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The Austin Area Chamber of Commerce and Riverland 

Community College jointly announce the acceptance of 20 can-
didates into the 2009-10 Leadership Austin program. Now en-
tering its fourth year, the eight-month program is designed to 
identify, develop and connect community leaders by providing 
comprehensive leadership training and in-depth information 
about key sectors within the community.   

“This is another outstanding, diverse group of emerging and 
established leaders in our community,” said Sandy Forstner, 
executive director of the Chamber. “We thank them and their 
employers for allowing them 
the time to get to know our 
community better, and hope 
this program will help them 
identify areas of opportunity 
for their leadership.” 

Developed in partnership 
between the Chamber and 
Riverland, Leadership Aus-
tin’s goal is to provide an 
ongoing source of motivated 
leaders informed about the 
community and its issues. 
The program develops lead-
ership skills for success in 
business and within the community at large through eight full 
day workshops focusing on leadership styles, community edu-
cation, public safety and the law, local government, health and 
human services, business and economic development, and qual-
ity of life and diversity.  

The program is approved as a 3-credit course through River-
land. 

“ Our Year and Day Leaders are key to this program’s suc-
cess,” said Peggy Young, Riverland's Program Administrator. 
"Through their expertise, we’re able to put together daily agen-

das that provide a comprehensive look into vital aspects of our 
community. With their help and the active participation of this 
year’s class, we’re looking forward to another great year of 
Leadership Austin." 

    Members of the 2009-10 Leadership Austin class include: 
· Joan Broars, Vice President Primary Care, Austin 

Medical Center-Mayo Health System; 
· Kim Byam, Human Resource Assistant, Riverland 

Community College; 
· Nicole Cizik, Manager, International Property and 

Tax Compliance, Hormel Foods Corporation; 
· Ann Dunlap, Paralegal, Baudler, Baudler, Maus & 

Blahnik; 
· Kathi Finley, Senior Loan Originator, US Bank 

Home Mortgage 
· Shawn Gunsallus, Product Manager, Cooperative 

Response Center, Inc.; 
· Lori Henry, English Language Learner  Curriculum 

Specialist, Austin Public Schools; 
· Cindy Jensen, Vice President/Senior Operations  
 Officer, First Farmers and Merchants State Bank; 
· Angela Kasel, Tax Accountant, Hormel Foods  
 Corporation; 
· Brian Kelley, Night Operations, Quality Pork  
 Processors, Inc.; 
· David Krenz, Superintendent, Austin Public Schools; 
· Mary Lipari, Human Resource Specialist, Accentra 

Credit Union; 
· Jay Lutz, Staff Engineer, Hormel Foods Corporation; 
· Peggy Mikkelsen, Senior Scientist, Hormel Foods 

Corporation; 
· Steve Murley, Senior Vice President, Community 

Bank Austin; 
Leadership continued on page 3 

    
Nominations are now being accepted from all Chamber members for indi-
viduals interested in serving on the Austin Area Chamber of Commerce’s 
Board of Directors. Seven seats — with terms of 1-3 years — are up for 
election at the Annual Fall Meeting, 12-Noon October 14 at the Austin 
Country Club. The board meets 7 a.m. the third Wednesday of each month. 
   If you or someone you know would like to serve on this important fiscal 
and policy-making body, contact Executive Director Sandy Forstner at 
437-4561 or Chamber President Jeff Kritzer at Baudler, Baudler, Maus & 
Blahnik, 433-2393. 
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Jeff Kritzer, 2009  President Baudler, Baudler, Maus & Blahnik, LLP 
Jeff Baldus, Past President Retired 
Tom Sherman, First Vice President USEM, Inc. 
Jan O’Connor, Vice President MJ O’Connor, Inc.  
David Olson, Vice President Apollo Liquor and Superette 
Aaron Keenan, Vice President Austin Medical Center-Mayo Health System 
Bob Cooper, Vice President/Treasurer Community Bank 
Mark Coffey Hormel Foods Corporation 
Gail Dennison Hormel Institute-University of Minnesota 
Ralph Donkers Donkers’ Hometown Appliances 
Steve Gleason US Bank 
Todd Hepler Hy-Vee Food Store 
Dick McIntosh Arizona Cleaning Company 
Jim Stough Worlein Funeral Home 
Cheryl Corey, CVB  Austin Convention & Visitors Bureau 
John Garry, DCA  Development Corporation of Austin 
Dr. Ron Langrell Riverland Community College 
Brian McAlister City of Austin 
David Krenz Austin Public Schools 

