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LEADERSHIP AUSTIN certificates of completion were avarded to the 2009-10
class, April 8, by program year leader Mark Coffey,left, and Riverland Com-
munity College President Dr. Terrence Leas, centeReceiving her certificate,
above, was Tammy Snee, Home Healthcare Manager atgtin Medical Center.
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Leadership Austin participants gave their
impressions of the program and their plans
for community leadership at the final ses-
sion of the 2009-10 year, April 8 at the
Austin Country Club.

Twenty-one people received their certifi-
cates of achievement, noting completion of
the 8-month, community-based leadership
program.

Co-sponsored by the Chamber and River-
land Community College, Leadership Aus-
tin is designed to build civic awareness and
individual leadership skills.

“This is not the end of the road, it is the
beginning of an exciting change in our
lives” and the community, said participant
Ron Walth, Hill, Larson, Walth & Benda.

Over the course of the program, partici-
pants learn individual leadership skills and
traits, and receive in-depth information on
major aspects of the community: Educa-
tion, Government, Quality of Life, Busi-
ness, Health and Public Safety.

LEADERSHIP continued on page 2

Riverland Community College Training and Developiremd the Austin Area Chamber of
Commerce are preparing for the 5th year of the LERSHIP AUSTIN program. LEADER-
SHIP AUSTIN is an 8-month, community-based leakigrprogram developed to build civic
awareness, leadership skills and help cultivatgtioriships to better connect individuals to th

community.

To apply for LEADERSHIP AUSTIN or to nominate somedor candidacy, complete an ap-
plication form available at the Austin Chamber @in@inerce, 329 North Main Street. Forms i
also available for download at www.riverland.edadlership. The fee for each participant is

$599. Scholarship assistance may be availabledtifigd applicants.

LEADERSHIP
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“It has been an honor to be here with all of you&ithe
course of the past eight months, added Brian K€llyality Pork
Processors, Inc. “This place (we call home) isutigd, we are
privileged to live here. We need to believe ilite need to em-
brace the changes that are all around us, celetatgpportuni-
ties they bring. and work to provide even bettguarfunities for
our children. “

Established leaders from throughout the communitytg-
gether each month’s agenda, arranging tours arakepewho
provide insight as to the challenges and oppoitsithey see
within their sector. Riverland’s Training and Deweinent de-
partment provides the leadership training, whicbased upon
developing individual strengths and community ielahips.
The program is accredited for three college credits

Kathi Finley, US Bank, said she had already stagtting
more involved. Over the course of the program,\sitenteered
to help one new organization each month with theirk.

“We all owe something to the community that givessa
much,” noted Finley. “Do what you can do” to givack and
make it a better place for everyone.

“This program has opened by eyes,” said Steve Murle
commercial lender at Community Bank. It's taught tmélive
to learn, and learn to lead.”

But perhaps the greatest value of the programicpaabts
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agreed, were the relationships they built amongdedves and
the knowledge they shared as a group.

“Leadership Austin has been one of the most inbledix-
periences of my life,” said Marian Potter, Presidamd CEO of
KSMQ Public Television. “It's been such a pleastrget to
know all of you and share this great experience.”

The 2009-10 Leadership Austin class includes:
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The whirlwind effort to bring ultra-high speed Gdedber
to Austin ended when the City of Austin submittefdanal
request, March 26, along with 1100 communitiesamatide.
No, there’s no word from Google on the list of fies and no
identified timeline for that announcement.

Still, 1 think now is time that we can all proclaifustin a
winner. We won because we came together as a coityntoin
pitch our hometown as a great place not only foo@®fiber,
but as a great place to be . . . period. And wenkzhsome use-
ful lessons about ourselves and our future in tbegss.

The superlatives posted on-line in support of amm@unity
glowed with pride as people pointed to world classiness,
cutting edge research facilities, nationally redngd health-
care, enhanced opportunities in education, grodiagrsity,
rural values and the unique partnerships found textepull it
all together. Collectively, they all proclaimed Ainsas a great
place!

CHAMBER AMBASSADORS held a ribbon cutting for
new member Shopko, April 12. Cutting the ribbon wee
store members Sherry Kroneman and Kim Hagan, both @
year employees. Also pictured is Store Manager Ld€ruse.

NEW MEMBER. Ambassadors held a ribbon cutting for
new member Kiersten Hall, Aflac agent, March 16.
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by Sandy Forstner, executive director

Endorsements of our community came from employeds a
CEQ’s, local and national leaders, educators ardesits, sen-
ior citizens and children. In the space of 10 daysgb site
created for the purpose of promoting Google filbbeAustin
drew more than 150,000 hits. More than 100 videerewere-
ated and posted on You Tube. Over 1300 people ghosim-
ments of support.

People not normally involved in economic developmen
became leading advocates. Everyone came togetkieeam,
plan and then launch a unified effort to improve cammunity
in “real” time.

