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The deadline is fast-
approaching for the Chamber’s
annual Winter Banquet and
Awards Program, scheduled fo
the evening of Thursday, Feb.
25 at the Holiday Inn and Austi
Conference Center. The event,
which focuses on member reco
nition, is the largest gathering o
members of the year. About 30
people are expected to attend.

The banquet is hosted by th
Chamber Ambassadors who
have selected “TEAMWORK”
as this year’s theme. All mem-
bers attending are encouraged
wear the colors of their favorite
sports team or their business
uniforms. The teamwork theme
will be carried throughout the
program as chamber work is
related to the team concept and
our organization’s slogan,
“We're Better Together.”

Twelve members will be
recognized as part of the pro-
gram as this year's business award nominees. Sethe in- BANQUET continued on page 6
dividual members and committees will also be recxaghfor

their service to the organization.
Ambassador of the Year and Am-
bassador Team of the Year awards
will be presented along with Vol-
unteer of the Year and the Austin
Area Employers Association’s
Award of Excellence..
Business award nominees will be
featured in a special video presen-
tation prepared by ViDeyo Arts.
This year’s nominees include:

Games People Play, Lance
Pogones, owner;

Sellers Lock & Key, Jeff
Sellers, owner;

Culligan Water Conditioning,
Noah Hawkes, general manager;
Workforce Development,

Inc., Bob Haas, general manager;
Austin Utilities, Jerry
McCarthy, general manager;
Hormel Historic Home, Laura
Helle, executive director;
Steve's Pizza, Steve Davis,
owner;

Applebee’s in Austin is teaming up with the Chamtering the month of March to help raise
funds for Freedom Fest fireworks. As part of th€ommunity Connections” program, Applebee’s
will donate 10 percent of your bill to Freedom Fegten you choose to eat out any Tuesday durin ;
March. o

A flyer promoting the opportunity is included irighedition of The Outlook. The flyer must be ﬂpplebe e’s
presented to your server prior to placing your omteMarch 2, 9, 16, 23 or 30th.

All proceeds will be designated toward fireworkspdays planned for July 3-4, 2010. Neighborhood Giill & Bar

“Applebee’s has a been a strong supporter of ther®ler and Freedom Fest, and that support Is
greatly appreciated,” said Sandy Forstner, exeeutikector. “The past couple of years, they havddtba pancake fundraiser for
us. We thought the “Dining to Donate” program woafter the public a new opportunity to support cammunity festival. Mark
those dates on your calendar. Have a great med|sApport the festival.”
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The Chamber’'s Human Resources
Committee will host a seminar for all
members entitled “Handling Difficult
People: Dealing with People You Can’
Stand, " 9-11 a.m. Thursday, Feb. 18 ¢
the Holiday Inn. Cost is $40 for Chamb
members and their employees; $60 foi
non-members.

Welchlin is a professional, motiva-
tional speaker and an instructor with th
Minnesota State Colleges and Universi-
ties (MNSCU) system. He has a Master’&IT WELCHLIN
Degree in Speech Communication and
Business Administration. Prior to working for MnSCiie was
Chairman and CEO of three manufacturing companidisree

different states. ' . h

Part|C|pants in the Feb. 18 seminar can expeaami 3
How to identify ten different types of difficult pple, Enroll at Riverland in Rlve r’Iand

Identify 50 proven strategies for dealing with thdy
ruthless.

Pre-registration is required. Call the Chamber3t-4561 to
reserve your group, today.

The Chamber’s HR Committee is an affiliate of tloeiSty
for Human Resource Management. Participation inthign
meetings is open to all Chamber members. The caeenibeets
the third Thursday of each month, September—MayeKa
Davidson, Cooperative Response Center, is thissyeammit-

tee chair.
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Take actions steps to respond rather than reactom- professional continuing

frontation, education classes. COMML_JNITY CQLLEGE
e . . ATechnical & Community College

Identify five stages for controlling your own enmais e R

and responding appropriately;

Learn how to differentiate yourself from everyonsee We offer classes days, evenings, weekends and online.

and 507-433-0600 « 800-247-5039 « www.riverland.edu

A great social evening of fun and
fundraising for 4th of July Fireworks!

