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Sixteen Chamber member businesses 
have been nominated for 2009 Ambassador 
business awards. The awards — Business 
of the Year, Project of the Year, and New 
Business of the Year — will be presented at 
the Chamber’s annual Winter Banquet and 
Awards Program, Thursday, Feb. 25 at the 
Holiday Inn. This year’s nominees include: 

· Donut Connection/Kaleidoscoops 
· Christopher Lee Photography 
· Egtvedt Law Firm, P.L.C. 
· Hormel Historic Home, Inc. 
· Steve’s Pizza 
· Brick Furniture 
· Workforce Development, Inc. 
· Apollo Liquor & Superette 
· Culligan Water Conditioning 
· Medicap Pharmacy 
· Austin Utilities 
· Bollingberg Chiropractic 
· Beaver Trails Jellystone Park 
· Top Ten Nails 
· Sellers Lock & Key 
· Games People Play 

Registration flyers for the annual meeting 
will be included in the January Outlook.  
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MINNESOTA VIKINGS personnel addressed a crowd of nearly 200 Cham-
ber members at the Hormel Historic Home, Nov. 24, as part of their statewide 
“You Made the Team” tour. Answering questions from the audience and 
KFAN Radio’s Paul Allen were, from left, Sydney Rice, Visanthe Shiancoe 
and Vikngs owner Zygi Wilf. 
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Jeff Kritzer, 2009  President Baudler, Baudler, Maus & Blahnik, LLP 
Tom Sherman, First Vice President USEM, Inc. 
Jan O’Connor, Vice President MJ O’Connor, Inc.  
David Olson, Vice President Apollo Liquor and Superette 
Aaron Keenan, Vice President Austin Medical Center-Mayo Health System 
Mark Coffey Hormel Foods Corporation 
Gail Dennison Hormel Institute-University of Minnesota 
Ralph Donkers Donkers’ Hometown Appliances 
Steve Gleason US Bank 
Todd Hepler Hy-Vee Food Store 
Dick McIntosh Arizona Cleaning Company 
Jim Stough Worlein Funeral Home 
Cheryl Corey, CVB  Austin Convention & Visitors Bureau 
John Garry, DCA  Development Corporation of Austin 
Dr. Ron Langrell Riverland Community College 
Brian McAlister City of Austin 
David Krenz Austin Public Schools 

Staff 
Sandy Forstner, Executive Director     execdir@austincoc.com 
Valerie Schewe, Bookkeeper admin@austincoc.com 
Jeff Baldus, Member Relations/Major Events chamber@austincoc.com 

Chamber Office Phone:  507-437-4561  Fax:  507-437-4869 
Web site: austincoc.com 
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TATOOS for kids was part of Christmas in 
the NW at Wendy’s 

 

CHRISTMAS CRAFTS were a popular attraction at Sterling State 
Bank during Christmas in the SW. 

MRS. CLAUS met with children 
at Bursch Travel during Christ-
mas in the SW. 

THE AUSTINAIRES led the parade and 
performed on stage during the Christmas in 
the City Kickoff in downtown Austin. 

MERRY ELF was among the 
colorful holiday characters join-
ing in Christmas in the City. 



Large crowds in all major sectors of our business commu-
nity were the norm, this year, as residents flocked to Christmas 
in the City events. Host businesses reported better than average 
attendance as they kicked off the holiday shopping season.  

Weather is always a factor when you plan outdoor events in 
late November and December. This year, we were fortunate to 
have some of the best in recent years. But much of the credit for 
this successful year needs to go to the people who gave their 
time in organizing events. Hats off to our Christmas in the City 
chairs for 2009: 

Shelley Jones, Sterling State Agency, Christmas in the SW; 
Steve Leif, Community Bank, Christmas in the NW; and 
Bonnie Mogen, Christmas in the City Kickoff in downtown 

Austin. 
As most of you are aware, Bonnie sold her Hallmark busi-

ness this year. We are in need of someone from the downtown 
area to come forward and take over the many leadership roles 
Bonnie held over the years. If you are interested in heading up 
any of the downtown activities, give us a call at the chamber. 
And thanks Bonnie for all you have done for the chamber and 
downtown businesses. 