Staff 
Sandy Forstner, Executive Director     execdir@austincoc.com 
Valerie Schewe, Bookkeeper admin@austincoc.com 
LaVonne Rushton, Administrative Assistant chamber@austincoc.com 
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A great day of golf at the Austin Country 
Club, followed by a prime rib buffet at the Ea-
gles, is planned for all members as part of the 
Chamber Ambassadors annual All Member 
Invitational Golf Outing (AMIGO Day), begin-
ning at 1 p.m. Monday, Sept. 14.  

Registration flyers are inserted in this edi-
tion of The Outlook. Please register now. Cost 
is $80 per golfer until Sept. 4; $90 after that 
date. The entry fee includes 18 holes of golf, 
cart, lunch, refreshments and the buffet dinner 
at the Eagles. Members who don’t golf can join 
the rest for the buffet dinner at a cost of $25 per 
person. The buffet includes prime rib, chicken, 
and fish, au gratin potatoes, California medley 
and dessert. Serving will begin at approximately  
6:30 p.m. 

Ambassadors have created a new traveling trophy for this year’s winner of the tournament: A full-sized, wooden-carved golf 
bag that will be perfect for display in  your office. Everyone will have a chance to win a similar prize, which they can personaliz-
ize for their home or office. Other great prizes will be offered for closest to the pin, longest drive, longest put, and, of course, Put 
for a Putter. 

THE AUSTIN COUNTRY CLUB  is the site for this year’s AMIGO Day. 



The Chamber and Riverland Community College are ex-
cited about yet another outstanding group of individuals en-
rolled in Leadership Austin Now entering its fourth year, this 
jointly organized program has already graduated more than 60 
emerging leaders. I say “emerging” reluctantly because many of 
the individuals involved are already proven leaders within our 
community. The real value of the program is that these people 
come away better connected and more knowledgeable about the 
opportunities and challenges various sectors within Austin face. 

We’re certainly grateful to the 20 individuals enrolled in the 
program this year. It’s a big time commitment. And we’re 
thankful, too, to their employers for allowing them the time to 
learn more about our community and their role in it as commu-
nity leaders. We certainly need them. 

Most of you know local realtor Joe Fuhrman. He’s been an 
outstanding community leader, himself, for years. And at a re-
cent city council meeting he provided some insight as to why 
community involvement was important. I think his message 
helps explain why Leadership Austin is so important to our 
community and chamber. 

Joe was addressing the city council on behalf of the Wel-
come Center, encouraging continued financial support of that 
organization. The week before he had been on vacation, and he 
told the council he had spent some time reading “Austin Re-
members,” a book of recollections compiled for Austin’s Ses-
quicentennial Year in 2006. 

While reading the book Joe was struck by how many resi-
dents had such great memories of Austin over the past 50 years. 
This was a really great place to be, any reader would conclude. 
Someone had done something right, Joe surmised, to make this 
such an attractive community – a town filled with so many fond 
memories for so many people. 

And it caused him to wonder: how will the next chapter in 
this book read?  What will authors, 50 years from now, have to 
say about the community they lived in? Will longtime residents 

in our bicentennial year have similar fond memories to recall or 
something less? How proud will they be of our hometown? 

Many of us won’t be here to read that next chapter.  But all 
of us can contribute to the memories people will share. What 
we do – or don’t do – in Austin today will affect how our com-
munity progresses, and how it is perceived by residents and 
visitors, alike, both today and tomorrow.  The essence of com-
munity leadership is getting people to work together. “It’s the 
UNITY in Community” that gets the job done, as the old saying 
goes.  

And to me that is exactly what this course is about. Leader-
ship Austin is about people taking the time to learn more about 
our community. It’s about people learning about the opportuni-
ties and challenges we face, and then identifying their own role 
in helping to improve our town. It’s about people creating, shar-
ing and then fulfilling a vision of a better place, a memorable 
place. One project, one chapter at a time. 