_ Call the Chamber,437-456 Ifor details
Friday, March 5—Elks

Tom Sherman, 2010 President USEM, Inc.
Jeff Kritzer, Past President Baudler, Baudler, Maus & Blahnik, LLP
David Olson, First Vice President Apollo Liquor and Superette
Gail Dennison, Vice President The Hormel Institute—University of Minnesota
Steve Gleason, Vice President US Bank
Barry Irish, Vice President Sterling State Bank
Aaron Keenan, Vice President Austin Medical Center-Mayo Health System
Marlene Blaser Quiznos Sub
Mark Coffey Hormel Foods Corporation
Mel Gilbertson Quality Pork Processors, Inc
Ralph Donkers Donkers Hometown Appliances
Sam Ewing Astrup Drug, Inc.
Todd Hepler Hy-Vee Food Store
Dick Mcintosh Arizona Cleaning Company
Kim Pelzel LarsonAllen
Angela Himebaugh Austin Convention & Visitors Bureau
John Garry, DCA Development Corporation of Austin
Dr. Ron Langrell Riverland Community College
Brian McAlister City of Austin
David Krenz Austin Public Schools
Staff
Sandy Forstner, Executive Director execdir@aost.com
Valerie Schewe, Bookkeeper admin@austincoc.com

Jeff Baldus, Member Relations/Major Events chambmrgiincoc.com
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GUEST COLUMN
By R. Bruce Josten
Executive VP Government Affairs,
US Chamber of Commerce

Congressional leaders have presented the Amereapig
with a false choice when it comes to healthcarernef They
claim that opposition to their flawed bills is egailent to oppos-
ing reform altogether. | couldn’t disagree moree lusiness
community, which provides health benefits for mtiven 160
million Americans at a cost of more than $500 billannually,
desperately wants reform. But it must be the righd of re-
form.

For nearly two years, the U.S. Chamber of Commbase
been working with members of Congress on a bigartizasis
to develop reform legislation that will lower thieysocketing
cost of care, improve quality and expand accessai@ Ameri-
cans. Despite our efforts, the legislation that ryee from the
House and Senate collectively included job-killtag in-
creases, burdensome new employer mandates, sagriifiats
to Medicare, and a government-run insurance planabuld
lead to government takeover of healthcare. The Araempeo-
ple also got a glimpse of the legislative proceastsavorst —
including backroom deals, kickbacks and speciaredt ex-
emptions. For these reasons, the Chamber had cedat to
oppose these bills. Sadly, in this political enmiment, opposi-
tion to flawed legislation has been equated withpsut for the
status quo.

In addition, this legislation limits flexibility ahinnovation
in the private sector and would erode parts ohtedthcare
system that are working. In fact, the final ledisla may even
threaten the viability of the small businesses mecaunting on
to help us out of this recession.

The American people understand this, and have ddlusir
concerns at ballot boxes in Virginia, New Jersey anmost
recently — Massachusetts. In fact, polling conddietiter Sen.
Scott Brown’s (R-Mass.) victory determined thatsdissfaction
with the way Congress is handling healthcare wasadithe
major factors that propelled him to the U.S. Senate

Despite growing opposition from the public, congieral
leaders continue to push ahead and are considegingptions
for passing health reform.

These include: passing smaller bills with the npmgiular
provisions, House passage of the Senate bill,rouiventing
the legislative process entirely by using the naictgtion of
budget reconciliation. The last approach, if useallld be par-
ticularly troubling and is the wrong approach ttorening one-
sixth of the U.S. economy. Reconciliation may elesd to
more mandates on employers and additional taxesnati
businesses. Those proposals will likely be considievays to
“pay for” the inevitable sweetheart deals for usi@md other
special interest groups.

The uncertainty caused by this process is forcumjresses
to question if this is a good time to expand tlheisiness or hire
new employees. This uncertainty will only exaceebat unem-
ployment rate that is already far too high. Ittedi for Congress
to start over and pass bipartisan, meaningful heaform. In
his State of the Union address, President Baradn@lxsaid,
“If anyone from either party has a better appraieth will
bring down premiums, bring down the deficit, cotleg unin-
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sured, strengthen Medicare for seniors, and steyréamce com-
pany abuses, let me know.” We at the Chamber hatimed a
simple three-pronged approach:

First, control spiraling healthcare costs. Theeanumber
of cost-reducing initiatives that have broad bisart support —
medical liability reform, paying doctors based arality, wide-
spread adoption of health information technologyl allowing
small businesses and individuals to pool their aisél deduct
the costs of their insurance are just a few.

