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Chamber members kicked off the holi-
day shopping season by hosting a series of
events as part of Christmas in the City.

Large crowds were reported in all sec-
tors for the Christmas in the City Kickoff in
downtown Austin, Christmas in the NW
and Christmas in the SW:

- Christopher Lee Photography took
nearly 200 photos with Santa, dur-
ing the Kickoff at Town Center.
The Paramount Theatre had their
largest crowd ever with standing
room only for two performances.
Sterling State Bank had over 600
people attend their open house dur-
ing Christmas in the SW
Berg’'s Nursery & Landscape re-
ported a lot of “new faces” and
served up 12 dozen cookies.
Holiday Cars had a very big day
during their open house, selling
cars and serving up 1300 Hormel

hot dogs.
KAUS RADIO personality John Wright interviewed Sterling State Bank This was the 22nd anniversary year for
President Barry Irish during Christmas in the Southwest. Live remote radio Christmas in the City. Nearly 60 businesses

broadcasts were provided by the Chamber for the Kikoff, SW and NW events.  participated in the calendar of events.
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| saw you at . ..

Christmas
In the City

FACE PAINTING was a popular attrac-
tion at all Christmas in the City events.
Above, Jackie Bumgardner decorates the

PHOTOS WITH SANTA drew a large crowd at Sterling Drug-Main Street.

cheek of & young visitor to Games People  1he store took 280 photos and gave out 464 toys dag Christmas in the SW.

Play.

THE AUSTINAIRES led the parade and
then performed on the main stage during
the Christmas in the City Kickoff.

Tom Sherman, 2010 President
Jeff Kritzer, Past President
David Olson, First Vice President
Gail Dennison, Vice President
Steve Gleason, Vice President
Barry Irish, Vice President
Aaron Keenan, Vice President
Marlene Blaser
Mark Coffey
Mel Gilbertson
Ralph Donkers
Sam Ewing
Todd Hepler
Dick Mcintosh
Kim Hillberg
Angela Himebaugh
John Garry, DCA
Dr. Ron Langrell
Brian McAlister
David Krenz

Staff
Sandy Forstner, Executive Director
Valerie Schewe, Bookkeeper
Jeff Baldus, Member Relations/Major Events

CHRISTMAS IN THE NW fea-

tured Subra’s petty zoo (Hy-Vee),
farm animals (Double K Spe-
cialty) and Santa’s reindeer in
training (Culver’s).

THREE SEPARATE SLEIGHS were
kept busy giving families rides during
the Christmas in the City Kickoff.

USEM, Inc.

Baudler, Baudler, Maus & Blahnik, LLP
Apollo Liquor and Superette
The Hormel Institute—University of Minnesota

US Bank
Sterling State Bank

Austin Medical Center-Mayo Health System

Quiznos Sub

Hormel Foods Corporation
Quality Pork Processors, Inc
Donkers Hometown Appliances

Astrup Drug, Inc.
Hy-Vee Food Store

Arizona Cleaning Company

LarsonAllen

Austin Convention & Visitors Bureau
Development Corporation of Austin
Riverland Community College

City of Austin

Austin Public Schools

execdir@aost.com
admin@austincoc.com
chamtmargiincoc.com




By the time you read this, your Chamber Board oEBtors
will have voted on our 2011 budget and programrjiigs. The
process began with the board’s annual Fall Reine@ttober,
and members of the Executive Committee have besewing
the options since.

These priorities provide a guide for all committees staff
as we go about the work of the Chamber. We aresenéss or-
ganization, and our mission is to improve our besinclimate,

so the direction is much the same year-to-year tiBupriorities

give us a little more focus as to where most ofenergies and
resources should be dedicated.

The top priority for this past year has been tremmtion of
our members and retail community in particular tigio theBuy
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by Sandy Forstner, executive director

you can get more directly involved in the efforcimming
months.

You can help students succeed

Austin Public Schools has set up a new prograngdeslito
improve student achievement and you can hfigrschool
Academyserves Austin students in grades 1-8. The gotieof
program is to provide additional opportunities fimmework

Mower, Grow Mowecampaign. Unveiled in 2008, this programsupport and enrichment after school. The prograleiisg spon-

has attempted to raise public awareness as tcethefits of a
strong business community and the rewards of shggdpcally.
City sales tax receipts have been the measurehartdle of
those receipts has been very positive. For 23 cortise
months, beginning in 2008, retail sales in Auktive grown
when compared to the same period a year earliet Sireak of
success ended this September, when taxable rated dipped
4.29% over the previous year. For the year, sailésesnain
nearly seven percent ahead of 2009, and hopefdly mow
start a new streak and continue the overall pasttiend.