That’s what community leadership and Leadership Austin is 
all about: Working together to build a better community for 
today and tomorrow. Thanks to everyone for participating. We 
look forward to a great year and a more promising future for 
our community through your involvement.  
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 continued from page 1 

· Suzette Overby, Human Services Instructor,  
     Riverland Community College 
· Rene’ Phan, Lieutenant, Austin Police Department; 
· Marianne Potter, President/CEO, KSMQ Public 

Television; 
· Tammy Snee, Manager Home Healthcare/Hospice, 

Austin Medical Center-Mayo Health System; 
· Ron Walth, CPA/Co-Owner, Hill, Larson, Walth & 

Benda, PA 
Program materials will be distributed to participants at a 

picnic social, August 20. Formal sessions begin Sept. 10 with 
discussion on leadership styles and development. 

Leadership Austin is sponsored annually by the following 
community-minded businesses and organizations: Hormel 
Foods Corporation, Community Bank Austin, Development 
Corporation of Austin, Hormel Foundation and Freeborn-
Mower Cooperative Services. 
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Welcome Aboard 
New Members! 

 

As a member of the 

Austin Area 
Chamber  

Of Commerce 
 

YOU’LL SAVE 

BIG! 

 

AN ADDED MEMBER BENEFIT  
     We are pleased to offer special  

discount rates from Auto-Owners 

Insurance Company on business  

insurance — to members of company 

approved organizations like yours! 

     Fast, fair and efficient service — from 

The “No Problem” People®. 

 

CALL TODAY AND SEE 

HOW YOU’LL SAVE! 

 

David L. Reynen, CPCU �  Eric Connett, agent �  Bob Hoeg, agent 
012
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A.C.S 428-2197 
Alternative Construction Services, owned by Jack Under-
wood, provides general contracting services for both resi-
dential and commercial customers.  
Papa Murphy’s Pizza 433-3333 
Owned by Mike Cooper, Austin’s Papa Murphy’s is lo-
cated at the corner of Fourth Street and  First Avenue 
SW. The company is the largest “take and bake” pizza 
company in the world. 
Austin Power & Sport 437-3926 
Jason and Katie Johnson are the new owners of Austin 
Power & Sport, formerly Austin Power & Equipment. 
Located along 10th Drive SE, the company offers sales 
and service of a variety of small engine equipment, in-
cluding lawnmower, motorcycles and ATVs. 

NEW MEMBER. Ambassadors welcomed Palen, Hammes 
& Associates of Ameriprise Financial to the Chamber with a 
ribbon cutting ceremony. Located at 111 North Main, Palen, 
Hammes & Associates offers financial planning, invest-
ments, banking and cash management services and a variety 
of insurance products. Palen, Hammes & Associates include 
Terry George, AAMS, AWMA; Beth Johnson, ChFC, CLU, 
CDFA; Stephen Palen, CRPC; and Jodi Miller-Hammes, 
ChFC. 
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August 
Wed. Aug 19 7:00 Board of Directors & Liaisons 
    @ Town Center Conference 
    Room 
  4:00 Ladies Night Out @ Chamber 
Thurs. Aug 20 5:30 Leadership Austin @ Ike's Cabin 
    in Todd Park 
Tues. Aug 25 4:30 Ribbon Cutting Christopher 
    Lee Photography @ Chamber 
Fri. Aug 28 12:00 Community Receptionist @ 
    Chamber 

September 
Wed. Sept 2 7:30 Ambassador Executive @ 
    McDonald’s 
  12:00 Executive Board @ Chamber 
Thurs. Sept 3 7:00 Agri Business @ Jerry’s Other 
    Place 
Tues. Sept 8 8:00 Government Affairs @  
    Chamber 
  5:00 Business After Hours @ 
    Culligan Ultrapure Industries 
Wed. Sept 9 7:30 Ambassadors @ Perkins 
Thurs. Sept 10 7:30 Leadership Opening Session @ 
    Ruby Rupner Auditorium 
    Hormel Nature Center 
Mon. Sept 14 11:00 Amigo Day 2009 @ Country Club 

PROGRESS AWARD. Joe Fuhrman, center, invited Cham-
ber Ambassadors to Fuhrman Real Estate at First and First 
SW to celebrate recent business improvements. The office 
area has been completely remodeled and the company has 
recently launched a new web site and redesigned their logo. 