Second, make the insurance market work. Insurengidipe
prohibited from denying coverage based on pre-exjstondi-
tions, turning people away, or charging vastlyetit rates for
the same policies. However, for insurance refoonsdrk ef-
fectively it requires a fully insured marketplagadanust be
paired with a personal responsibility for all Angams to get
health insurance.

Third, create real choice and competition througjealth
insurance exchange. Consumers should be ableitp ea®-
pare insurance options in a way that is easy terstand, and
any person or business should have access to teigraage of
plans.

America desperately needs healthcare reform andi€es
now has what so many Americans are striving form-eppor-
tunity to start over and get things right. It's &rfor everyone to
come back to the table and work on a healthcacemepackage
that’s good for families, good for businesses amaldgfor
America.

= Ppias
R

Diamond Ridge
Printing

Quality Printing af Competitive Prices

_,
|

Booklets Brochures Business Cards
Business Forms Color Copies
Envelopes Flyers Labels
Letterheads Newsletters Posters
Pocket Folders Typesetting
Pick-Up & Delivery and More

910 2nd Avenue SW
Austin, MN 55912

434-7580
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The Austin Area Chamber of Commerce’s Business &duc she has been involved in a variety of sports aad\titional

tion Committee announced 10 finalists for 2010 AGSE
Scholarships. Awards totaling over $7500 will beganted to
Austin 8" and 13" grade students at the'®annual banquet,
March 18 at the Hormel Historic Home.

This year, 94 eighth and #2rade students applied for the
scholarships. Finalists were selected through @3{srocess,
which includes written application, personal intewv and a
speech presentation. Individual amounts will becaimced at
the banquet. All finalists will receive scholarskjipanging from
$400 to $1500.

This year’s 12th grade finalists include:

Benjamin Bachmeier,son of Brad and Mona Bachmeier.
Ben is a 4.0 student who plans to pursue degreesgimeering
and music. He plays the cello, piano and guitad, lzas been a
member of the All State Orchestra for the pastelyears. He
served as 2009 National Honor Society president.

Christian Folken, son of Howard and Sherri Crawford.
Christian has a 3.98 GPA. He is active on the Stu@euncil,
Honor Society, varsity Cross Country, and Track Biedd
teams. He plans to study political science andhjsn college.

Robert Wabhlert, son of Agnes and Rob Wahlert. Robert
has a 3.979 GPA and plans to attend Boston Coltexé,fall.
He is interested in studying business. He is a nezrobthe
Honor Society, DECA and Student Council.

Emily Weiss, daughter of Jim and Jan Weiss. Emily has a
3.993 GPA and will attend the University of Minnesmext
fall, to purse a degree in engineering. At AustighiSchool,

Honor Society. She also volunteers at the AustinliPlibrary.

Eighth grade finalists are:

Kristen Carlson, daughter of Tim and Kathy Carlson. Kris-
ten is president of the student council and segrdta the Na-
tional Junior Honor Society. She also is membehefEllis
Orchestra and soccer team.

Clyde Carver, son of Nitaya Jandragholica, Mark Carver
and Aaron Stewart. Clyde is enrolled in the advdnoath pro-
gram UMTYMP and also has been active with DAWN
(Depression Awareness and Wellness Network).

Tori Grev, daughter of Jeff and Chris Grev. Tori is secre-
tary for the Ellis Middle School student councildaa member
of the school orchestra. She plays point guarcherbaisketball
team and earned a varsity letter on the swim testine 7"
grade.

Noah Leuer, son of Cathy and Anthony Leuer. Noah loves
to play football and is also a member of the tetwésn. He
serves as secretary of W.0.R.D. (We Oppose andgtResigs)
group and also is a member of his church’s youtiugr

Olive McDermott, daughter of John and Lori McDermott.
Olive plays the violin in the chamber orchestra had partici-
pated in DAWN since the"bgrade. She also has been a mem-
ber of the cross country team for the past thregsye

Curtis Oberbroeckling, son of Mark and Jane Oberbroeck-
ling. Curtis participates in the group F.I.S.H.i¢rdly In
School Host) and Summer Grunge, a church actiwegighed to

ACCESS continued on page 5

AN ADDED MEMBER BENEFIT

As a member of the
Austin Area

Chamber
Of Commerce

YOU'LL SAVE

=—Heartman
= Insurance

David L. Reynen, CPCU
(=)0

0* + %

Eric Connett, agent

We are pleased to offer special
discount rates from Auto-Owners
Insurance Company on business
insurance — to members of company
approved organizations like yours!

Fast, fair and efficient service — from

The “No Problem” People®.

