, and daughters Abby and 
Erin. 

Welcome Aboard 
New Members! 

The Hardy Geranium 434-2409 
Owned and operated by Vicki Trimble, The Hardy Geranium 
offers unique and beautiful floral arrangements and gifts. Lo-
cated at 100 Fourth St. SE, the store is open Monday through 
Friday 9:00 am to 6:00 pm and Saturday 9:00 am to 5:00 pm. 
For more information visit their website at 
www.hardygeranium.net. 

AUSTIN WEST CAFETERIA 
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Applebee’s in Austin is 
teaming up with the Cham-
ber during the month of 
March to help raise funds for 
Freedom Fest fireworks. As 
part of their “Community 
Connections” program, 
Applebee’s will donate 10 percent of your bill to Freedom 
Fest  when you choose to eat out any Tuesday during 
March.  

A flyer promoting the opportunity will be inserted in 
the February edition of The Outlook. The flyer must be 
presented to your server prior to placing your order on 
March 2, 9, 16, 23 or 30th. 

All proceeds will be designated toward fireworks dis-
plays planned for July 3-4, 2010. 

“Applebee’s has a been a strong supporter of the 
Chamber and Freedom Fest, and that support is greatly 
appreciated,” said Sandy Forstner, executive director. 
“The past couple of years, they have hosted a pancake 
fundraiser for us. We thought the “Dining to Donate” 
program would offer the public a new opportunity to sup-
port our community festival. Mark those dates on your 
calendar. Have a great meal. And support the festival.”  
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The Austin Chamber of Commerce has 12 active committees 
(in addition to the Board of Directors) devoted to carrying out 
the work of the organization. Committee assignments are open 
to all members and their employees. Below is a brief description 
of each and their areas of work. If you are interested in joining a 
committee, contact staff at 437-4561 for more information. 

100 Club organizes a social fundraiser for festival fireworks. 
The event is held the first Friday in March.  

Agribusiness Committee works to promote agribusiness 
and reaffirm important links between agriculture and the busi-
ness community. Activities include organization of the Ag. Ap-
preciation Summer Cookout and Day on the Farm.  

Ambassadors are the public relations arm of the Chamber. 
They recognize members with ribbon cutting ceremonies, host 
Business After Hours, organize and host the chamber’s golf out-
ing and winter banquet.  

Business Education works to build a stronger relationship 
between schools, students and the workplace. They raise funds 
and award ACCESS scholarships to 8th and 12th grade students. 

Christmas in City is divided into three 
distinct subcommittees that plan the Christmas 
in the City Kickoff (downtown), Christmas in 
the NW and Christmas in the SW.  

Community Receptionist develops market-
ing materials for the Chamber, including the 

Someplace Special community profile magazine and Welcome 
to Austin relocation folders.  

Government Affairs researches and develops public policy 
positions concerning issues that impact our business climate.  

GrowMinnesota! is statewide, private sector business reten-
tion program. The purpose is to identify challenges and opportu-
nities, and then connect businesses to information and resources 
that will help them grow. 

Human Resources is a resource group for HR professionals 
and employers who want to keep abreast of current workforce 
trends and best practices.  

Ladies Night Out organizes a social fundraiser for women 
in business. Held in October, the event raises funds for the 
Chamber and a scholarship at Riverland Community College.  

Leadership Austin is a community leadership training pro-
gram, organized in partnership with Riverland Community Col-
lege. 

SpamtownUSA Freedom Festival organizes events that 
celebrate community and country over the 4th of July weekend. 
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energy is necessary to ensure a reliable sup-
ply of competitively priced electricity. 

Alternative teacher licensing - Em-
ployers are increasingly dissatisfied with 
the quality of the workforce pool, and the 
problem will be exacerbated by demo-
graphic trends that show a decline in work-
force growth. Minnesota should provide 
alternative opportunities for college gradu-
ates and experienced professionals to gain 
teacher accreditation. Studies show that 
second to parents, quality teachers are the 
top predictor of student success. 

Our efforts at the Capitol always are 
bolstered by firsthand experiences. If you 
have examples to share, or if you seek addi-
tional information on our priorities, please 
contact Tom Hesse, our vice president of 
government affairs, at (651) 292-4678 or 
thesse@mnchamber.com. 

We are most effective when we repre-
sent your priorities. We thank you in ad-
vance for your participation as we advance 
your agenda in St. Paul. 

 
EDITOR’S NOTE: The Board of Direc-

tors of the Austin Area Chamber of Com-
merce voted to adopt the five priorities out-
lined in this column, and join the Federa-
tion of Chambers working to advance them 
at the Capitol. 
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Whatever your vision of retirement looks like, you'll have 
many options. Although some of those options may be 
complex, deciding to consolidate your  
accounts is easy. 
 
With all your retirement money in one place, it can be 
easier to make sure your financial strategy is on track. 
 
 

To learn how consolidating your accounts to Edward 
Jones could help give you the retirement you want,  
call today. We’ll meet with you face to face to help you 
achieve your financial goals.  
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The economy will be center stage when the 2010 Legisla-
ture convenes Feb. 4. Rest assured, the Minnesota Chamber of 
Commerce and our statewide network of local chambers will 
be working hard to ensure that the Legislature does nothing to 
increase the cost of doing business and slow the recovery. 

Everyone loves to talk the talk; we're prepared to walk the 
talk. 

Minnesota businesses face mounting competition in the 
global marketplace. There's no silver bullet to level the play-
ing field. Our challenges are even more daunting, considering 
the multibillion-dollar projected shortfall in the state's general 
fund. 

As the statewide voice of business, we will be advancing 
another aggressive and broad-based agenda with positions on 
approximately 50 policies. Our top five priorities are: 

Spending/tax reform - We will advance spending reform 
that focuses on three components: Change the way the state 
sets its budgets to avoid over-committing during times of sur-
plus and to prioritize spending. Deliver government services 
at a lower cost per unit while maintaining or improving ser-

vice. Reduce the overhead expenses of government, including 
recommendations on public employee benefits and compensa-
tion. We also will start the discussion on tax reform with a 
focus to encourage the growth of business in Minnesota and 
to create a more stable source of tax revenues.  

Health care reform - Employers and employees alike 
need quality and affordable health care. The potential impact 
of federal health care reform legislation keeps health care a 
priority. The Chamber also will continue to monitor and sup-
port implementation of the 2008 state health care reform bill 
as well. 

Environmental permitting - Streamlining, adding cer-
tainty and reducing the cost of the environmental permitting 
process is important to economic development. Businesses of 
all types and sizes identify problems in the system. In general, 
what takes months in other states can take multiple years in 
Minnesota.   

Repealing the nuclear ban - Minnesota is approaching a 
dangerous crossroads in its ability to provide base-load power 
to maintain the economic vitality of this state and the quality 
of life for all Minnesotans. Eliminating this gag rule that pre-
vents regulators from even talking about expansion of nuclear  

 
OLSON continued on page 7 
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