�

OVER 

45,000 
VISITORS 
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Join us for 

Business  
After Hours 

5:00-6:30 p.m. 
Tuesday, September 8 
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1308 8th Street NE 

�

������	
����������������� ������	���
���������������������������

��������
��
��
9����
����������������
��
��
9����
����������������
��
��
9����
����������������
��
��
9����
��������
 



Held the 2nd Tuesday of every month 

October 13 Accentra Credit Union, co-hosted 
  by KAUS AM/Fm Radio 
November 10 OPEN 
December 8 Holiday Inn 
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Jeff Kritzer, 2009 Chamber President, and Aaron Keenan, 
Chamber Vice President, have both filed for election to the 
Austin School Board. Kritzer is a partner in the Baudler, 
Baudler, Maus and Blahnik law firm. Keenan is Vice President 
of Hospital and Surgical Operations at Austin Medical Center. 

A total of eight candidates filed, including all 3 incumbents. 
A September 15 primary election will narrow the field to six.  



Citizens interested in seeing Austin and Mower County grow 
in the area of biobusiness are encouraged to attend the Austin 
and Mower County Town Meeting, August 20 from 6 to 9 p.m. 
at Riverland Community College. A free dinner will be served. 

The “Town Meeting” is a product of the Town Meeting Ini-
tiative (TMI) process, a community development program 
funded by a grant from the Southern Minnesota Initiative Foun-
dation, that identifies and leverages community strengths or as-
sets to create economic growth and prosperity. The Develop-
ment Corporation of Austin (DCA) has coordinated a volunteer 
community group to work through the TMI process focusing on 
two areas; creating entrepreneur success to support prosperity 
and growing biobusiness to increase regional economic vitality.  

“Our group’s mission is to jumpstart biobusiness in Mower 
County by informing the community, cultivating local innova-
tors and their ideas and, ultimately, creating jobs,” said John 
Garry, executive director of the DCA.  

Biobusiness is economic activity related to the development 
and commercialization of bioscience or bioscience related tech-

nologies, products or services. Bioscience applies biological 
technology to innovations in: medicine/research, energy/
renewable energy, agriculture. 

Ways to support entrepreneurs or grow biobusiness in the 
region include the development of new enterprises, products and 
markets; new patents; increased funding sources; collaboration 
among business, education and government; jobs being gener-
ated; training/services to start or expand businesses; and in-
creased business profits. 

Anyone interested in brainstorming and discussing ideas 
related to biobusiness and entrepreneurship should attend the 
Town Meeting on Thursday, August 20 at the Riverland Com-
munity College West Building, Room A237 from 6 to 9 p.m. 
Pre-registration is not required. 

“The August 20 meeting is open to everyone,” said Garry. 
“This includes entrepreneurs, people with ideas related to 
biobusiness and, most importantly, anyone interested in seeing 
our community grow.”  

At the Town Meeting participants will help select three pos-
sible projects that will vie for a portion or all of 
$15,000 in seed money. The finalists will further 
develop the project idea and present to the TMI 
group in September. The TMI group will deter-
mine which project (or projects) will receive 
monetary and other support. 
 
For more information about the Town Meeting 
Initiative process the August 20 meeting or 
funding eligibility contact John Garry, Develop-
ment Corporation of Austin (507) 433-9496,  
Amy Wangen, Community Co-coordinator 
(507) 279-3575, or visit www.austindca.org/tmi. 
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,����  continued from page 8 
The Business Services group provides 

members access to a variety of group employee 
benefits, human resource products and services 
free or at competitive rates. These products and 
services are offered in partnership with Minne-
sota-based industry leaders. 

An investment in chambers of commerce is 
guaranteed to benefit your business today and 
in the future. The partnership is a win-win for 
not only your company and your employees, 
but also for the statewide business community. 
We have a distinguished track record that when 
the business community speaks with one voice, 
policy-makers listen and good things result. 

Our goal remains to unite the business com-
munity around an agenda that will create an 
environment for economic expansion. Above, 
all, the Minnesota Chamber is here to help 
solve your everyday business problems.  
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Whatever your vision of retirement looks like, you'll 
have many options. Although some of those options 
may be complex, deciding to consolidate your  
accounts is easy. 
 