CALL TODAY AND SEE
HOW YOU'LL SAVE!

Bob Hoeg, agent

+* /0 12%,(--)-..3

BIG! Auto-Owners msurance

Life Home Car Business
The'No Roblorm' Poapte®
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help people and businesses around town.

Established in 1988, the ACCESS program has awarued
than $144,000 in scholarships to 250 students. |8ddtop funds
for this year's awards were donated by the follgn@hamber
members:

Austin Daily Herald; Austin Medical Center-Mayo Hiba
System; Austin Oral Surgery; Austin Post-Bulletdiie Cross,
Blue Shield, Mike Ruzek; Bollingberg Chiropractic ;

Community Bank Austin; Davis, Thoen, Kramer & Assoc
ates; Diamond Ridge Printing; Donut Connection/idecoops;
Family Eye Care Center; Fawver Agency; First Famaard Mer-
chants State Bank; Fuhrman Real Estate; Gormanaigas;

Heartman Insurance; Hill, Larson, Walth and Beritla,.;
Hormel Foods Corporation; Hoversten, Johnson, Beckn&
Hovey, LLP; IBI Data; Janet Nielsen Agency; Jimig®r Valu;
King Maintenance; Kiwanis Early Risers; LarsonAlléhP;
Mayer Funeral Home; McFarland Truck Lines, Inc.;

Medicap Pharmacy; Nelson Family Dental Care; Ovédby
thodontics; Palmer Bus Service; Potach & Mitchedhial Clinic;
State Farm Insurance — Steve Justice; Sterling Biamk; The
Joseph Company, Inc.; US Bank; and US Bank Homedé4ge.

February
Wed., Feb. 17 7:00 Board of Directors
@ Town Center
Noon 100 Club @ Chamber

Thurs., Feb. 18 9:00 Seminar: Dealing with Difficult

People, Holiday Inn

4:00 Ambassador Banquet Planning
subcommittee @ Chamber
Mon., Feb. 22  3:30 8th Grade ACCESS scholarship

presentations @ Chamber

12th Grade ACCESS scholarship
presentations @ Chamber
SCORE meeting @ Chamber

Wed., Feb. 24 3:30

Thurs., Feb. 25 8:30

5:00 Annual Meeting & Awards
Program @ Holiday Inn
Tues., Mar.2  8:00 Government Affairs @ Chamber
Wed., Mar.3  7:30 Ambassador Executive
Committee @ Taco Johns
8:00 Downtown Association
@ Chamber
Noon Executive Board of Directors
@ Chamber
Fri., Mar. 5 Noon Community Receptionist
@ Chamber
6:30 100 Club @ Elks Lodge

Wed., Mar. 10 7:30
Thurs., Mar. 11 7:30

Chamber Ambassadors @ Perkin
Leadership Austin—Public Safety
& the Law

Board of Directors

@ Town Center

Festival Committee

@ Town Center

Human Resources Committee

@ Eagles

Wed., Mar. 17  7:30
Thurs., Mar. 18 7:30

11:30
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Welcome Aboard
New Members!

Tienda Y Taqueria Guerrero 437-4106
El Parral Ballroom 434-4165
Owned by Custodio Serrano and his wife, Georgimenda Y
Taqueria Guerrero is an authentic Mexican grocadyrastau-
rant located at 301 4th Ave. NE. The Serranos&sently
purchased and remodeled the former Terp ballroany, called
El Parral. They will host Business After Hours ipri.

Business

After Hours
5:00-6:30 p.m.
Tuesday, March 9

<
Y =

Cooperative Response Center, Inc.
“Focusing on the Human Side of Technology”

2000 8th Street NW Austin

#  %&

Held the 2nd Tuesday of every month

April 13 El Parral Ballroom
May 11 Culligan Water Conditioning
June 8 Restaurant Warehouse/Austin

Utilities
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continued from page 1
- Beaver Trails Jellystone Park, Tammy and Ken

Westrich, owners;
Apollo Liquor and Superette, Dave and Peggy
Olson, owners;
Medicap Pharmacy, Jon Engelhardt, pharmacist;
Christopher Lee Photography, Christopher Iver-
son, owner;
Bollingberg Chiropractic, Dr. Faye and Rolf
Bollingberg, owners.

Events will begin with a social hour at 5 p.m. Dénn
begins at 6:30 p.m., followed by the program a07%3n.
To register, simply call the Chamber at 437-456&ni
options include

# o $%&'$()
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BusinessConnection is your free, on-line servicklinne-
sota for any and all business questions. Its perpoto help
Minnesota businesses grow by breaking down barrigmsning
doors and answering questions — so you can gettoanksi-

ness.