* * *  
The positive trend in retail sales in Austin continues. Sep-

tember taxable sales were up nearly 24 percent from one year 
ago, according to a report shared by City Administrative Ser-
vices Director Tom Dankert. Over the first nine months of the 

year, sales are up 12.5 percent; quite an accomplishment in a 
down economy. 

Residents and business owners in Austin have heard the Buy 
Mower/Grow Mower message. Shopping patterns have shifted 
back to our community. Your Board of Directors has pledged to 
continue to promote this great “shop at home” campaign, and 
we are hoping all of our members will join us in that effort. You 
can help by including the Buy Mower logo in your print ads, 
mentioning the message in your radio and television ads, and by 
supporting your fellow Chamber members through the purchase 
of Chamber Bucks.  

* * * 
 “Teamwork” is the theme for the 2010 Winter Banquet and 

Awards Program. A committee of your Chamber Ambassadors 
selected the theme and immediately started “brainstorming” 
decorating and program ideas. They’re having a lot of fun with 
it and may be calling on some of you for help with decorating 
items. They’re looking for anything team or sports related, par-
ticularly from area high schools.  

It’s both a fitting and fun theme for our organization and the 
programs we provide.  
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by Sandy Forstner, executive director�
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Chamber Ambassadors elected 2010 team captains at their 
December 10 meeting and appointed new officers to the 2010 
Executive Committee. 

Team captains for 2010 will include: 
· Machelle Flugum, Hill, Larson, Walth & Benda, PA; 
· Kevin Swank, Culligan Water Conditioning;  

· Beckie Blecker, Blecker Realty and 
Auction Service;  
· and Sharon Kaplan, Holiday Inn and 
Austin Conference Center. 
    The 2010 Ambassador President is Eric 
Connett, Heartman Insurance. Jeanine 
Nelson, US Bank, will serve as first vice 
president. And Jackie Bumgardner, 
Games People Play, will be the past presi-
dent. 
    The 36-member Ambassador commit-
tee serves as the public relations group for 
the chamber and its members. They host a 

variety of events, including AMIGO Day and the Winter Ban-
quet and Awards Program. They also help recruit new members, 
conduct ribbon cuttings, raise funds for Freedom Fest, and co-
host Business After Hours. 

 

If you or someone from your business is interested in joining 
the Ambassadors contact the Chamber at 437-4561. 

Page 4 

 

As a member of the 

Austin Area 
Chamber  

Of Commerce 
 

YOU’LL SAVE 

BIG! 

 

AN ADDED MEMBER BENEFIT  
     We are pleased to offer special  

discount rates from Auto-Owners 

Insurance Company on business  

insurance — to members of company 

approved organizations like yours! 

     Fast, fair and efficient service — from 

The “No Problem” People®. 

 

CALL TODAY AND SEE 

HOW YOU’LL SAVE! 

 

David L. Reynen, CPCU �  Eric Connett, agent �  Bob Hoeg, agent 
-./�,�
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If you’re interested in 
helping plan and organize 
this major event,  
contact the Chamber  
at 437-4561. 

Eric Connett 

�����

�*��������
��
�
�	�	
����
���	����3��
	�-.�.��5
��	�+
������		

  

Beckie  
Blecker 

Kevin  
Swank 

Sharon  
Kaplan 

Machelle  
Flugum 



Bendixen Jewelers 433-7080 
Owned by Mary Moline, Bendixen Jewelry sells fine jewelry 
and watches, and offers watch repair and engraving services in 
downtown Austin. Bendixen accepts Chamber Bucks.  
Paul Johnson Architects, Inc. 437-7689 
Located at 1511 West Oakland Ave., Paul Johnson offers ar-
chitectural design for both new construction and remodeling. 
Kmart 433-1228 
Located along 18th Ave. NW, Kmart offers a wide variety of 
general merchandise through a portfolio of exclusive brands 
and labels. Everett Hackensmith is the Austin store manager. 
Kmart accepts Chamber Bucks. 
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Welcome New Members! 