And what we learned in the process, | think, i dto-
nomic development is everyone’s business. We &k lzastake
in it, we all need to be committed to it. The “C®i@p Shop”
approach to economic development that we oftenatiatiut
isn't one place, one person or even one organizaltids sim-
ply one vision defined, shared and supported byyman

The committee remains hopeful that we made a gaed,c
and will receive serious consideration from Googegardless
of the outcome, our community will benefit from thcess
that involved so many for years to come.
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DEED COMMISSIONER Dan McElroy addressed Cham-
ber members at a legislative luncheon, March 26 dhe Aus-
tin Country Club. McElroy spoke on the state econom and
Strategies for Economic Growth. Senators Dan Sparkand
Mike Parry as well as Representatives Jeanne Poppead
Robin Brown added their perspectives. The event was
hosted by the Chamber’'s Government Affairs Committe.
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Workforce Development, Inc. (WDI) in Austin stilak On-
the-Job Training money available! The On-the-Jodining
(OJT) program is designed to help people get baekork and
helps companies off set some of the cost of hiring.

The program is very simple. When a company hireseso
one who is eligible for an OJT, a representatieenfiVork-
force Development will work with the company to d&p a
training plan for that new hire and complete a $engon-
tract. WDI can reimburse 50 percent of a new hiages, up
to $5000.00, during a determined training period.

WDI currently has three different groups of cliealigjible
for this program: Dislocated Workers (who were laftl
through no fault of their own), Welfare-to-Work,cithose
adults who are not on assistance but meet our ia@pride-
lines and are either unemployed or underemployed.

Interested employers should contact Stacy Edlandcak-
force Development, 433-0342 or sedland @wfdi.watfiore
information on this program. Money for the progrsnimited
so employers are encouraged to call soon to takengage of
this program.

AN ADDED MEMBER BENEFIT

As a member of the
Austin Area

Chamber
Of Commerce

YOU'LL SAVE BIG!

David L. Reynen, CPCU

#$ % & TO#() #

Eric Connett, agent

We are pleased to offer special
discount rates from Auto-Owners
Insurance Company on business
insurance — to members of company
approved organizations like yours!

Fast, fair and efficient service — from

The “No Problem” People®.

CALL TODAY AND SEE
HOW YOU'LL SAVE!

Bob Hoeg, agent
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The Chamber will host an informational workshop loisi-
ness owners on charitable giving, 1-3 p.m. Thurséayil 22 in
the Town Center Conference Rod&trategies for Smart Giv-
ing: When to Say “Yes” and How to Say “N&' a program,
developed through the Minnesota Chamber, that reipport
and recognize local businesses for their effortsuitd strong
communities through charitable giving and commuimityolve-
ment.

Participating businesses will learn how to plandonations
of cash, products and services as well as suppytogee vol-
unteerism and community leadership. Materials béllpro-
vided. All businesses choosing to enroll in thegpam will be
recognized for their support of the Austin areatwl Buy
Mowerwebsite and at the Chamber’s Annual Meeting and
Awards Program.

There is no cost for the workshop. Pre-registraisame-
quired, however. Call the Chamber at 437-4561 seme your
seat.

Minnesota Business Gives is coordinated througltime
nesota Chamber of Commerce. Statewide, 36 locahlcbes
participate in the program.

1:30

Fri., April 16

GoogleAustin Committee

@ Town Center

Chamber Board of Directors
@ Town Center

Leaders Committee @
Chamber boardroom

SCORE @ Chamber
Strategies for Smart Giving
workshop @ Town Center
Government Affairs Committee

Wed., April 21 7:00
Thurs., April 22 7:00

8:30
1:00

Tues., April 27 7:30

@ Chamber
Tues.,, May 4  8:00 Government Affairs Committee
@ Chamber
Wed., May5 7:30 Ambassador Executive Committeq
@ Kenny's Oak Grill
8:00 Downtown Association
@ Chamber
Noon Executive Board of Directors
@ Chamber
4:00 Business Education Committee
@ Chamber

Thurs., May 6 7:00 Agribusiness Committee @
Jerry’s Other Place
Business After Hours @
Restaurant Warehouse
Ambassador Full Committee
@ Perkins

SCORE @ Chamber

Tues., May 11  5:00
Wed., May 12 7:30
Thurs., May 13 8:30
Wed., May 19

7:00 Board of Directors @ Town Cente
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Welcome Aboard
New Members!

Y Waste Removal, Inc. 433-1702
Locally owned and operated by David Yerhart, Y Wasfers
residential and commercial garbage collection sesjiinclud-
ing cart containers, commercial dumpsters andafidl- Visit
their website www.ywasteremoval.cdor a complete listing
of services, fees and specials.