Buy Mower is expected to again be a top Chambeiripyiin
2011. We'll look at new ways to strengthen the caigip and
promote the many benefits of shopping locally. Wdtr ways

sored by the integration collaborative in an efforpromote
high academic achievement for all students andei@aportu-
nities for students of all backgrounds to get towreach other
and learn more about the diverse cultures that mpkeur com-
munity.

Volunteers are needed, particularly from peoplergdted in
providing homework support in the areas of readind
math. Classes are offered on site at Sumner, NeBalnfield,
Southgate and Ellis from 3-4 p.m. Mondays througbrgdays.

Scheduling is flexible. If you are interested olunteering
and helping Austin area students succeed, caltildeckman at
(507) 460-1107 or send her an email at
kristi.beckman@austin.k12.mn.us.

AN ADDED MEMBER BENEFIT

As a member of the
Austin Area

Chamber

We are pleased to offer special
discount rates from Auto-Owners
Insurance Company on business

insurance — to members of company

Of Com merce approved organizations like yours!

YOU'LL SAVE BIG!

Eric Connett
I "#$ "#$!

Bob Hoeg

Fast, fair and efficient service — from
®

The “No Problem” People™.

CALL TODAY AND SEE
HOW YOU'LL SAVE!

Israel Benitez

%& ' 1( ) *+ | HS HS!
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Welcome Aboard

433-6450

South Central Athlete
Owned and operated by Mark Nagel and Bob Wilson,
South Central Athlete sells a variety of casual atidetic
shoes, trendy clothing, and sports equipment. Thdgtated
in downtown Austin at 110 4th Ave. NE, and theyegiic
Chamber Bucks.

MAYA LIQUOR STORE 507-329-9450
Austin’s newest liquor store is located in the ferrteer
Truck Stop property, 3401 West Oakland Avenue. They
open Monday-Saturday, offering a wide selectiowiofe, lig-
uor and beer. Om and Maya Parkash are the storerewan-
aged by Ajay Kumar, May Liquor accepts Chamber Buck

- . /01 1

Ed Lee, an American Family Insurance agent in Ausés
been recognized for customer satisfaction excellemder the
J.D. Power and Associates Distinguished Insurargengy
Prograni The service excellence distinction is determined
through a two-part evaluation process conducted. Dy Power
and Associates. Only agencies that perform indape20 per-
cent of all agencies nationwide based on custoat&faction
surveys are eligible to become a Distinguishedrbnste
Agency.

This is the fifth consecutive year Ed Lee’s agehay re-
ceived the award. He has been associated with Aarefram-
ily since 1975.

NEW STORE, NEW MEMBER. Chamber Ambassadors
welcomed Maya Liquor to the Chamber with a ribbon at-
ting ceremony, December 1. The store, owned by Onma
Maya Prakash, is located in the former Steer TruckStop
building, 3401 West Oakland Ave., offering a fullihe of
wine, liqguor and beer. Ajay Kumar is the store manger.

CHAMBER AMBASSADORS held a ribbon cutting cere-
mony during the grand reopening of Excel Fitness iNo-
vember. The facility was remodeled, adding a new nia
entrance and coffee bar. Staff members pictured wit Am-
bassadors were from left, Lisa Tapp, Rena Langowski
Shelley Thielman, Tom Keyser, Lance and Snow Pogasie
Corey Anderson, and Tim Duren.

It jJust makes sense . . .
Dollars and Cents
for our Community.
Spread the word!

Retail sales have risen in Austin for 2

consecutive months. Let’s work to
continue the momentum!




MIGUEL GARATE presented information on the Hispanic
business community to Leadership Austin participans dur-
ing “Culture and Diversity Day,” Nov. 18. The group gath-
ered at Tienda y Taqueria Guerrero, owned by Custod and
Georgia Serrano.

Wed., Dec. 15 7:00 Chamber Board of Directors,
Town Center
9:00 SCORE @ Chamber
Thurs., Dec. 16  7:00  Mayor’s Leaders Group
@ Chamber
Noon Human Resources Committeq
Town Center
Thurs., Dec. 23 9:30 SCORE @ Chamber
Fri., Dec. 24 Chamber office CLOSED
Mon., Dec. 27 Chamber office CLOSED
Fri., Dec. 31 Chamber office CLOSED
Tues., Jan. 4 8:00 Government Affairs
@ Chamber
Wed., Jan. 5 7:30 Ambassador Executive
Committee @ Kenny’s Oak
Grill
8:00 Downtown Association
@ Chamber
Noon  Executive Board of Directors
@ Chamber
Wed., Jan. 12 7:30 Chamber Ambassadors
@ Perkins
Thurs., Jan. 13  8:00 Leadership Austin, Business
& Industry Day
8:00 Chamber Net @ Town Center
9:30 SCORE @ Chamber
Wed., Jan. 19 7:00 Chamber Board of Directors
@ Town Center
Thurs., Jan. 20 Noon Human Resources Committee
“Handling Misconduct” @
Riverland
Fri., Jan. 21 5:00 Ambassador Christmas party
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Application for 2011 ACCESS scholarships are duthén
Austin Area Chamber of Commerce office, 329 Northit
Street, by 4 p.m. this Friday, December 18.