December 
Tues., Dec. 15 7:30 Christmas in the City wrap-up 
    meeting @ Chamber 
Wed., Dec. 16 7:00 Chamber Board of Directors 
    @ Town Center 
Thurs. Dec. 17 11:30 Human Resources Committee 
    Christmas Party @ Town Center 
Mon., Dec. 21 4:30 Ambassador Ribbon Cutting @ 
    Simplified Technology Solutions 
December 24-25   Office Closed 
December 31-Jan. 1 Office Closed 

January 
Tues., Jan. 5 8:00 Government Affairs @ Chamber 
Wed. Jan. 6 7:30 Ambassador Executives @ 
    Kenny’s Oak Grill 
  12:00 Executive Board  @ Chamber 
   4:30 Business Ed @ Chamber 
   5:30 Meat Board Sales @ Eagles 
Friday, Jan. 8 12:00 Community Receptionist 
    @ Chamber 
Tues., Jan. 12 5:00 Business After Hours @ 
    Healing Palms 
Wed., Jan. 13 7:30 Ambassadors @ Perkins 
Thurs., Jan. 14 7:30 Leadership Austin  
Wed., Jan. 20 7:00 Chamber Board of Directors 
    @ Town Center 
  5:00 Meat Board sales @ Eagles 
Thurs., Jan. 21 7:30 Festival Committee  
    @ Town Center 
  11:30 Human Resources Committee 
    @ Eagles  
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Held the 2nd Tuesday of every month 

February 9 Riverland Community College 
March 9 Cooperative Response Center, Inc. 
April 13 OPEN 
May 11 Culligan Water Conditioning 

Business  
After Hours 

5:00-6:30 p.m. 
Tuesday, Jan. 12  

@ Healing Palms, 313 North Main 
Co-hosted by 
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Jeff Baldus, former owner of Culver’s 
Restaurant and 2008 president of the Cham-
ber’s Board of Directors, joined the Cham-
ber’s office staff,  Nov. 30. He will work in 
the areas of member relations and major 
events.  

Baldus replaces LaVonne Rushton, ad-
ministrative assistant since January, who 
resigned her position earlier in November.  

“We’re obviously very excited to have 
Jeff join our staff,” said Sandy Forstner, 
Chamber executive director. “We have restructured staff respon-
sibilities a bit to take advantage of the skill set he brings to our 
office. Jeff has extensive knowledge not only of business, but 
also our organization and community. He will help us 
strengthen our programming and service to all members.” 

As a member of the Chamber, Baldus served on the Board of 
Directors for six years and as volunteer Festival Director for 
four years.  He and his wife, Kris, opened Culver’s in early 
2000. They sold the business in June of this year.. 

Baldus will work Monday-Thursdays. His email address is 
chamber@austincoc.com. 

Jeff Baldus 
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Austin Chamber of Commerce Education Student 
Scholarship (ACCESS) applications are now available at 
Austin schools and the chamber office at 329 North Main. 
Scholarships, ranging from $400-$1500, will be awarded 
to 8th and 12th grade students enrolled in Austin public or 
private schools.  

Scholarship winners are chosen by the committee 
through a three-step process, which includes the written 
application, a speech presentation and personal interview. 
To qualify for an award, the student must complete all 
three steps of the process. 

Initial applications are due to the Chamber by 4 p.m. 
December 18, 2009. 

The ACCESS scholarship program was established in 
in 1986 by the Chamber. Since then over $130,000 in 
scholarships have been awarded. The program is overseen 
by the Business Education Committee and all funds raised 
by the committee are dedicated solely for ACCESS. 
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continued from page 8 
effective carbon capture and storage tech-
nologies are necessary if we are to reduce 
greenhouse gases and be able to use the 
abundant, domestic resources like coal to 
meet energy needs. Nuclear power also will 
be critical to addressing growing electricity 
needs in a carbon-constrained world. Regu-
latory and liability hurdles must be ad-
dressed to ensure the timely development of 
all technology options. 

The Minnesota Chamber is not standing 
still on addressing climate change. We be-
lieve much more can be done to reduce 
greenhouse gas emissions without addi-
tional government regulations, specifically 
in the areas of conservation and efficiency. 
To that end, we have launched Energy 
Smart which recently marked its one-year 
anniversary. Energy Smart helps businesses 
become more energy efficient. As a result, 
companies reduce carbon emissions and 
save money on their bottom lines. 