With all your retirement money in one place, it can be 
easier to make sure your financial strategy is on track. 
 
 

To learn how consolidating your accounts to Edward 
Jones could help give you the retirement you want,  
call today. We’ll meet with you face to face to help you 
achieve your financial goals.  

 
 

-Mower Cooperative Services observed nine consecutive years of accident free 
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SUMMER COOKOUT. Agribusiness Committee members 
Scott Felten and Larry Rasch served up Hormel Windsor 
chops at the annual Ag. Appreciation Summer Cookout, 
July 21. Over 900 people attended the event, which is held 
in the Plager building on the Mower County fairgrounds. 
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Business leaders and human resource professionals are in-
vited to attend a conference on engaging elders in the work-
place, 9:30-2:00 September 23 at the Wedgewood Golf Club in 
Albert Lea. Organized by the Southern Minnesota Initiative 
Foundation, “Older Workers Leading Success” will be held at 
the Wedgewood Golf Club from 9:30 a.m.-2 p.m. 

Agenda items include presentations on “Myths and Realties 
of the Older Workforce” and “Demographics of an Aging 
Workforce” as well as panel discussions. SMIF President Tim 
Penny will moderate discussion on legal and financial implica-
tions of employing older workers along with attorney Laurie 
Knocke and Larson Allen accountant Jim Heilman. 

The luncheon keynote, “The New, Old Work Force,” will 
be presented by Paula Norbom, president of Vallon LifeScience 
LLC. A five-person panel will conclude the agenda with discus-
sion on existing resources available to both older workers and 
employers who hire them. 

Participating organizations include the American Associa-
tion of Retired Persons (AARP), the Minnesota Department of 
Health Services, Mayo Clinic, Express Personnel Services, 
Riverland Community College, Retired & Senior Volunteer 
Program (RSVP), the Department of Employment and Eco-
nomic Development, and AAA. 

For more information contact Elise Davis at the initiative 
foundation, elised@smifoundation.org, 507-455-3115 x117. 



Minnesota businesses face many uncertainties in 
today’s economy. One thing they can count on, however, is 
the advocacy of the Minnesota Chamber of Commerce to 
make this state a better place to do business. Our influence 
and success is strengthened by our statewide network of local 
chambers of commerce, including Austin.  

Citizens benefit significantly from the contributions of 
businesses of all sizes and types. The evidence is clear that 
strong businesses translate into strong communities. Together, 
we partner to solve community problems and enhance quality 
of life. 

Minnesota has a rich tradition of entrepreneurial spirit. 
When people around the country think about our state, they 
think about 3M, General Mills, Hormel Foods, Carlson Com-
panies, Northwest Airlines, Honeywell, Dayton Hudson and 
Cargill – to name only a handful. In fact, Minnesota is home 
to more Fortune 500 companies per capita than any other 
state.  

That said, the vast landscape of smaller, homegrown com-
panies are a staple of our communities and a huge part of the 

state’s economic vitality. These businesses generate the bulk 
of the new jobs today and, in turn, give back in so many ways 
to their communities. And, some of these companies will 
prosper to be tomorrow’s Fortune 500 companies.    

Minnesota businesses, notwithstanding their innovation 
and entrepreneurial spirit, are challenged to carry out these 
fine traditions. The Minnesota Chamber and our local partners 
loom more important than ever in helping you prepare for the 
economic recovery. 

The Minnesota Chamber advocates on behalf of busi-
nesses every day. Seven full-time lobbyists provide research 
and expertise on key business issues, and then advance your 
priorities at the Capitol in the legislative and regulatory are-
nas. 

Our accomplishments extend beyond public policy, how-
ever. Through our subsidiaries, we excel at solving your eve-
ryday business problems with private-sector solutions. 

Grow Minnesota!, which focuses on job retention, helps 
companies expand in Minnesota. A single assessment by the 
Minnesota Waste Wise or Energy Smart staff can identify 
ways to save your company significant dollars in reducing 
waste or conserving electricity. 

OLSON continued on page 6 

Chamber provides unified business voice 
Page 8 

 

David Olson, president, 
Minnesota Chamber of Commerce 