The Austin Chamber of Commerce Education Student
Scholarship program awards scholarships of $40@&£ach
year to § and 13 grade students enrolled in Austin public or
private schools. Scholarship winners are chosahdédgommit-
tee through a three-step process, which includesvtiiten
application, a speech presentation and persorabietv. To
qualify for an award, the student must completétmtte steps
of the process.

The ACCESS scholarship program was established in i
1986 by the Chamber. Since then over $130,000halacships
have been awarded. The program is overseen byubiadss
Education Committee and all funds raised by therndtae are
dedicated solely for ACCESS scholarships.
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Held the 2nd Tuesday of every month

Jan. 11 OPEN
Feb. 8 Hy-Vee Food Store
Mar. 8 OPEN
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BILL BLAZAR, Senior Vice President for Public
Affairs with the Minnesota Chamber of Com-
merce, presented business priorities for the 2011
Legislative Session to a group of about 40 Austin
chamber members, Nov. 19. The priorities focus
on job creation and include budget reform, K-12
education, environmental permitting and base
load energy. A complete overview of the policy
areas is posted on your chamber’s website,
www.austincoc.com.

3 continued from page 8

Environmental review and permitting reform: Busises
continue to be frustrated by the cost and timepayafor and
receive approval for a variety of permits from stagencies. We
need sensible regulations to foster economic dpwedmt while
still maintaining current health and environmestaindards.
Initial reforms were made this year, but more wanhains.

Energy: Minnesota is approaching a dangerous aadstin
its ability to provide a reliable supply of elecfty at competitive
prices. Notwithstanding increased conservationetargnd new
investments in renewable energy, additional baad-tdectricity
still is necessary for businesses and househakis #'s essen-
tial that we remove the state’s bans on consideratf new nu-
clear and coal-fired power plants.

There is no single remedy to move Minnesota forwBetth
proposal is a slice of the pie. Advanced colledjyiveowever,
the changes will make a difference. The businessmmanity and
policy-makers are in excellent position to forgdigies that will
keep and create jobs in Minnesota.

David Olson is president of the Minnesota Chamlféam-
merce. For more information, visit the Web at
www.mnchamber.com.
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Business community up to the task
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Minnesota Chamber of Commerce

Minnesota voters sent a decisive message to thessta
policy-makers that their primary concerns are tf@is and
the economy. Their message also reflects the pesmf the
statewide business community as we prepare fo2@hé
Legislature.

The circumstances are daunting. The demand forrgeve

ment services is far outstripping available reven@nly 75
percent of Minnesota students graduate from higoa¢ and
of those entering the higher education system ydérper-
cent need remedial education. Minnesota's lengtlycam-
bersome permitting process has forced businesseiqres
out of the state. Minnesota's energy costs continuise with
no plans for needed future base-load electricity.

Page 8

Maximizing the state’s existing resources is thepdor-
ity. Legislators should focus on how to effectivalyd effi-
ciently spend the $33 billion general fund. Thetlmesvs is
that most of the Minnesota Chamber’s agenda caaredyv
with little or no additional state spending. Yer oecom-
mended changes in other areas of public policyitatly
important to the economic livelihood of all Minnésos.

Our priorities for the 2011 Legislature:

Budget reform and service redesign: The $33 bilijen-
eral fund should be targeted toward solving ourtrposssing
statewide problems and building the infrastructecired to
develop our economy. Reforming the budget andsigding
public programs and services are critical if wetarsustain
vital public programs and make them more effective.

K-12 education reform: Employers more than evedreee
world-class workforce to compete in the worldwidarket-
place. Minnesota continues to have one of the wigelsieve-
ment gaps in the country among racial groups akasel
across socioeconomic levels. Changing demograplscsare

The Minnesota Chamber of Commerce and its statewideontributing to workforce shortages. Our policies aimed at
network of local chamber partners stand readysolve these producing a world-class workforce while closing tuhieve-

issues and move our economy forward. The solutiamst
be easy. Yet bold changes are necessary if Minaésob
stay competitive in the national and global ecoresmi he
opportunity is now.

ment gap. We led a broad-based coalition last gedhese
efforts, and the momentum continues.

OLSON continued on page 6
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