The business community has a strong 
record of advancing initiatives that benefit 
the environment and the economy. But we 
believe the federal legislation as currently 
framed – especially without an accompany-
ing international agreement – won’t solve 
the problem, be efficient or cost effective. 
We are making that position very clear with 
our state’s congressional delegation. 
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Cooperative Response Center’s 2010 
Annual Users Conference will be held May 
3-5, 2010, at Treasure Island Resort and 
Casino located in Welch, MN. The two-day 
event draws a large audience from electric 
cooperative members and alarm dealer’s 
nation-wide. The conference theme for 
2010 is Customer Service – Exceeding Ex-
pectations.  

“CRC’s conference theme is a reflection 
of our hard work this past year,” Dan Otte-
son, Director, Marketing and Sales said. 
“The company has been working diligently 
on many projects and initiatives that ulti-
mately affect CRC’s membership. CRC’s 
goal has been and continues to be exceed-
ing member and employee expectations.”  

This years conference will offer 
CRCLINKÆ training, updates, and en-
hancements; recorded calls from CRC’s 
contact center and central station; “soft 
skills” training; as well as motivational 
speaker Dean Lindsay.  

DAWN HELGESON, executive director of ARC Mower County, gave Leader-
ship Austin participants a tour of ARC’s new facilities now under construction 
at the Senior Citizen Center. The visit was part of Leadership’s “Quality of 
Life and Diversity” day, headed by former Mayor Bonnie Rietz. 
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Whatever your vision of retirement looks like, you'll have 
many options. Although some of those options may be 
complex, deciding to consolidate your  
accounts is easy. 
 
With all your retirement money in one place, it can be 
easier to make sure your financial strategy is on track. 
 
 

To learn how consolidating your accounts to Edward 
Jones could help give you the retirement you want,  
call today. We’ll meet with you face to face to help you 
achieve your financial goals.  
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Clean air and a sound environment are vital to all Minne-
sotans and especially to the business community. Our greatest 
challenge is to accomplish this without slowing the develop-
ment of our economy and job growth. Of particular concern is 
any initiative which puts Minnesota businesses at an eco-
nomic disadvantage with their competitors in the national and 
global marketplaces. 

That’s why the Minnesota Chamber of Commerce and its 
statewide network of local chamber partners reject any cap-
and-trade policy that places Minnesota or the Midwest on an 
island. We advocate a national policy – but only if it is crafted 
within the context of an international agreement. That critical 
element is missing from the current debate in Congress. 

We endorse the goal to gradually reduce greenhouse gases 
from air emissions and to use a trading market among busi-
nesses, if it reduces the cost of reducing emissions. We sup-
port wise investments that diversify the nation's energy gen-
eration and make our nation more energy efficient and inde-
pendent. 

The cap-and-trade legislation before Congress, however, 

is certain to result in higher energy prices that will be passed 
to ratepayers. Our core concern is the impact of those costs on 
jobs and the ability of Minnesota businesses to compete in the 
global economy. The mining and forest products industries 
particularly will be hit hard. However, any product manufac-
turer with global sales will be less competitive if energy 
prices increase significantly. 

This negative impact will be exacerbated by the proposed 
allocation of emission allowances for electric utilities – a for-
mula based 50 percent on emissions and 50 percent on sales. 
Utilities that are more coal dependent will need to purchase 
even more allowances than if allowances were based on emis-
sions alone. Customers in Minnesota and the Midwest rely 
heavily on coal-powered electricity generation. As a result, 
they will be affected  disproportionately compared with other 
regions, creating another competitive disadvantage for busi-
nesses. 

A more equitable system is to distribute allowances solely 
on the basis of emissions. We appreciate the efforts of Minne-
sota’s two U.S. senators – Amy Klobuchar and Al Franken – 
who recently advocated this position in a letter to U.S. Senate 
leadership.    

Technology is important to this debate, too. New, cost- 
OLSON continued on page 6 
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