Knutson Construction 280-9788
Based in Rochester, Knutson is a commercial cotaradfer-
ing design/build, construction management and @émmen-
tracting services. Currently, they are working asstruction
managers for the Mower County judicial center. Bi@arlson
is the local contact on that project.
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Held the 2nd Tuesday of every month

June 8 Restaurant Warehouse/Austin Utilities
July 13 Austin Country Club
August 10 Godfather’s Pizza/Mower County Faif
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Jeff Baana has an ambition. He recently left Histfstart
his own business. He hopes to manufacture log dled€om-
plete other remodeling jobs.

Not surprising, he has plenty of basic questiormiahow
to get his business off the ground. And he facesttecific
challenge of being short $2,000 for supplies.

Enter BusinessConnection. This service, free tMaihe-
sota businesses, is intended to be a single-eainy o help
businesses connect with private and public ressurreolve
everyday business problems, particularly thoseedlto state
and local government. This project of Grow Minnasetas
developed jointly and is co-sponsored by the Miotee-
partment of Employment and Economic Development and
Minnesota chambers.

The resource is available online via
www.mnbizconnect.corand at (888) MINN-BIZ.

BusinessConnection provides a bridge, connectimgpes
nies and the business assistance services pravidadnyriad
of public and private entities. The goal is to pdevcomplete
answers quickly.

Individuals have a couple of options. They can dew
word search at our online portal. They can alsoctethe
website by viewing its most frequently asked questi Or
they can contact with chambers directly via enfail’s avail-
able through the website or the toll-free number.

The “new economy” is resulting in many new business
initiatives. So it's not surprising that our mostduent ques-
tions pertain to business start-ups including fogdind licens-

ing

Assistance is not limited to starting a businesssiBess
Connection is a go-to service for information ramgirom

how to expand or sell a business to securing peramitl pat-
ents to providing direction on human resourcesraatketing
issues. When asked about issues specific to amiaegen,
BusinessConnection does the research with key cisra@ross
Minnesota, especially local chambers of commerce.

As for Baana, Business Connection did not dirgottyide
the $2,000 he needed. But it did direct him to “Théde to
Starting a Businesses in Minnesota,” a great resopiroduced
by DEED. That helped identify potential funding soes, and
contact information for the Small Business Admirgtibn,
Urban Initiative Program and other organizatiore ttan pro-
vide funding.

To learn more how Business Connection can help your
business, simply click the icon on the Chamber’b wage at
www.austincoc.com.

/ continued from page 8

Tourism is a significant economic engine for oatet gen-
erating $11.2 billion on an annual basis. The leisand hospi-
tality industry employs more than 245,000 MinnesstaBut,
like many of our economic sectors, the destinaitiolustry has
been hit hard by the economic recession, PleasdheiMinne-
sota Chamber in promoting the many vacation oppdits
that Minnesota has to offer — most of which aré gushort
drive from home.
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Minnesota Chamber of Commerce

Minnesota employees are working harder than ever to
support their companies in today’s challenging econ So
when they plan their vacations this year, theydaking to
play the same way — with a getaway that’s gearsdfqu
them. We encourage employers to point their wortethe
limitless possibilities right in their own back gar

The Minnesota Chamber joins with Explore Minnesota
its statewide campaign to promote Minnesota vanatio
Whether it's a high adventure canoe trip down adsfilled
river, or a lawn chair and a paperback outside flagorite
resort cabin, Minnesota has something for everydne.the
destinations are usually within a short drive froome.

Explore Minnesota www.exploreminnesota.com
makes it easy for individuals and families to pileir vaca-
tion time wisely and efficiently. The web site i®ae-stop
resource that provides everything necessary fejuwvenating
getaway of any length. They'll find, among othends, lists
of favorite places and activities submitted by otisitors,
maps, events, lodging directories and a travelrn@an
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Several free travel brochures are available tsagsih
travel planning and vacation choices. Requestsgecific
community tourism brochures and free travel guatesfor-
warded directly to those organizations. Vacatioochures of
this nature are excellent resources for travelmpfam

Also, the Minnesota Explorer newspaper and the kglnn
sota road map are invaluable traveler tools. Thengota
Travel Guide is particularly useful for non-Minnésoesi-
dents. For personalized assistance, individuals coatact
travel counselors at explore@state.mn.us, or (888)7476.

Employers can do their part, too, to help spreadabrd
about all the great opportunities in Minnesota.vitte a link
to the Explore Minnesota web site in internal comiua-
tions. Promote the state and its myriad attracttbrsugh
photos and copy available from the web site. Haogjgys in
a prominent place at workplaces to encourage pd¢opeeate
a Minnesota getaway that’s all their own. Togetti®s is a
win-win-win equation for your company, your emplegeand
your state.

Explore Minnesota makes it easy to promote the'stat
attractions, too. Businesses can find all the nessuthey
need for internal communications by visitintp://
industry.exploreminnesota.com

OLSON continued on page 6