BusienssConnection can connect you to the progeurees,
whether you're a veteran business owner or justisggout. Its
experts will work with you on business matters lbbaes,
whether you're trying to decide what county perngitsi might
need, have questions about state laws or are ttgipgt to-

gether a long-term marketing plan.

BusinessConnection is an electronic business assistand
referral network operated by Grow Minnesota!, themésota

Chamber’s initiative focused on retaining and drepjobs. It
was developed in partnership with the Minnesotadb@pent of
Employment and Economic Development as well ad lcitam-
bers participating in the GrowMinnesota! program.
Assistance can be provided for any business-remtbggct,

including:

Business planning

Legal structures
Environmental permitting
Business loans

7 continued from page 8

more needs to be done to help our compa-
nies stay and grow here.

That reality spawned the creation of
BusinessConnection, an electronic business
assistance and referral network launched in
conjunction with the Minnesota Department
of Employment and Economic Develop-
ment. The service is free to all companies
and is intended to be a single entry point to
help businesses connect with private and
public resources to solve everyday business
problems. It can be accessed online at
www.mnbizconnect.coror by calling
(888) MINN-BIZ (646-6249).

Minnesota’s economic recovery has
begun and will continue through the com-
ing year. But the message is clear. There is
a new reality coming for businesses across
our state, and now is the time for everyone
— businesses as well as policy-makers — to
understand the risks and mine the new op-
portunities. A big part of that is to create
more businesses and have them be success
ful.

Grow Minnesota! and its statewide net-
work of local partners accept the challenge
to do everything we can to make sure that
Minnesota is in strong position to excel in
the international economy.

Patents

Hiring and training employees

Marketing, and more.
A link to the BusinessConnection website is postedhe home
page of the Chamber’s website at www.austincoc.com.

879 4. +4*3
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Whatever your vision of retirement looks like, ybhave
many options. Although some of those options may |

complex, deciding to consolidate your
accounts is easy.

With all your retirement money in one place, it ¢an
easier to make sure your financial strategy israckt

To learn how consolidating your accounts to Edward
Jones could help give you the retirement you want,
call today. We’ll meet with you face to face tofhgbu
achieve your financial goals.
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Minnesota Chamber of Commerce

Minnesota can hope for significant new investment a
businesses emerge from the recession, but the nwiliaot
flow automatically. Business owners across theestaé cru-
cial items that must be addressed by policy-makers.

Holding the line on taxes remains a top prioritgdimpa-
nies are to stay and expand in Minnesota. Othdrfackors
are also cause for immediate concern. Electricitgs in
many parts of the state are becoming less competidind the
environmental permitting process continues to bgtley and
costly for too many Minnesota businesses.

Directives for strengthening the state’s businessren-
ment were underscored in the annual findings ofaGvbin-
nesotal, the distinctive private-sector initiatofethe Minne-
sota Chamber of Commerce focused on job retentidn a
creation. The program is conducted in partnerstiip more
than 50 local chambers of commerce and privateesecb-
nomic development organizations across the stateinBss
leaders statewide conducted one-on-one conversatiith
owners or top-level managers of nearly 900 comysathiis
past year.
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The complete Grow Minnesota! annual report can be
found athttp://www.mnchamber.com/research_economy/
annualreport/index.cfm

Grow Minnesota! is focused more than ever on sglire
everyday problems of business, especially as Mtagsre-
pares for the economic recovery. We are underlusidins
that the economy will take off as quickly as itémed. The
demand for business assistance will be as strorgeas

Especially noteworthy in 2009 was the distributadr$5.5
million in low-interest loans and grants to 90 drbalsinesses
in 62 communities through Grow Minnesota! and aaal
partners, thanks to a generous grant from the Bdtdanily
Foundation. The loans and grants are designedpadmese
businesses survive the recession and be prepagedvoas it
ends.

Grow Minnesota! started with the goal of thankingip
nesses for investing in Minnesota and finding ob&iwve
need to keep them here. Every Grow Minnesota! legsin
retention visit includes an offer of assistancéheocompany
to help it be more successful in Minnesota. Busiesslso
are asked what is needed in public policy to asthe will
stay and grow in the state. While more than 4,00iness
retention visits completed in six years is certainipressive,

OLSON continued on page 7




